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Report Highlights

Audit Objective
Determine whether the District purchased goods and 
services in accordance with District policy and statutory 
requirements.

Determine whether claims were adequately supported and 
properly audited before payment. 

Key Findings
ll District officials did not seek competition or properly 
administer or award competitive bids for purchases 
totaling $13 million.

ll The District did not seek competition for eight 
professional services providers paid approximately 
$1.4 million.

ll An unauthorized employee was allowed to override the 
approval process for 31 purchases totaling $913,856. 

ll The District paid 49 claims totaling $1.0 million without 
proper documentation.

ll Claims totaling $2.4 million were paid without the 
claims auditor’s authorization.

Key Recommendations
ll Provide guidance on soliciting competition for goods 
and services, including the appropriate use of written 
requests for proposals, written quotes and verbal 
quotes.

ll Monitor the activity within the computerized software to 
prevent unauthorized approvals.

ll Ensure that all claims are properly supported by adequate documentation prior to payment 
approval.

Background
The Mount Vernon City School 
District (District) is located 
in the City of Mount Vernon 
in Westchester County. The 
Board of Education (Board) 
is responsible for managing 
the District’s operations. The 
Superintendent of Schools is 
responsible for the District’s day-
to-day management and for the 
development and administration 
of the budget. The purchasing 
agent is responsible for ensuring 
all goods and services are 
procured in the most prudent and 
economical way.

Audit Period
July 1, 2015 − April 3, 2017

Mount Vernon City School District   

Quick Facts

Employees 1,955

2015-16 Enrollment 8,096

2017-18 Budgeted 
Appropriation $246,169,123
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Purchasing

How Should a School District Procure Goods and Services?

New York State General Municipal Law (GML) requires goods and services to be 
procured in a manner to ensure the prudent and economical use of public funds, 
in the best interest of residents, to facilitate the acquisition of goods and services 
of maximum quality at the lowest possible cost or best value basis. GML generally 
requires school districts to solicit competitive bids for purchase contracts that 
equal or aggregate1 to more than $20,000, public works contracts that equal or 
aggregate to more than $35,000 and all transportation services. 

Districts must adopt their own policies and procedures for goods and services 
not required by GML to be competitively bid. Professional services can involve 
significant dollar expenditures, and school districts generally include in their 
procurement policies and procedures a request for proposal (RFP) or quotation 
process to ensure that these procurements are made on the most favorable terms 
and conditions. 

The District’s Purchasing Policy is Inadequate 

The District’s adopted purchasing policy requires employees and officials to 
competitively bid purchases based on established GML thresholds. However, the 
District’s policy does not address purchases that aggregate to competitive bidding 
thresholds or emergency purchases. Further, the policy does not address the 
acquisition of professional services or purchases that fall below the competitive 
bidding thresholds. The policy also does not outline the types of documentation to 
maintain to support the reasoning for awarding purchases. Without such policies, 
employees did not have clear guidelines regarding when and how to procure 
goods and services. As a result, employees did not properly bid required contracts 
or solicit competition for professional services. Finally, employees did not retain 
adequate documentation to support awarded contracts.

The District Did Not Properly Bid Required Contracts 

We reviewed purchases totaling $21 million and found the District did not adhere 
to GML or its own purchasing policies for purchases totaling $13 million (Figure 
1). The District made purchases exceeding the bidding thresholds without using 
a competitive bidding process. Further, District officials did not administer existing 
competitive bids in accordance with GML or District policy. We found bids that 
were not properly advertised, lacked clearly written bid specifications and were 
not awarded to the lowest responsible bidder. 

1	 Total payments within a 12-month period
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Transportation Services − During the 2015-16 school year, the District paid more 
than $8.6 million in total for five separate transportation services.2 The District 
awarded its transportation contracts through competitive bids dating back to 
2006. District officials were unable to locate the bid documentation relating to 
the contracts awarded for four of the five transportation services. The purchasing 
agent and transportation supervisor told us the documentation was either 
misplaced or in storage.

We were able to review documentation associated with one transportation 
service,3 dated March 2011, with contracts awarded to four vendors, based on the 
total cost per vehicle per month. We identified the following concerns:

ll Bid specifications: The District sought pricing based on “per vehicle/per 
month,” regardless of the number of students needing service. 

ll Evaluation Criteria: The District disqualified four bid responses due to 
incomplete documentation. However, we found those missing documents 
included as part of the bid file. In each instance, the disqualified vendors 
were also the lowest bidders.

ll Bid Documentation: The District awarded parts of the contract to four 
vendors. The original bid submissions were missing and not kept as part of 
the bid file for two of these vendors. The District had to contact the vendors 
to obtain copies, upon our request. 

1 2 3

Improperly Procured $2,627,606 $8,633,017 $1,690,060

Properly Procured $3,563,365 $‐ $4,520,846
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Figure 1: Public Work, Transporation Services and 
Purchase Contracts

FIGURE 1

Public Work, Transporation Services and 
Purchase Contracts

2	 Four transportation services were for all students (disabled and non-disabled) residing in the City of Mount 
Vernon for: 1) 2007-08 school year; 2) 2009-2012 school years, including summers of 2009, 2010 and 2011; 3) 
2010-2013 school years, including summers of 2010, 2011 and 2012; 4) years not specified. One transportation 
service was for out-of-District transportation for special needs schools and programs (years not specified).

3	 For all students (disabled and non-disabled) residing in the City of Mount Vernon (years not specified).
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ll Reporting Requirements: We found differences between the bid documents 
and those filed with the New York State Department of Education (SED). 
For example, a vendor was awarded a route based on the cost per student, 
whereas the District reported the route was based on a cost per vehicle. In 
another instance, the District did not notify SED regarding the reassignment 
of a contract that occurred in 2012 until January 2017. 

The transportation supervisor told us that the District has not rebid transportation 
services in over 10 years. Instead, the District has chosen to continue extending 
existing contracts. Without periodic competition, the District does not have 
assurance it is obtaining the right services at the best prices.

Public Works and Purchase Contracts − In addition to the transportation 
contracts, we reviewed 27 vendors’ contracts for various public works and 
purchases that met competitive bidding thresholds. These vendors received $12.4 
million in payments during our audit period. We found the District did not properly 
bid nine vendors’ contracts with payments totaling $4.3 million. Specifically, 

ll $1.7 million was paid to five vendors for repairs and maintenance services 
that were not publicly bid; instead, the District improperly extended prior 
contractual agreements. For example, in July 2015, the Board extended a 
HVAC maintenance and repair services contract awarded in December 2014 
for the 2015-16 school year, with a cost not to exceed $100,000. However, 
we found that the District paid $713,102. 

ll $1.6 million was paid to the New York State Power Authority for electricity to 
which District officials were unable to provide Board approval, a contractual 
agreement or evidence of cost-benefit savings.   

ll $836,671 was paid to a vendor for “general construction work” to which the 
District “piggybacked” onto a bid from another school district that did not 
conform to statutory requirements. 

ll $108,350 was paid to a vendor for masonry and concrete work that was not 
publicly bid. 

ll $51,394 was paid for computer equipment against an expired State contract.

Because District officials did not have evidence that they satisfied the bidding 
requirements for transportation services, public works and purchase contracts, 
they do not have adequate assurance those goods and services were procured in 
a manner to ensure the most prudent and economical use of public money at the 
lowest possible cost to District residents. 
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The District Did Not Seek Competition for Professional Services

We reviewed the District’s procurement of services from 14 professional service 
providers paid $3.3 million during the audit period and found the District properly 
sought competition for six providers. However, the District did not properly 
seek competition for the remaining eight professional services providers paid 
approximately $1.4 million (Figure 2). Some services were provided by multiple 
vendors.

District officials cannot assure 
District residents that they are 
procuring the most economically 
beneficial and qualified service 
providers and cannot ensure that 
purchases are free from favoritism 
when awarding professional 
service contracts without the 
benefit of competition.

How Can the District Ensure Purchases Are Appropriate?

It is important for District officials to monitor purchases to ensure they are for 
appropriate purposes and amounts. A requisition or purchase order (PO) system 
helps ensure that purchases of goods and services are properly authorized 
and preapproved and that adequate funds are available before purchases are 
made. The individual requesting a purchase submits a purchase requisition 
to the purchasing agent, who must verify that funds are available before a PO 
is sent to the vendor for goods or services. The purchase requisition provides 
preapproval accountability and assurance that the requested items are needed. 
The PO documents an authorized placement of an order, is a cross-reference 
to the vendor’s invoice and is the source document for District claims (vendor 
bills) entered into the accounting system. The District requires that all purchase 
requisitions and POs be approved electronically through the accounting software. 

Open purchase orders (OPOs) are used for the purchase of goods or services 
that are needed on a repetitive basis or for priced contractual purchases. The 
District frequently uses OPOs. It is especially important for District officials to 
verify that sufficient funds are available for this type of purchase.

The District Paid Over $1 Million More Than Authorized Amounts.

We selected seven OPOs totaling $812,975 and found they were overspent by 
$1,101,888. For example, the District overspent $613,102 for HVAC Maintenance, 
$318,282 on electrical contracting services and $149,303 for asbestos abatement 

Figure 2: Professional Services 
Without Competition

Professional Service Expenditure
 IT Consulting $951,076 
 Special Education Services $346,372 
 Pre-K Program $100,425 
 Total $1,397,873 
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(Figure 3). This occurred because District officials did not verify whether the 
OPOs had sufficient funds available before approving them. 

Because District officials did not verify that sufficient funds were available for 
the OPOs, the purchasing agent was unaware that excess purchases had been 
made, which reduced the District’s ability to effectively control spending. As 
a result, there is an increased risk that District staff could make inappropriate 
purchases without going through the purchasing system, and the District could 
pay more than necessary for goods and services.

Purchases Were Not Properly Approved

The District uses an electronic purchase approval process. The Buildings and 
Grounds Department requires two levels of electronic approval to convert a 
requisition into a purchase order. The Buildings and Grounds Director is the first 
level of review, and the Assistant Superintendent of Business is the second level. 
The Assistant Superintendent of Business is solely responsible for approving 
purchases on the Superintendent’s behalf. 

To determine whether purchases were both requested and approved in 
accordance with District policy, we reviewed 61 purchases totaling $1,038,800 
associated with the Buildings and Grounds Department ($903,401) and those 
made on the Superintendent’s behalf ($135,399). We found that 31 purchases 

FIGURE 3

Authorized Amounts and Total Payments

HVAC
Maintenance

Boiler
Maintenance

Electrical
Contracting
Services

Asbestos
Abatement

Plumbing
Maintenance

Elevator
Maintenance

Fire Alarm
System

Maintenance
Authorized Amount $100,000 $450,000 $50,000 $82,975 $50,000 $50,000 $30,000
Total Payments $713,102 $340,927 $368,282 $232,278 $109,688 $96,692 $53,895
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Figure 3: Authorized Amounts and Total Payments



Office of the New York State Comptroller       7

totaling $913,856 were approved by the capital projects clerk, an unauthorized 
employee (Figure 4). We also found nine purchases totaling $569,042 were 
requested and approved by the same individual (capital projects clerk). 

This occurred because employees were improperly assigned access rights to 
the financial system that were above and beyond their job duties. As a result, the 
capital projects clerk was able to initiate purchases and override the electronic 
approval process.

Buildings and Grounds Department –  All 28 Buildings and Grounds purchases 
reviewed totaling $903,401 lacked required approvals. Such purchases included 
$400,000 to a utility provider, $79,200 to a security system provider and $5,000 to 
a restoration contractor.

Superintendent – Three 
purchases reviewed totaling 
$10,455 for the Superintendent 
lacked required approvals. 
For example, the District paid 
$9,501 to an event planning 
company without obtaining the 
required approvals. 

These electronic approvals 
were overridden by the capital 
projects clerk on behalf of both 
the Buildings and Grounds 
Director and the Assistant 
Superintendent of Business. 

The capital projects clerk 
explained that she was often 
instructed to override the approval process to expedite purchases. She also told 
us that sometimes vendors would come to the District’s central office with an 
invoice demanding payment for services they were instructed to complete by 
the Buildings and Grounds Director, Assistant Superintendent of Business or the 
Board President. However, the vendors lacked an approved PO. 

Purchase approvals help ensure that each purchase is necessary for District 
operations and that cost considerations have been evaluated. Although the 
purchases we reviewed appeared to be for appropriate District purposes, allowing 
unauthorized employees to request and/or approve purchases on behalf of others 
compromises the District’s ability to ensure funds are properly safeguarded.

FIGURE 4

Purchase Authorization

Totals
Requester = Approver $569,042
Unauthorized Approval $913,856
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Figure 4: Purchase Authorization
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How Should Purchasing Data Be Protected?

To protect the District’s purchasing data, it is important that adequate safeguards 
are in place for the computerized accounting system. There should be written 
procedures in place for granting, changing and terminating access rights to 
accounting software applications. These procedures should establish who has 
the authority to grant or change access (e.g., department manager approval) and 
allow users to access only what is necessary to complete their job duties. Access 
rights should be updated as necessary; inactive, retired or terminated accounts 
should be disabled or removed in a timely manner. The vendor master file is the 
repository of a considerable amount of information about a supplier, which is used 
to pay the supplier and to issue POs. Therefore, it is important that this file is 
accurate and up to date to ensure that all District purchases are appropriate and 
made from approved vendors.

The District Allowed Improper Access to Its Accounting Software 

Access to the District’s computerized accounting system is not properly controlled 
or periodically updated. As of May 2017, the District had a total of 219 employees 
with access to the District’s accounting software. Of those, 26 were inactive due 
to termination, retirement, etc. However, their access rights to the accounting 
system were not removed in a timely manner. On average, it took the District 
nearly four years before removing users. In one instance, 22 years elapsed before 
the District revoked access rights.  The Information Technology Director told us 
that his department is not informed when employees are terminated or leave the 
District.

We also found 21 questionable user accounts with access to the District’s 
accounting software. For example, there was an active user account entitled 
“CUSTOMERFILE.” Staff explained that they used this account to add new 
customer and vendor files quickly. 

The District also provided access to an external consultant hired to provide 
accounting services for various capital project related work. However, this 
individual also worked for a District vendor providing engineering services for 
the same projects. Access rights assigned to this individual could create a 
conflict of interest and also results in a lack of proper segregation of duties. For 
example, this individual was required to review payment requests and provide 
recommendations for approval for all capital project invoices, including those 
associated with his current employer. 

Because officials have not implemented appropriate access controls and did not 
implement procedures to delete inactive employees from the accounting system 
on a timely basis, the District’s computerized data is at an increased risk of loss 
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or misuse due to unauthorized access. This increases the risk that inappropriate 
purchases could be made without detection.

Vendor Files Were Inaccurate 

We performed a detailed analysis of vendor data in the District’s accounting 
software and found its master vendor file was not accurate, properly maintained 
or periodically updated. The District had 14,880 active vendor files entered into 
its accounting software dating back as far as March 1999, and 6,066 contained 
potential duplicate accounts. Specifically, we identified the following:

ll 2,120 files contained duplicate vendor names; 

ll 2,084 files contained more than one vendor identification number; and

ll 1,862 files contained more than one vendor address.

The purchasing agent told us that there was no process or procedure in place to 
ensure the vendor file was accurate, but she assured us the District was currently 
transitioning to a new accounting software and the vendor file should be accurate 
going forward. 

Inadequate access controls within the software applications increases the risk 
that fictitious vendors can be created and go undetected.

What Do We Recommend?

The Board should:

1.	 Review and update the District’s procurement policy to ensure it is in 
compliance with GML. The policy should include detailed and consistent 
guidance on competitive bidding, professional services, purchases that fall 
below the bidding thresholds, aggregate purchases, emergency purchases 
and documentation of purchases. Such guidance should include the 
appropriate use of written requests for proposals, written quotes and 
verbal quotes.

2.	 Require District officials and employees to adhere to GML and the 
District’s policy requirements when procuring goods and services.

3.	 Clarify the documentation requirements to be used during the solicitation 
process, including documentation for the decisions made. 

4.	 Ensure that all claims with an OPO have sufficient funds available before 
approving the claims for payment.
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District officials should:

5.	 Monitor the activity within the computerized software to prevent 
unauthorized approvals.

6.	 Implement appropriate access controls and procedures to delete inactive 
employees from the accounting system on a timely basis.

7.	 Ensure access to the master vendor file is restricted to only those 
employees designated to set up, and maintain, the vendor database.

8.	 Ensure duplicate vendors are removed from the vendor list.
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Claims Auditing

What Is Effective Claims Auditing?

New York State Education Law requires the Board to audit all claims against the 
District before they are paid or to appoint a claims auditor to assume the Board’s 
powers and duties to examine and approve claims. It is important for the claims 
auditor to determine whether the claims are properly itemized and supported. The 
claims auditor also should determine whether the District was correctly billed in 
accordance with any bids or quotes obtained or with applicable contract terms. 
The claims auditor, on the Board’s behalf, is responsible for ensuring that claims 
are legitimate and in accordance with District policy prior to authorizing payment. 
Other than a few exceptions authorized by Education Law, all claims must be 
audited before payments can be made.

Claims Were Audited Without Documentation

We examined 98 claims comprised of 862 invoices totaling $1,914,863 to 
determine whether the claims auditor audited claims before they were paid 
and claims contained the claims auditor’s and other approvals required by the 
District’s procedures. 

While all 98 claims were approved for payment by the claims auditor, 49 claims 
(50 percent) totaling $1,017,092 did not contain appropriate documentation, such 
as copies of the contractual agreements, to indicate that the prices charged by the 
vendors were correct. Therefore, the claims auditor could not determine whether 
the prices charged matched the contract prices. However, the claims auditor 
approved these claims for payment, which increased the risk of the District paying 
more for services than the agreed upon rates (Figure 5).  

Figure 5: Unsupported Claims Approved for Payment

Service
Total Claims 
Approved for 

Payment

Unsupported 
Claims

Unsupported 
Payments

% of Total 
Claims

Electrical Contracting Services 17 17  $366,282 100%
Asbestos Abatement Service 
Contractor 4 4  $232,278 100%
HVAC Maintenance and Repair 
Services 27 8  $199,759 30%
Boiler Maintenance and Repair 
Services 14 3  $101,089 21%
Elevator Maintenance and 
Repair Services 18 9  $77,935 50%
Fire Alarm System Maintenance 
and Repair Services 9 8  $39,749 89%
Plumbing Maintenance and 
Repair Services 9 0  $0 0%
Total 98 49  $1,017,092 50%
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The claims auditor told us that District officials did not always provide her with 
copies of contractual agreements or include them as part of the claim packet. She 
told us it that she approved the claims because it was difficult for her to speak 
with District officials because she often audits the claims after hours. The claims 
auditor told us that having access to the contracts would provide for a more 
accurate claims audit process.

Without this information, the claims auditor could not perform a thorough review of 
the claims to ensure that the vendors properly charged the District.

Claims Were Audited After Payments Were Made

We compared the check dates from payments made to the District’s vendor 
check run schedule to determine whether those payments were scheduled or 
unscheduled. We identified 1,023 unscheduled payments totaling $41,750,050 
and found that 83 of these payments totaling $2,433,661 were paid prior to the 
claims auditor’s authorization. 

The claims auditor told us that these payments were associated with emergencies 
and required immediate payment. However, many of the payments were 
associated with vendors that were routinely paid, and District officials did not 
provide any documentation to justify the emergency. 

Claims paid without being audited, or prior to the claims auditor’s audit and 
approval, is contrary to the law and weakens the District’s system of internal 
controls over the claims process. When claims are audited after payment is made, 
District officials cannot detect and prevent overpayments or improper payments 
before they occur.

What Do We Recommend?

The Board should:

9.	 Ensure that all claims, other than those exceptions allowed by Education 
Law, are audited and approved by the claims auditor before payment.

The claims auditor should: 

10.	Compare invoices against applicable quotes, bids and contract information 
to ensure that the vendors’ prices are correct. 

11.	Ensure that all claims are properly supported by adequate documentation 
prior to approval for payment.
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Appendix A: Response From District Officials

District officials included appendixes as a part of their response. Because District officials’ response 
contained sufficient detail of their intentions, we did not include them in the final report.

See
Note 1
Page 26
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See
Note 2
Page 26
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See
Note 3
Page 26

See
Note 4
Page 26

See
Note 5
Page 26
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See
Note 6
Page 26

See
Note 7
Page 26
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See
Note 8
Page 26

See
Note 9
Page 27

See
Note 10
Page 27

See
Note 8
Page 26
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See
Note 11
Page 27

See
Note 12
Page 27

See
Note 13
Page 27
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See
Note 14
Page 27
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See
Note 15
Page 27



22       Office of the New York State Comptroller  



Office of the New York State Comptroller       23



24       Office of the New York State Comptroller  



Office of the New York State Comptroller       25



26       Office of the New York State Comptroller  

Appendix B: OSC Comments on the District’s 
Response

Note 1 

We held an exit conference on January 10, 2018 with District officials to 
discuss the findings contained in the audit report and to give District officials 
an opportunity to provide additional information. In addition, throughout audit 
fieldwork, we discussed the findings we identified with District officials. 

Note 2

The risk assessment is a process we use to determine the areas with the highest 
risk. Based on the results of our risk assessment, we selected the District’s 
purchasing practices and claims auditing process, as those were found to contain 
the highest risk. 

Note 3

Our audit examined whether the District followed proper bidding procedures for 
its transportation services. Because supporting documentation was not available, 
we were unable to determine whether the transportation services provided to the 
District were procured in a manner that ensured the most prudent and economical 
use of public money. 

Note 4

Our audit report stated that the District did not consider the number of students 
needing services when contracting for transportation services. Instead, it sought 
pricing based on "per vehicle/per month," regardless of the number of students 
needing service.

Note 5

We commend District officials for re-bidding the transportation contracts/services.

Note 6

We were not provided with any documentation to support the District’s claim that 
these purchases were emergencies. 

Note 7

District officials did not provide us with documentation to support this was a sole 
source purchase. Further, District officials provided us with an expired State 
contract that they used to justify payments made to this vendor.

Note 8

The additional documentation provided by the District did not include evidence of 
proposals received from other vendors. 
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Note 9

All three vendors awarded special education services were paid prior to the Board 
resolutions. 

Note 10

We amended the final report to remove landscaping services from the finding. 

Note 11

We revised our report to state “authorized amounts” instead of “contractual 
agreements.”

Note 12

The Board resolutions specifically stated that the District would not exceed a 
specified amount. However, District officials exceeded those specified amounts 
without Board approval. 

Note 13

The District did not provide documentation to support or show that the increases 
were approved. 

Note 14 

The audit’s focus was to determine whether the District purchased goods and 
services in accordance with District policy and statutory requirements, and 
whether claims were adequately supported and properly audited before payment. 
The District’s need for repairs was not part of the audit. 

Note 15

The District used an electronic purchase approval process. The capital projects 
clerk overrode these electronic approvals on behalf of both the Buildings and 
Grounds Director and the Assistant Superintendent of Business. 
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Appendix C: Audit Methodology and Standards

We conducted this audit pursuant to Article V, Section 1 of the State Constitution 
and the State Comptroller’s authority as set forth in Article 3 of the New York 
State General Municipal Law. To achieve the audit objective and obtain valid audit 
evidence, we performed the following audit procedures:

ll We examined the District’s purchasing policy to determine whether it 
complied with GML’s requirements. 

ll To determine whether vendors were appropriately procured (RFP, State 
contract or competitive bid), we selected a judgmental sample of 50 vendors 
paid from the general fund bank account. We selected our sample based 
upon total aggregate dollar value (above $20,000) and the type of goods/
services provided.

ll We examined competitive bid documentation for evidence of proper bid 
notice advertisement, along with a reasonable conclusion that the bid 
specifications were clear and concise. We also examined bid responses to 
determine whether the District selected the lowest responsible vendor.

ll We exported from the District’s computerized accounting software the "user 
permissions report." We examined permissions assigned to employees 
within the purchasing department. From there, we were able to compare 
each employee’s job duties to the permissions assigned to determine 
whether proper segregation existed.

ll We exported from District’s computerized accounting software the "master 
vendor file" into an excel file. We analyzed the data by using excel functions 
to determine whether duplicate names, addresses and vendor identification 
numbers existed. 

ll We traced the payments made to vendors from the District’s accounting 
records to the physical claim packets. We examined the documentation to 
determine whether the invoice quantities and amounts charged agreed with 
the contract terms and purchase order(s).

ll We compared the check dates to the District’s vendor check run schedule 
to determine whether payments to vendors were scheduled or unscheduled. 
We were then able to follow up with District officials to determine whether 
the payments made outside of the check run schedule (unscheduled) were 
properly supported and approved by the claims auditor prior to issuance.

We conducted this performance audit in accordance with GAGAS (generally 
accepted government auditing standards). Those standards require that we 
plan and perform the audit to obtain sufficient, appropriate evidence to provide a 
reasonable basis for our findings and conclusions based on our audit objective. 
We believe that the evidence obtained provides a reasonable basis for our 
findings and conclusions based on our audit objective.



Office of the New York State Comptroller       29

Unless otherwise indicated in this report, samples for testing were selected 
based on professional judgment, as it was not the intent to project the results 
onto the entire population. Where applicable, information is presented concerning 
the value and/or size of the relevant population and the sample selected for 
examination.

A written corrective action plan (CAP) that addresses the findings and 
recommendations in this report must be prepared and provided to our office within 
90 days, pursuant to Section 35 of General Municipal Law, Section 2116-1(3)
(c) of New York State Education Law and Section 170.12 of the Regulations of 
the Commissioner of Education. To the extent practicable, implementation of the 
CAP must begin by the end of the fiscal year. For more information on preparing 
and filing your CAP, please refer to our brochure, Responding to an OSC Audit 
Report, which you received with the draft audit report. We encourage the Board to 
make the CAP available for public review in the Clerk’s office.
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Appendix D: Resources and Services

Regional Office Directory
www.osc.state.ny.us/localgov/regional_directory.pdf

Cost-Saving Ideas – Resources, advice and assistance on cost-saving ideas
www.osc.state.ny.us/localgov/costsavings/index.htm

Fiscal Stress Monitoring – Resources for local government officials 
experiencing fiscal problems
www.osc.state.ny.us/localgov/fiscalmonitoring/index.htm

Local Government Management Guides – Series of publications that include 
technical information and suggested practices for local government management
www.osc.state.ny.us/localgov/pubs/listacctg.htm#lgmg

Planning and Budgeting Guides – Resources for developing multiyear financial, 
capital, strategic and other plans
www.osc.state.ny.us/localgov/planbudget/index.htm

Protecting Sensitive Data and Other Local Government Assets – A non-
technical cybersecurity guide for local government leaders  
www.osc.state.ny.us/localgov/lgli/pdf/cybersecurityguide.pdf

Required Reporting – Information and resources for reports and forms that are 
filed with the Office of the State Comptroller 
www.osc.state.ny.us/localgov/finreporting/index.htm

Research Reports/Publications – Reports on major policy issues facing local 
governments and State policy-makers 
www.osc.state.ny.us/localgov/researchpubs/index.htm

Training – Resources for local government officials on in-person and online 
training opportunities on a wide range of topics
www.osc.state.ny.us/localgov/academy/index.htm

http://www.osc.state.ny.us/localgov/regional_directory.pdf
http://www.osc.state.ny.us/localgov/costsavings/index.htm
http://www.osc.state.ny.us/localgov/fiscalmonitoring/index.htm
http://www.osc.state.ny.us/localgov/pubs/listacctg.htm#lgmg
http://www.osc.state.ny.us/localgov/planbudget/index.htm
http://www.osc.state.ny.us/localgov/lgli/pdf/cybersecurityguide.pdf
http://www.osc.state.ny.us/localgov/finreporting/index.htm
http://www.osc.state.ny.us/localgov/researchpubs/index.htm
http://www.osc.state.ny.us/localgov/academy/index.htm
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Contact
Office of the New York State Comptroller 
Division of Local Government and School Accountability 
110 State Street, 12th Floor, Albany, New York 12236

Tel: (518) 474-4037 • Fax: (518) 486-6479 • Email: localgov@osc.state.ny.us

www.osc.state.ny.us/localgov/index.htm

Local Government and School Accountability Help Line: (866) 321-8503

NEWBURGH REGIONAL OFFICE – Tenneh Blamah, Chief Examiner
33 Airport Center Drive, Suite 103, New Windsor, New York, 12553-4725

Tel: (845) 567-0858 • Fax: (845) 567-0080 • Email: Muni-Newburgh@osc.state.ny.us

Serving: Columbia, Dutchess, Greene, Orange, Putnam, Rockland, Ulster, Westchester 
counties

mailto:localgov@osc.state.ny.us
http://www.osc.state.ny.us/localgov/index.htm
mailto:Muni-Newburgh@osc.state.ny.us
https://www.facebook.com/nyscomptroller
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https://www.flickr.com/photos/nycomptroller/sets
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