SUMMARY OF REQUIRED QUALIFICATIONS
Call Center Representative 1, SG-9

Candidate’s Name:	_____________________________________	Candidate’s E-mail:   __________________________________________

Candidate’s Telephone #:	_____________________________________

PLEASE NOTE:  All candidates MUST complete this template in full to demonstrate they meet the minimum qualifications.  Candidates will be selected for interview based SOLELY on the contents provide by them on this template.  

IMPORTANT: It is imperative that you provide specific examples to verify your experience for each of the required qualifications listed below.  Please ensure that you have fully described how you meet the qualifications by providing a FULLY DETAILED description of your experience.  Any ambiguity, vagueness, or omissions will not be decided in the candidate’s favor.

Minimum Qualifications must be met to be considered for an interview.

	Minimum Qualification: Fully describe (include specific examples where applicable):

A High School diploma OR have earned a High School Equivalency diploma.

	High School:

Equivalency Program:
	Degree/Major



AND

	Minimum Qualification: Fully describe (include specific examples where applicable):

One (1) year of full-time equivalent work experience in customer service* to the general public either in an environment with substantial face to face interaction or in a call center environment.

*Customer service is defined as the use of verbal communication as the primary means of providing information regarding policies, procedures, services, or products to the general public.

Examples of qualifying work experiences include, but are not limited to: call center agent, customer service representative, product sales representative, bank teller, or telemarketer.
Examples of non-qualifying work experiences include, but are not limited to: teacher, direct care worker, cashier, fast food or restaurant worker, front line retail worker (store associate), day care worker, mechanic, barber or hair stylist, security guard, or provider of correctional services.



	Firm / Agency
	Title
(Grade if applicable)
	Description of Experience
	Start Date
	End Date

	

	
	
	
	




OR

	[bookmark: _Hlk196816945]Minimum Qualification: Fully describe (include specific examples where applicable):

Thirty (30) Semester credit hours.

	College

Associates:
	Degree/Major
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