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State of Collaboration

Direct Deposit and Payroll Reissuance
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Topics 
• Direct Deposit Returns
• Direct Deposit Deletes
• Direct Deposit Reversals
• Stop Payments from Direct Deposit Returns
• Avoiding Direct Deposit Errors
• Direct Deposit Fraud
• NYS Payroll Check Stop Payments and 

Reissuance
• NYS Payroll Check Notification Report 
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What are Returns?
• Rejected Direct Deposit Transactions

– Reported by financial institutions
– Appear on Wells Fargo ACH Return/NOC 

(Notification of Change) Report

• Reasons for Rejection
– Employee closed account and did not cancel 

Direct Deposit
– Incorrect entry into PayServ
– Employee accounts frozen
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When Funds are Rejected

• Wells Fargo notifies OSC.
• Funds returned to Wells Fargo account.
• OSC prepares voucher to create a paper 

check.
• Check is mailed to the employee.

The employee address is taken from PayServ and 
employee should receive check within 5 business days.

No YTD balances or Form W-2 balance adjustments 
are necessary.



ACH Return/NOC Report



Agency Notification Email



Agency Contact Information



Update Your Agency Contact Information
• Visit the OSC website: www.osc.state.ny.us

http://www.osc.state.ny.us/


Update Your Agency Contact Information



Update Your Agency Contact Information



Update Your Agency Contact Information
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Direct Deposit Deletes & Reversals
• Agencies identify overpayments for employees 

enrolled in Direct Deposit  when the employee is not 
due another paycheck that can be adjusted.

• Agency submits Form AC3197.
• The entire check will be reversed – there are no 

partial reversals of paychecks.
• Per NACHA guidelines, state delete/reversal requests 

must be requested and processed no later than 5 
business days after the check date.  



AC 3197
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What are Deletes?

• Direct Deposit transactions that have been 
transmitted to Wells Fargo for processing by 
the National Automated Clearing House 
Association (NACHA), but have not yet been 
posted to employee bank accounts. 

• Can be done up to 2 business days prior to the 
check date. 
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What are reversals?

• Direct Deposit transactions that have been 
transmitted to Wells Fargo for processing by 
the National Automated Clearing House 
Association (NACHA), but have been posted 
to employee bank accounts. 
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Insufficient Funds

• Daily ACH Return/NOC Report lists item that 
were not recovered due to insufficient funds

• Agency is notified that recovery was 
unsuccessful

• Alternate means of recovery is necessary
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After Recovery
• Agency is contacted.
• AC 230 is prepared by the agency and sent to 

OSC.
• Employee’s year to date totals are updated.

• Money returned by Wells Fargo is not 
available until the check date.
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STOP PAYMENTS

• When a Direct Deposit Return has been 
processed by OSC and an employee does not 
receive the paper check, loses this check or 
damages that check a stop payment can be 
requested by email the Direct Deposit Team 
email.  
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What To Do If One Of Your Employees 
Need A Direct Deposit Check Re-issued:
• Email unit:

DDReturnsandReversals@osc.ny.gov

• Stephanie Simmons (518) 474-4072

ssimmons@osc.ny.gov

• Amanda Miesowicz (518) 486-3097

amiesowicz@osc.ny.gov

mailto:DDReturnsandReversals@osc.ny.gov
mailto:ssimmons@osc.ny.gov
mailto:amiesowicz@osc.ny.gov
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Avoiding Direct Deposit Errors
Take steps to avoid errors and fraud.
• Do not search by employee name 
• Employee ID and/or SS# number should 

always be used/verified
• Verify Direct Deposit Entries each pay period 

with Locked Query:
– LOCKED_QC1_DIRECT_DEPOSIT 



21

Ways to Prevent Direct Deposit Fraud

• Contact employee.
• Verify information:

– Employee Name
– Employee ID
– Agency Code
– Voided Check/Bank Representative Signature
– Work Phone Number

• Don’t assume.



22

Payroll Check Stop Payment

• Replacement: Replacing a NYS Payroll Check that has 
been lost or damaged

• Reversal: Stopping a check that is lost or damaged for 
an AC230

• Exchange: Stopping a check that is lost or damaged 
for an exchange

Verify the employee’s address in PayServ prior to 
submitting an AC3440 stop payment form

Stopping and Reissuing a NYS Payroll Check 
through the Statewide Financial System (SFS)



AC3340 Form
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Payroll Check Stop Payment & 
Reissuance

• AC3340 Forms should be emailed to the Payroll Operations 
Reissuance Team

UncashedNYSPayrollChecks@osc.ny.gov

• Once the AC3340 form has been reviewed and approved the Stop 
payments are processed once per week

• Replacements are processed once stop payments have been 
verified successful and a reissued check is automatically mailed to 
the employee address listed in payserv

• If a reissued check is lost or damaged an additional stop and reissue 
request can be requested by emailing the Reissuance Team

mailto:UncashedNYSPayrollChecks@osc.ny.gov


25

Payroll Check Stop Payment & 
Reissuance

• AC3340 Forms should be emailed to the Payroll 
Operations Reissuance Team:  
UncashedNYSPayrollChecks@osc.ny.gov

• Once the AC3340 form has been reviewed and approved 
the stop payments are processed once per week.

• Replacements are processed once stop payments have 
been verified, and a reissued check is automatically 
mailed to the employee address listed in PayServ.

• If a reissued check is lost or damaged an additional stop 
and reissue request can be requested by emailing the 
Reissuance Team.

mailto:UncashedNYSPayrollChecks@osc.ny.gov


26

NYS Payroll Check Reissuance Report

• Reissued Direct Deposit Returns
• Reissued NYS Payroll Checks
• Salary Exchange Checks 
• Partial Reversal Checks

This report is updated every Monday.

Lists all Reissued checks from the Statewide 
Financial System for the last 3 months 



Payroll Check Notification Report



Payroll Check Notification Report

VENDOR_DESCRIPTION PAYMENT_STATUS
DATE_CHECK_CASHED_O
R_STOPPED

VOUCHER_CREATION
_DATE

PAYMENT_CREATION
_DATE

PAYROLL CHECK EXCHANGE Paid 08/22/2019 08/22/2019
PAYROLL CHECK EXCHANGE Paid 08/22/2019 08/22/2019
PAYROLL CHECK EXCHANGE Paid 08/23/2019 08/15/2019 08/15/2019
PAYROLL CHECK EXCHANGE Paid 08/20/2019 08/15/2019 08/15/2019
PAYROLL CHECK EXCHANGE Paid 08/22/2019 08/15/2019 08/15/2019
PAYROLL CHECK EXCHANGE Stale Dated Payment 08/09/2019 08/09/2019
PAYROLL DEDUCTION VENDORS Stopped 07/06/2019 05/13/2019 05/16/2019
PAYROLL DIRECT DEPOSIT RETURNS Paid 08/22/2019 08/22/2019
PAYROLL DIRECT DEPOSIT RETURNS Paid 08/22/2019 08/22/2019
PAYROLL REISSUED CHECKS Paid 08/22/2019 08/22/2019
PAYROLL REISSUED CHECKS Paid 08/22/2019 08/22/2019
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Questions?
For assistance with Direct Deposit , please contact 
the Direct Deposit Team: 
DDReturnsandReversals@osc.ny.gov

For assistance with NYS Payroll Check Stop & 
Reissuance, please contact the Payroll Reissuance 
Team: 
UncashedNYSPayrollChecks@osc.ny.gov

mailto:DDReturnsandReversals@osc.ny.gov
mailto:UncashedNYSPayrollChecks@osc.ny.gov
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