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STATE OF NEW YORK 

OFFICE OF THE STATE COMPTROLLER 
 

February 1, 2016 

Dr. William J. Fritz 
President 
College of Staten Island 
The City University of New York 
2800 Victory Boulevard 
New York, NY 10314 
       Re:  Report 2015-BSE4-01 

Dear Dr. Fritz: 

We examined1 a $22,800 claim for payment from the College of Staten Island (the College) 
payable to Fast Track MK LLC (Fast Track) to determine if the procurement and the claim for 
payment were appropriate.  College officials procured brackets, support components and 
hardware that will serve as supports for wooden benches on the campus. 

We shared a draft report with College officials and considered their comments (Attachment A) in 
preparing the final report.  The State Comptroller’s comments on the College’s response are 
included in Attachment B. 

We found the College did not conduct the procurement in accordance with State Finance Law.  
Specifically, the College did not: (i) reject quotes from offerers that did not comply with mandatory 
requirements; (ii) specify all the elements of a responsive quote or disclose the process for 
awarding contracts to potential offerers; or (iii) advertise the procurement in the New York State 
Contract Reporter.  While the College awarded the procurement to the lowest responsive offerer, 
it is critical that College officials develop practices to ensure that future procurements comply with 
applicable laws, rules and regulations so that the College achieves its mission, protects taxpayer 
money, and deals fairly with the business community. 

We also found the College approved the claim for payment, even though it was inappropriate, 
because Campus Planning and Facilities Management (Campus Planning) officials informed the 
Accounts Payable department that they received the brackets and hardware when, in fact, they 
only received the brackets.  Campus Planning officials explained they did so because they 
determined the cost of the undelivered hardware was immaterial. 

 
 
1 We performed our examination in accordance with the State Comptroller’s authority set forth in Article V, Section 1 
of the State Constitution, as well as Article II, Section 8, and Article VII, Section 111 of the State Finance Law. 
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Lastly, we found Accounts Payable staff failed to exercise reasonable care and professional 
skepticism when reviewing the claim for payment.  Specifically, staff approved the claim for 
payment even though several anomalies were present on the shipping documents they reviewed.  
For example, Fast Track provided two versions of the shipping document to the College – one to 
satisfy the initial request from College officials and a second one based on an inquiry from our 
Office.  Both documents had altered, hand written addresses and the second version included 
new information in a font that does not appear elsewhere on the document.  In addition, the 
receiving documentation did not include a bill of lading, a standard document issued by carriers 
to support the merchandise shipped.  Had Accounts Payable staff followed up on these 
anomalies, they could have identified that Fast Track altered the documents.  This could have 
prompted staff to look further to ensure receipt of the brackets and hardware. 

We found the College eventually received all the goods ordered.  However, it is imperative that 
College officials incorporate reasonable care and professional skepticism into the claims review 
process to ensure payment authorization only for goods actually received. 

Recommendations 

1. Ensure vendors provide all goods and/or services prior to submitting claims for 
payment to our Office. 

2. Train staff to audit and process claims for payment in accordance with Title 2, Part 
6 of the New York Codes, Rules and Regulations. 

3. Train staff to conduct procurements in accordance with Section 163 of the State 
Finance Law. 

We would appreciate your response to this report by March 1, 2016 indicating any actions planned 
to address the recommendations in this report.  We thank the management and staff of the 
College for the ongoing courtesies and cooperation extended to our auditors. 

Sincerely, 

Bernard J. McHugh 
Director of State Expenditures 

Encl: Attachment A 
 Attachment B 
 
cc: Gordon Taylor, Director of Internal Audit & Management Services 
 Ira Persky, Vice President of Finance and Administration 
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  Attachment B 

State Comptroller Comments on Auditee Response 

1. Section 163 of the State Finance Law requires State agencies to purchase from 
responsive offerers whether by formal or informal procurement, hence the use of the term 
offerers.  We changed the term “bid” to “quote” in the final report to accurately characterize 
the document each vendor used to respond to the Request for Quote. 
 

2. Section 163 of the State Finance Law requires State agencies to advertise in the Contract 
Reporter all procurements they estimate will exceed $50,000.  The Request for Quote 
(RFQ) issued by the College requested that vendors submit separate quotes for 
fabricating and installing the brackets, support components and hardware (collectively, 
goods).  Prior to issuing the RFQ, College officials solicited a price estimate from Fast 
Track to fabricate the goods, but did not solicit a price estimate to install them.  Had they 
solicited price estimates for both, they could have estimated the aggregate value of the 
procurement.  Since both quotes that included fabrication and installation materially 
exceeded $50,000, it is reasonable to conclude that College officials should have 
advertised the procurement in the Contract Reporter. 
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