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(MANDATORY SUBMISSION: to be completed and included in the Technical Proposal documents)	
	RFP0003
BANKING SERVICES FOR THE NEW YORK STATE AND LOCAL EMPLOYEES’ RETIREMENT SYSTEM

	1. Proposer Information:

	A. Proposer’s name, address, telephone number.

	Name: 

	Address: 

	City, State, ZIP Code: 

	Telephone Number (including area code): 

	B. Name, address, telephone number, and email address of the Proposer’s primary contact for this proposal.

	Name: 

	Address: 

	City, State, ZIP Code: 

	Telephone Number (including area code): 

	Email Address:

	2. Minimum Qualifications to Propose (Section 3.0):

	A. The Proposer is a state or federally chartered bank authorized to do business in New York State and has at least one branch or office with a physical location in New York State. The Selected Proposer will maintain such status and physical location throughout the term of the Contract. 
	|_| Yes |_| No

	B. The Proposer has a financial strength rating of at least “B” for the quarter ending as published in the most current report of the Kroll Bond Rating Agency. Proposers are not required to subscribe to the Kroll service and a Kroll rating is not contingent upon any such subscription. The Proposer is not required to respond to this Minimum Qualification; this rating will be independently verified by NYSLRS.
	This rating will be independently verified by NYSLRS.

	C. The Proposer that will provide EFT services (for purposes of this RFP, EFTs are defined to include (i) ACH transactions, including direct deposit, direct payment, and direct debit transactions, and (ii) wire transfers, both domestic and foreign) is a member of Nacha) and, upon request, will provide supporting documentation of membership. The Proposer will remain a member and agrees to conform to all Nacha Operating Rules (“Nacha Rules”) throughout the term of the Contract
	|_| Yes |_| No

	D. The Proposer is able to act as both an Originating Depository Financial Institution (“ODFI”) and a Receiving Depository Financial Institution (“RDFI”) – able to both initiate and receive ACH entries. 
	|_| Yes |_| No

	E. The Proposer has a minimum of three years’ experience providing deposit, disbursement, and cash management services within the past five years.
In each of the three qualifying years, the Proposer has: (i) at least one contract under which the Proposer processed controlled disbursements of at least six million outgoing ACHs per year, and (ii) at least one contract under which the Proposer processed at least four hundred thousand paper checks per year. Requirements (i) and (ii) may be satisfied by the same contract or separate contracts. 
Proposer submitted at least one reference on Attachment F that substantiates that the Proposer meets this Minimum Qualification.
	|_| Yes |_| No

	F. At NYSLRS’ directive, the Proposer has agreed to pledge securities or to obtain a surety bond by companies with the highest ratings issued by nationally recognized statistical rating organizations to secure the NYSLRS’ interest in any depository account and any “pass-through” accounts to the extent requested and deemed appropriate by NYSLRS, which may be aligned with the collateral requirements as set forth in State Finance Law Sections 105/106. NYSLRS shall establish and periodically review and adjust, as necessary, the amounts held as collateral. Collateral will be held at the New York State fiscal agent unless otherwise agreed to by NYSLRS, in consultation with the Comptroller. NYSLRS reserves the right to periodically verify the amount of collateral held.
	|_| Yes |_| No

	3. Proposer’s Acknowledgement of Proposal Requirements:

	A. [bookmark: _Toc428370683][bookmark: _Toc428963362][bookmark: _Toc287865562][bookmark: _Toc428371265][bookmark: _Toc98227018][bookmark: _Toc98228309][bookmark: _Toc98494530][bookmark: _Toc149816514][bookmark: _Toc150323641]The proposal, including the Administrative, Technical, and Cost Proposals, constitutes a firm and irrevocable offer for a period of 180 days from the date of submission to NYSLRS.
	|_| Yes |_| No

	B. By submission of a proposal, the Proposer agrees not to make any claims for and waives any right to any damages based on misrepresentations or misunderstanding of the RFP specifications or because of any lack of information.
	|_| Yes |_| No

	C. The Proposer can and will provide the Services as described in its proposal if selected for award.
	|_| Yes |_| No

	D. The Proposer certifies that staff provided to perform Services possess the necessary integrity and professional capacity to meet NYSLRS’ reasonable expectations. NYSLRS has final approval of any Staff furnished to provide Services and may refuse to approve any Staff member(s) based on its review of the Staff member’s responsibility to perform the required Services provided that such refusal is based on lawful reasons. NYSLRS reserves the right to bar anyone from access to NYSLRS’ premises and/or access to NYSLRS’ information resources. 
Subsequent to the commencement of Services, whenever the Selected Proposer becomes aware, or reasonably should have become aware, that any staff member(s) providing Services to NYSLRS no longer possesses the necessary integrity or professional capacity, the Proposer agrees to immediately discontinue the use of such staff and notify NYSLRS.
	|_| Yes |_| No

	E. The Proposer certifies that all information provided in connection with its proposal is true and accurate.
	|_| Yes |_| No

	F. The Proposer warrants that, if selected for award, it will not delegate or subcontract its responsibilities without the prior written approval of NYSLRS, which approval can be withheld by NYSLRS in its sole discretion.
	|_| Yes |_| No

	G. [bookmark: _Toc287865565]The Proposer has read Appendix A (Standard Clauses for Contracts Entered into by the Comptroller of the State of New York as Trustee of the New York State Common Retirement Fund) and understands that Appendix A will be incorporated into the contract entered into between NYSLRS and the Selected Proposer.
	|_| Yes |_| No

	H. [bookmark: _Toc287865564][bookmark: _Toc287865567][bookmark: _Toc428370684][bookmark: _Toc428371266][bookmark: _Toc428963363]The Proposer has reviewed the Draft Contract (Attachment G), and the Proposer is willing to enter into an agreement substantially in accord with the terms of the Draft Contract, should the Proposer be selected for contract award.
	|_| Yes |_| No

	I. The Proposer certifies that it has conducted or will conduct a background investigation on any Covered Staff prior to the Covered Staff commencing Services.
	|_| Yes |_| No

	*A “No” Response in Sections 2 and 3 may result in disqualification.

	4. [bookmark: _Hlk150159457]For Article VII. Representations, Warranties, and Covenants: 

	The Proposer is an entity duly organized, validly existing, and in good standing under the laws of the state of:

	State: 

	The Proposer has authority to conduct business in the State of New York.

	|_| Yes |_| No

	5. Name, title, address, telephone number and email address of the person authorized to receive notices with regard to the contract entered into as a result of this procurement.

	Name:

	Title:

	Address:

	City, State, ZIP Code:

	Telephone Number (including area code):

	Email Address:

	6. Taxpayer Identification Number:

	The Taxpayer Identification Number of the Proposer is 						.

	By my signature I affirm under penalty of perjury that I am duly authorized to legally bind the Proposer referenced above and I sign this Attachment A (Proposer’s Certified Statements) as the legally binding act of the Proposer.

	
													
Typed or Printed Name of Authorized Representative of the Proposer

	
													
Title/Position of Authorized Representative of the Proposer

	

													
Signature of Authorized Representative of the Proposer

	

													
Date

	





[bookmark: _Toc102743452][bookmark: _Toc149816515][bookmark: _Toc150323642][bookmark: _Toc201822313][bookmark: _Toc214880251]ATTACHMENT B
[bookmark: _Toc102743453][bookmark: _Toc149816516][bookmark: _Toc150323643][bookmark: _Toc201822314][bookmark: _Toc214880252]PROPOSAL DOCUMENTS SUBMITTED
	RFP0003
BANKING SERVICES FOR THE NEW YORK STATE AND LOCAL RETIREMENT SYSTEM

	FOR THE ADMINISTRATIVE PROPOSAL

	TAB #
	RFP §:
	REQUIREMENT
	INCLUDED

	1.
	§7.1.A
	Appendix E – Contractor’s Certifications/Acknowledgements, completed and signed
	|_|

	2.
	§7.1.B
	Appendix F – CRF Vendor Responsibility and Conflict of Interest Disclosure Form, completed and signed
	|_|

	3.
	§7.1.C
	Appendix G – Proposer’s Disclosure of Prior Non-Responsibility Determinations, completed and signed
	|_|

	4.
	§7.1.D
	Written statement regarding claimed Freedom of Information Law exceptions, if any (recommended)
	

	5.
	§7.1.E
	Proposed modifications to the Draft Contract, if any, in MS Word format with redlined (tracked) changes, and an explanation as to why the change is in the best interest of NYSLRS.
	|_|

	6.
	§7.1.F
	Bank Service Schedules (as defined in RFP Section 2.6), if any, including for backup check printing services, in editable MS Word format, for NYSLRS’ review and, subject to NYSLRS’ modifications, mutual written agreement.
	|_|

	FOR THE TECHNICAL PROPOSAL

	TAB #
	RFP §:
	REQUIREMENT
	INCLUDED

	1.
	§7.2.A-B
	Title Page & Table of Contents
	|_|

	2.
	§7.2.C
	Attachment A – Proposer’s Certified Statements, completed and signed
	|_|

	3.
	§7.2.D
	Attachment D – Listing of Proposed Subcontractors
	|_|

	4.
	§7.2.E
	Technical Response, completed Table 5.1 
	|_|

	
	
	Technical Response, completed Table 5.2
	|_|

	
	
	Technical Response, completed Table 5.3
	|_|

	5.
	§7.2.F
	Attachment F – References (minimum of THREE, no more than FIVE)
	|_|

	FOR THE COST PROPOSAL

	TAB #
	RFP §:
	REQUIREMENT
	INCLUDED

	1.
	§7.3
	Attachment E1 – Cost Proposal – Banking Services
Attachment E2 – Cost Proposal – Backup Check Printing Services
	|_|
|_|

	FOR ALL PROPOSALS

	RFP §:
	REQUIREMENT
	INCLUDED

	N/A
	§8.1.A

OPTION 1
	Submit a single USB flash drive that has been scanned for malware and contains each of the complete Administrative, Technical, and Cost Proposals as separate files as stated in Section 8.1.A. (preferred)
	|_|

	
	
	Optional:
Submit one paper copy of each complete Administrative, Technical, and Cost Proposals (recommended)
	|_|

	N/A
	§8.1.B

OPTION 2
	TWO Copies of the Administrative Proposal
	|_|

	
	
	FIVE Copies of the Technical Proposal
	|_|

	
	
	TWO Copies of the Cost Proposal 
	|_|

	
	
	Submit a single USB flash drive that has been scanned for malware and contains each of the complete Administrative, Technical, and Cost proposals as separate files as stated in Section 8.1.A. (requested)
	|_|



[bookmark: _Toc35244707][bookmark: _Toc201822317][bookmark: _Toc214880253]ATTACHMENT D - AMENDED
[bookmark: _Toc35244708][bookmark: _Toc201822318][bookmark: _Toc214880254]LISTING OF PROPOSED SUBCONTRACTORS
	Complete this form for all subcontractors to be used for Backup Check Printing Services or Courier Services, including all information requested below. 
Expand form as necessary.

[bookmark: _Hlk204779385] NOTE: Proposers may not use subcontractors for any other Services except Backup Check Printing Services and Courier Services.

	Subcontractor Name
	EIN
	Brief Description of Services to be Performed
	Processing Location/Address for Services Performed

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc214880255]TABLE 5.1
[bookmark: _Toc214880256]BANKING SERVICES AND RESPONSES
The Proposer should use this format to respond. NYSLRS has provided Table 5.1 (Banking Services and Responses) as a separate document in MS Word for preparation of proposals.
For those Requirements in Table 5.1 that specify “No response required,” Proposers should note that any response provided will be disregarded as extraneous, will be given no consideration, will not be evaluated, and will have no impact on the Services to be provided.  Only Proposer’s responses to those items that are identified as “Scored Response” will be considered for scoring for the purposes of NYSLRS’ evaluation and any contract award.  
Proposers are requested to keep responses as concise and relevant as possible.
	TABLE 5.1

	REQ. #
	BANKING SERVICES AND RESPONSES:

	1.
	GENERAL

	[bookmark: _Hlk115350494]1.1
	The Proposer must provide banking services for accounts designated by NYSLRS; such services will include deposit, disbursement, cash management, monitoring, reporting, conversion, and transition services as needed, and other related services.

	NO RESPONSE REQUIRED FOR REQUIREMENT 1.1

	2.
	ACCOUNT STRUCTURE

	2.1
	The Proposer must establish bank accounts when required by NYSLRS for disbursements and the deposit of remittances. 
At implementation, NYSLRS will require three checking accounts, three EFT accounts, and two deposit accounts.

	NO RESPONSE REQUIRED FOR REQUIREMENT 2.1

	2.2
	NYSLRS prefers that checks display a New York State American Bankers Association (“ABA”) Routing Transit Number (“RTN”).
SCORED RESPONSE:
State whether the Proposer will display a New York State ABA RTN on checks issued for NYSLRS.

	RESPONSE:
	

	2.3
	NYSLRS prefers the ability to update signature cards without the need for existing signatories to re-sign.
SCORED RESPONSE:
Describe under what circumstance, if any, an existing signatory would have to re-sign signature cards to add or remove a signatory.

	RESPONSE:
	

	3. 
	DISBURSEMENTS – CHECKS 

	3.1
	The Proposer must, at minimum, allow the following types of disbursement modalities:
· Checks
· EFTs 

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.1

	3.2
	NYSLRS will send separate and multiple check issuance files for each account daily.
Files received by the cutoff time must be processed on the day the file is received (regardless of check date) to ensure that next-day presentments are not unmatched.
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
What is the standard cutoff time by which the check issuance files must be received to ensure next day presentments are not unmatched?

	RESPONSE:
	

	3.3.a
	Proposer must provide NYSLRS, via a secure file transfer protocol (“SFTP”), on a daily basis and for each account, with (i) files of presented checks containing all checks presented for payment, and (ii) files of paid checks containing all checks that have been presented, matched, and approved for payment.
NYSLRS prefers file delivery no later than 6:00 a.m. ET Monday through Friday, except for national holidays, and to be notified by Proposer of delivery.
The Proposer will follow file layouts as agreed to during implementation.

SCORED RESPONSE:
a. Describe timing of file delivery.

	RESPONSE:
	

	3.3.b
	SCORED RESPONSE:
b. Can NYSLRS’ current format be used? (Y/N)

	RESPONSE:
	 

	3.4
	On-demand checking accounts must be funded for presented checks. Proposer must notify NYSLRS daily of total amount and item count of presented checks by 10:00 a.m. ET Monday through Friday, except for national holidays. NYSLRS will not be responsible for any fees incurred as a result of an inaccurate total amount calculated by the Proposer.
SCORED RESPONSE: 
What is the earliest time the Proposer can provide the total amount and item count of presented checks?

	RESPONSE:
	

	3.5.a
	Proposer must provide the option of Positive Pay fraud protection that is able to be set up by account and reviewed/decisioned through an encrypted secure online system (“Proposer’s Portal”). Options (e.g., payee verification, pay or no pay default, same-day, or next day) must be able to be designated by account.
NYSLRS prefers the Positive Pay protection match most, if not all, of the following check fields: 
· payee name, 
· check number, 
· account number, 
· issue date, and 
· dollar amount.
If new fraud protection services are made available by the Proposer to NYSLRS during the Contract term, NYSLRS prefers the option to designate such fraud protection services by account.
The Proposer must electronically notify NYSLRS of Positive Pay exception items for each account. NYSLRS prefers such notifications to occur via email by 10:00 a.m. ET on the business day following presentment.
NYSLRS prefers to be notified Monday through Friday, except for national holidays, regardless of the existence of exceptions (i.e., including if there are none), and when exceptions have not been decisioned and the decision deadline is approaching; these notifications should be provided to NYSLRS via email.
SCORED RESPONSE:
a. List the check fields that will be matched by Positive Pay (i.e., payee name, check number, account number, issue date, dollar amount).

	RESPONSE:
	

	3.5.b
	SCORED RESPONSE:
b. Describe how (e.g., via email, Proposer’s Portal) and by what time NYSLRS will be notified of Positive Pay exception items.

	RESPONSE:
	

	3.5.c
	SCORED RESPONSE: 
c. Will NYSLRS be notified: (a) regardless of the existence of exceptions (i.e., including if there are none); and (b) when the Proposer’s decision deadline is approaching, and exceptions have not yet been decisioned by NYSLRS?

	RESPONSE:
	

	3.6.a
	NYSLRS prefers that the Proposer limit Positive Pay exception items to items that cannot be reconciled by the Proposer even after manual intervention. NYSLRS prefers that items that can be addressed by Proposer’s manual intervention and review of: (i) the image, (ii) previously paid or stopped information, or (iii) the issuance, not be presented as Positive Pay exception items to NYSLRS.
SCORED RESPONSE:
a. Will the Proposer limit Positive Pay exception items to those items that cannot be reconciled by the Proposer even after manual intervention? (Y/N)

	RESPONSE:
	

	3.6.b
	SCORED RESPONSE:
b. Which of the following items will be manually reviewed by the Proposer prior to presenting an item as a Positive Pay exception to NYSLRS: (i) the image, and/or (ii) previously paid or stopped information, and/or (iii) the issuance?

	RESPONSE:
	

	3.7
	NYSLRS prefers the Proposer automatically deny, and not send to NYSLRS for decisioning through Positive Pay, transactions that are clearly fraudulent or fake (e.g., handwritten checks, checks which reflect an issuer other than NYSLRS, check numbers with the incorrect number of digits).
SCORED RESPONSE:
Will the Proposer automatically deny, and not send to NYSLRS for decisioning through Positive Pay, transactions that are clearly fraudulent or fake? (Y/N)

	RESPONSE:
	 

	3.8
	Images provided to NYSLRS for decisioning through the Positive Pay functionality should be clear and legible. In the event an image is illegible, NYSLRS may request the Proposer obtain a clearer image from the bank of first deposit. The Proposer should enable NYSLRS to pay or deny an originally illegible check once a clearer image is received, reviewed, and decisioned by NYSLRS, even where NYSLRS’ decision to pay or deny would occur past the normal Positive Pay cutoff.
SCORED RESPONSE:
Will the Proposer allow NYSLRS to pay or deny an originally illegible check after a clearer image is received, reviewed, and decisioned by NYSLRS after the normal Positive Pay cutoff? (Y/N)

	RESPONSE:
	 

	3.9
	The Proposer must provide NYSLRS with the ability to set up fraud protections by account, both for checks and electronic disbursements. NYSLRS prefers that the following fraud protection options be included:
· Transaction and daily payment limits,
· Individual permissions that let specific users access only data and tools needed to complete their duties,
· Dual control permissions requiring a second signer for any payment, 
· ACH debit block, and
· Post no checks.
SCORED RESPONSE:
Identify and describe fraud protection options the Proposer will provide NYSLRS, in addition to Positive Pay, by account.

	RESPONSE:
	

	3.10
	The Proposer must cash "on-us" pension checks for NYSLRS’ pensioners and beneficiaries, whether or not the pensioners or beneficiaries have an account with the Proposer, at no charge to the pensioner or beneficiary.

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.10

	3.11
	If a NYSLRS payee with an account in good standing with the Proposer deposits a NYSLRS check into that account, the Proposer must not place the deposit on hold.

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.11

	3.12
	The Proposer must provide NYSLRS with the ability to reclaim a payment that was cashed or deposited after the date of the payee’s death.

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.12

	3.13
	The Proposer must accept and process a payment reclaim request without a copy of the endorsed check (if applicable) or a copy of the decedent’s death certificate. 
NYSLRS automatically generates a reclaim request letter and does not have the ability to attach supporting documents. 
NYSLRS will not initiate a payment claim request without confirmation of the decedent’s date of death.

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.13

	3.14.a
	[bookmark: _Hlk131767937]The Proposer must provide NYSLRS with the ability to void, cancel, stop, and delete (collectively, "Stops") single or multiple items from the outstanding check issuance file both by online entry and file transmission. NYSLRS prefers Stops to be active by 10:00 a.m. ET the next business day.
All Stops must stay in place until authorization to remove the Stop is received from NYSLRS. 
In rare instances NYSLRS may need to remove a Stop and prefers to do so via the Proposer’s Portal.
The Proposer must be able to provide an online means for NYSLRS to obtain reports and inquire on all Stops by account. NYSLRS prefers that reports be available in either Excel or .csv formats.
When NYSLRS submits Stops via the Proposer’s Portal, NYSLRS prefers to have the ability to check the success or failure of the requested Stops via a report in the Proposer’s Portal.
SCORED RESPONSE:
a. Will Stops be active by 10:00 a.m. ET the next business day? (Y/N)

	RESPONSE:
	 

	3.14.b
	SCORED RESPONSE:
b. Can Stops be removed via the Proposer’s Portal? (Y/N)

	RESPONSE:
	 

	3.14.c
	SCORED RESPONSE:
c. Describe what format reports are available in (e.g., Excel, .csv).

	RESPONSE:
	

	3.14.d
	SCORED RESPONSE:
d. Will the Proposer provide a report in the Proposer’s Portal allowing NYSLRS to check the success or failure of the requested Stops? (Y/N)

	RESPONSE:
	 

	3.15.a
	Proposer must provide NYSLRS a daily Stop Acknowledgement file for each account, via SFTP. The Stop Acknowledgment file must show all checks that have been acknowledged by Proposer to be stopped.
NYSLRS prefers the Stop Acknowledgement file be available in either Excel or .csv formats.
NYSLRS prefers the Stop Acknowledgement file be delivered daily by 10:00 a.m. ET Monday through Friday, except for national holidays, and wants to be notified by Proposer of delivery.
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
a. Will the Stop Acknowledgement file provided to NYSLRS be available in either Excel or .csv formats? (Y/N) Identify the file format.

	RESPONSE:
	 
Identify format:

	3.15.b
	SCORED RESPONSE:
b. Will the Proposer provide the Stop Acknowledgement file by 10:00 a.m. ET each day, Monday through Friday, except for national holidays? (Y/N)

	RESPONSE:
	 

	3.16
	[bookmark: _Hlk118200624]The Proposer must investigate and determine the validity of a forgery affidavit submitted by NYSLRS.
When a forgery claim is validated, the Proposer must:
· Credit to NYSLRS’ account after receipt of the money from the bank of first deposit.
· Notify NYSLRS of the credit and to which forgery claim the credit relates.
· NYSLRS prefers this information to be made available via Proposer’s Portal.
· Notification should reference each check(s) associated with a credit.
When a forgery claim is denied, the Proposer must provide NYSLRS with information about the denial.
· NYSLRS prefers this information to be made available via Proposer’s Portal.
The Proposer must fully reimburse NYSLRS for the amount paid if the Proposer, for any reason, cannot provide a photocopy/image of a paid check to support a forgery claim and NYSLRS files the forgery claim on behalf of a claimant.
SCORED RESPONSE:
When a forgery claim is denied, will the Proposer provide NYSLRS with information about the denial via the Proposer’s Portal? (Y/N)

	RESPONSE:
	 

	3.17
	Proposer must pursue payment of a forged check with the Federal Deposit Insurance Corporation (“FDIC”) or Resolution Trust Corporation (“RTC”) if the cashing bank has become insolvent.

	NO RESPONSE REQUIRED FOR REQUIREMENT 3.17

	3.18.a
	Proposer must promptly notify and reimburse NYSLRS when the Proposer has received credit from a bank of first deposit for a payment that was misapplied. NYSLRS prefers to be notified through electronic means (Proposer’s Portal, email) and prefers to be reimbursed within one business day after Proposer has received credit from a bank of first deposit. 
SCORED RESPONSE:
a. How will the Proposer notify NYSLRS when the Proposer has received credit from a bank of first deposit for a payment that was misapplied (e.g., email, phone, Proposer’s Portal, mail)?

	RESPONSE:
	

	3.18.b
	SCORED RESPONSE:
b. How many days after the Proposer has received credit from a bank of first deposit for a payment that was misapplied will NYSLRS be reimbursed?

	RESPONSE:
	

	3.19
	Proposer must provide online access to legible, high-quality images of all checks (front and back), post endorsement. NYSLRS must be able to search by check number for both paid and unpaid checks, and NYSLRS prefers to have the ability to search the images by: 
· name, 
· check amount, 
· issuance date, 
· paid date, and 
· date ranges.

SCORED RESPONSE:
What fields, in addition to check number, can be searched (e.g., name, check amount, issuance date, paid date, and date ranges)?

	RESPONSE:
	

	4.
	DISBURSEMENTS – ACH

	4.1
	The Proposer must be able to accept an outgoing ACH Issuance file, transmitted via SFTP, in an acceptable format designated by NYSLRS and authorized by Nacha. The Proposer must process the outgoing ACH Issuance file completely and accurately, reflecting the data transmitted in the file to the Proposer from NYSLRS.
The Proposer must be able to assist in the translation of data items to meet the requirements of the authorized Nacha format.
The Proposer must ensure outgoing ACH issuance files received from NYSLRS by the daily cutoff time are processed the next business day.
The Proposer will follow file layouts as agreed to during implementation.

	NO RESPONSE REQUIRED FOR REQUIREMENT 4.1

	4.2
	The Proposer must hold and warehouse the ACH file until the pay date.
Once authorization is received from NYSLRS, the payments must be released to the Nacha system.

	NO RESPONSE REQUIRED FOR REQUIREMENT 4.2

	4.3
	ACHs must be transmitted so that funds are available for withdrawal by the customers at the opening of business on the dates specified on the ACH file. 
SCORED RESPONSE:
If the payment date is the following business day, what is the latest time a file can be released by NYSLRS so that payments are available for withdrawal by customers?

	RESPONSE:
	

	4.4.a
	Proposer must provide NYSLRS, via SFTP, on a daily basis and for each account, with an ACH Acknowledgement file.
NYSLRS prefers the ACH Acknowledgement file be available in either Excel or .csv formats.
NYSLRS prefers ACH Acknowledgement file delivery by 10:00 a.m. ET Monday through Friday, except for national holidays, and to be notified by Proposer of delivery.
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
a. Will the Proposer provide the ACH Acknowledgement file to NYSLRS in Excel or .csv format? (Y/N) Identify the format.

	RESPONSE:
	 
Identify format:

	4.4.b
	SCORED RESPONSE:
b. Will the Proposer provide the ACH Acknowledgement file by 10:00 a.m. ET each day, Monday through Friday, except for national holidays? (Y/N)

	RESPONSE:
	 

	4.5
	The Proposer must provide to NYSLRS ACH credit rejection files that contain all data elements in the original file, including the reject reason (based on the most recent publication of the Nacha Rules). This file must comply with the Notification of Change (“NOC”) and Rejection file standards as set forth in the Nacha Rules.
SCORED RESPONSE:
How many hours after notification is received from the rejecting bank will Proposer transmit the ACH credit rejection file to NYSLRS?

	RESPONSE:
	

	4.6.a
	Proposer must provide NYSLRS, via SFTP, Monday through Friday, except for national holidays, and for each account, with an ACH Exception file of rejected transactions. This includes any monetary or non-monetary debit or credit origination submitted pursuant to Nacha Operating Rules.
NYSLRS prefers the ACH Exception file be available in either Excel or .csv formats.
NYSLRS prefers file delivery by 10:00 a.m. ET Monday through Friday, except for national holidays, and to be notified by Proposer of delivery.
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
a. Will the Proposer provide the ACH Exception file to NYSLRS in Excel or .csv format? (Y/N) Identify the format.

	RESPONSE:
	 
Identify format: 

	4.6.b
	SCORED RESPONSE:
b. Will the Proposer provide the ACH Exception file by 10:00 a.m. ET Monday through Friday, except for national holidays? (Y/N)

	RESPONSE:
	 

	4.7
	The Proposer must allow authorized NYSLRS staff to submit ACH deletes through a portal or by electronic file submission, up to two business days prior to the ACH date. 
NYSLRS prefers that it have the ability to submit ACH deletes both through a portal and by electronic file submission. 
NYSLRS generally requests ACH deletes once daily, however; it may occasionally make additional requests on the same day.
SCORED RESPONSE:
Will NYSLRS be able to submit ACH deletes to Proposer electronically through a portal, electronic file, or both?

	RESPONSE:
	

	4.8
	The Proposer must allow authorized NYSLRS staff to submit ACH reversals through a portal or by electronic file submission one day prior to the check date and up to five days after the check date. 
NYSLRS prefers that it have the ability to submit ACH reversals both through a portal and by electronic file submission. 
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
Will NYSLRS be able to submit ACH reversals to Proposer electronically through a portal, electronic file, or both?

	RESPONSE:
	

	4.9
	The Proposer must work with NYSLRS to provide a means by which NYSLRS can be, and remain, compliant with all Nacha Rules and Guidelines.

	NO RESPONSE REQUIRED FOR REQUIREMENT 4.9

	4.10
	The Proposer must post ACH credit rejections to the issuing account. NYSLRS prefers this to be done within one business day of receipt of the returned items.

	NO RESPONSE REQUIRED FOR REQUIREMENT 4.10

	5.
	DISBURSEMENT – WIRES

	5.1
	The Proposer must provide a Portal (Proposer’s Portal”) for the initiation and release of Wire transfers. Payments will be manually entered.
The Proposer must accommodate online separation of duties for the initiation and release of the wire transfers manually created by one NYSLRS employee user and approved by another NYSLRS employee user.
For emergency backup, the Proposer must support initiation and release of wires through authorized NYSLRS employee users verified NYSLRS-issued or approved phones as an alternative method.

	NO RESPONSE REQUIRED FOR REQUIREMENT 5.1

	6.
	REPORTING FOR DISBURSEMENTS

	6.1
	The Proposer must provide information in an electronic format (Excel or .csv format preferred) identifying credits or debits received for ACH deletes, reversals, and returns submitted the previous day.
The information should be sortable with detail for ACH deletes, reversals, and returns and summary totals.
SCORED RESPONSE:
Will the Proposer provide information identifying credits or debits received for ACH deletes, reversals, and returns submitted the previous day in Excel or .csv format? (Y/N) Identify the format.

	RESPONSE:
	 
Identify format: 

	6.2
	The Proposer must provide NYSLRS with daily and monthly electronic Account Reconciliation Process (“ARP”) reports. ARP reports must also be available on an on-demand basis. 
NYSLRS prefers ARP reports to be available in electronic format (Excel or .csv format preferred).
Report specifications will be determined during implementation.
SCORED RESPONSE:
Will the ARP reports be available in Excel or .csv format? (Y/N) Identify the format.

	RESPONSE:
	 
Identify format:

	7.
	RECEIPTS

	7.1
	The Proposer must accept deposits, including but not limited to:
i. Checks – foreign and domestic, payable in U.S. or foreign funds
ii. EFT
Note: Any additional fees for processing the above will not be transferred to NYSLRS or to the payer.

	NO RESPONSE REQUIRED FOR REQUIREMENT 7.1

	7.2.a
	Domestic check deposits are currently credited to NYSLRS’ bank accounts and available for withdrawal within one business day of deposit. 
NYSLRS prefers “on us” domestic checks be fully credited to NYSLRS’ accounts and available for withdrawal on the same day of deposit.
NYSLRS prefers domestic checks from other banks to be fully credited to NYSLRS’ accounts and available for withdrawal within one business day of deposit. 
NYSLRS prefers foreign checks to be fully credited to NYSLRS’ accounts and available for withdrawal within 10 business days of deposit.
SCORED RESPONSE:
a. Will domestic “on us” checks be fully credited to NYSLRS’ account and available for withdrawal on the same day of deposit? (Y/N)

	RESPONSE:
	 

	7.2.b
	SCORED RESPONSE:
b. How many business days after deposit will a domestic check from other banks be fully credited to NYSLRS’ account and available for withdrawal?

	RESPONSE:
	

	7.2.c
	PROPOSER’S RESPONSE:
c. How many banking days after deposit will a foreign check be fully credited to NYSLRS’ account and available for withdrawal?

	RESPONSE:
	

	7.3
	Upon notification by NYSLRS, the Proposer must reverse any unauthorized credits. NYSLRS prefers this reversal to occur within three business days of notification.
SCORED RESPONSE:
How many business days after notification will a reversal of unauthorized credits occur?

	RESPONSE:
	

	8.
	PHYSICAL DEPOSITS

	8.1
	The Proposer must accept and process physical deposits of checks, and other tangible financial instruments Monday through Friday, except for national holidays. These deposits may include, but are not limited to, U.S. checks, money orders, cashier’s checks and foreign checks. Acceptable deposit methods must not include NYSLRS employees being required to leave their building or incur any additional costs to NYSLRS.
Note: Currently, the majority of physical deposits are U.S. checks drawn on U.S. funds and are retrieved for deposit by courier from a single location in Albany, NY.

	NO RESPONSE REQUIRED FOR REQUIREMENT 8.1

	8.2
	The Proposer must provide all supplies and/or transportation necessary for physical deposits at no additional cost to NYSLRS.

	NO RESPONSE REQUIRED FOR REQUIREMENT 8.2

	8.3
	The Proposer must provide confirmation of physical deposits received and online summary and detail reports, which must include, but are not limited to:
· Deposit Date
· Bank account number
· Item count
· Amount
· Deposit Discrepancies

	NO RESPONSE REQUIRED FOR REQUIREMENT 8.3

	9.
	REMOTE DEPOSITS

	9.1.a
	NYSLRS does not currently deposit checks remotely, however, it may implement such functionality during the term of the Contract.
Upon NYSLRS request, the Proposer must provide remote check deposit functionality to NYSLRS for same-day deposit with confirmation of remote deposit.
Upon such request, the Proposer will furnish to NYSLRS, at no cost, up to three remote deposit scanners to be housed in a single location in one of NYSLRS’ offices. 
NYSLRS prefers the ability to distinguish which scanner or user created each deposit, as well as the ability to have a user create a deposit and a different user approve the deposit.
PROPOSER’S RESPONSE:
1. Describe how remote check deposit functionality will be provided to NYSLRS, including the following:
· the daily cutoff time for same-day deposit,
· when NYSLRS will receive confirmation of the remote deposit,
· any remote check deposit limitations,
· the hardware and installation requirements (including software, license, equipment, operating specifications) to use the remote deposit scanners provided by the Proposer.

	RESPONSE:
	

	9.1.b
	SCORED RESPONSE:
a. Will NYSLRS be able to identify which scanner or user created each deposit? (Y/N)

	RESPONSE:
	 

	9.1.c
	SCORED RESPONSE:
b. Will NYSLRS be able to have a user create a deposit and a different user approve the deposit? (Y/N)

	RESPONSE:
	 

	9.2
	The Proposer must provide NYSLRS with the ability to cancel transactions prior to transmission of the remote deposit.

	NO RESPONSE REQUIRED FOR REQUIREMENT 9.2

	9.3
	The Proposer must provide online summary and detail deposit reporting by bank account, including but not limited to:
· Deposit Date
· Deposit amount
· User ID
· Bank account number
· Unique Identification Number per transaction within a deposit
· Check information – ABA, Account, check number, dollar amount
· Deposit Status
· Transaction counts
Additionally, the online reporting must include an export feature to Excel or .csv by specific deposit date or date range.

	NO RESPONSE REQUIRED FOR REQUIREMENT 9.3

	9.4.a
	NYSLRS prefers the ability to identify the user making a remote deposit through an online bank report/statement, as well as the option for the user to enter information with each remote deposit to be displayed on the online bank reports/statements.
SCORED RESPONSE:
a. Can NYSLRS identify the user making a remote deposit through an online bank report/statement? (Y/N)

	RESPONSE:
	 

	9.4.b
	SCORED RESPONSE:
b. Can a user enter information with each remote deposit to be displayed on the online bank reports/statements? (Y/N)

	RESPONSE:
	 

	10.
	DISHONORMENTS

	10.1
	The Proposer must re-present a remittance that has been dishonored for insufficient funds, following the initial notice of dishonorment. No entries should appear on the bank statement after initial dishonorment.
If a dishonorment occurs after a second attempt to present the remittance, the Proposer must not attempt to re-present the remittance again but must notify NYSLRS. After the second dishonorment, images (front and back) of the dishonored check must be made available electronically on the same business day the chargeback occurs on NYSLRS’ account. Returned checks must be charged against the account originally credited.
Note: NYSLRS prefers that the re-presentment of remittances for insufficient funds does not occur on the same business day as initial presentment.
For any other reason of dishonorment, the Proposer must inform NYSLRS of the returned item upon initial dishonorment and make the image (front and back) available electronically, including the return reason.
SCORED RESPONSE:
Provide the timeframe for the re-presentment of remittances dishonored due to insufficient funds (e.g., same business day, next business day).

	RESPONSE:
	

	10.2
	The Proposer must provide NYSLRS with information related to each dishonorment via the Proposer’s Portal. Such information must include check number, check amount, return reason, maker name, and date of original deposit.
NYSLRS prefers such information also include the deposit ID of the original deposit and check image.
SCORED RESPONSE:
Does dishonorment information available via the Proposer’s Portal include the deposit ID of the original deposit and/or the check image? (Y/N) 
If the response is No, what information is available?

	RESPONSE:
	 
Identify available information:

	11.
	DIRECT DEBITS

	11.1
	Proposer must provide NYSLRS with the ability to direct debit receipts due to NYSLRS from a payee’s bank account to NYSLRS’ account(s).

	NO RESPONSE REQUIRED FOR REQUIREMENT 11.1

	11.2
	NYSLRS will submit to Proposer a debit request file daily. Currently, NYSLRS uploads the debit request file as a PPD file via its current bank’s portal.

	NO RESPONSE REQUIRED FOR REQUIREMENT 11.2

	11.3
	Proposer must electronically notify NYSLRS of any failed direct debits by 10:00 a.m. ET the next business day through email or via the Proposer’s Portal.

	NO RESPONSE REQUIRED FOR REQUIREMENT 11.3

	11.4
	NYSLRS would prefer to be notified of a failed direct debit by 10:00 a.m. ET the next business day through both email AND via the Proposer’s Portal. 
SCORED RESPONSE:
Will the Proposer electronically notify NYSLRS of any failed direct debits by 10:00 a.m. ET the next business day via email, Proposer’s Portal, or both?

	RESPONSE:
	

	12.
	ONLINE ACCESS/ENCRYPTED SECURE ONLINE PORTAL

	12.1
	Proposer must provide access to a Portal (“Proposer’s Portal”) for both reporting and transaction processing purposes. This must include current-day and previous-day detailed reporting for items such as transactions and balances.

	NO RESPONSE REQUIRED FOR REQUIREMENT 12.1

	12.2
	The Proposer’s Portal must use multi-factor authentication (“MFA”) to authenticate users accessing Proposer’s system. 
SCORED RESPONSE:
What method(s) of MFA will the Proposer offer to authenticate users accessing Proposer’s system (e.g., PIN, password, fingerprint, face recognition, or authentication app)?

	RESPONSE:
	

	12.3
	Proposer must allow designated NYSLRS security administrators to assign access to Proposer’s Portal to other NYSLRS employees via an online system. Assigned access should go through at least one level of electronic approval at NYSLRS prior to being granted and should not require bank staff intervention to be granted.

	NO RESPONSE REQUIRED FOR REQUIREMENT 12.3

	12.4
	Access to all NYSLRS transaction data must be available online for at least three years from the paid date. NYSLRS prefers transaction data be made available online for more than three years from the paid date, if available. Additional years of data availability will be scored in the technical evaluation.
SCORED RESPONSE:
For how many years from the paid date will the Proposer retain and make available online transaction data?

	RESPONSE:
	

	12.5
	NYSLRS prefers 99.99% uptime for the Proposer’s Portal. NYSLRS prefers the Proposer’s Portal to be available 7:00 a.m. to 6:00 p.m. ET, Monday through Friday, except for national holidays.
SCORED RESPONSE:
Provide the annual uptime percentage for the Proposer’s Portal.

	RESPONSE:
	

	12.6
	The Proposer must work with NYSLRS to provide online access to reports and/or online reporting tools via the Proposer’s Portal at no additional cost to NYSLRS.
NYSLRS prefers online reporting tools that allow users to create and modify reports using existing data.
SCORED RESPONSE:
Will the Proposer’s online reporting tools allow NYSLRS to create and modify reports using existing data? (Y/N)

	RESPONSE:
	 

	12.7.a
	The Proposer must provide Debit and Credit Memo Advices for bank adjustments such as encoding errors and returned items with explanations for the adjustments. Additionally, the date and amount of the debit/credit must match the bank statement.
NYSLRS prefers electronic delivery (e.g., email, Proposer’s Portal) of Debit and Credit Memo Advices. NYSLRS prefers an image of the check also to be included in the Advice. 
The following information must be provided on Advices: 
· Account Number
· Debit/Credit amount
· Check Number being adjusted
· Issue amount of check
· Amount charged for check
· Amount of adjustment
SCORED RESPONSE:
a. Describe how Debit and Credit Memo Advices will be delivered (e.g., mail, email, Proposer’s Portal).

	RESPONSE:
	

	12.7.b
	SCORED RESPONSE:
b. Is an image of the check included in the Advice? (Y/N)

	RESPONSE:
	 

	12.8
	The Proposer must retain and provide NYSLRS with electronic access to check images for a minimum of seven years. 
NYSLRS prefers that retained check images are searchable by check number, check date, account number, payee name, and other commonly searched fields on checks. 
SCORED RESPONSE:
Identify which of the following fields will be searchable on retained check images:
· check number, 
· check date, 
· account number, and/or 
· payee name.

	RESPONSE:
	

	13.
	TRAINING

	13.1.a
	Proposer must provide introductory and advanced training both initially and on an ongoing basis throughout the term of the Contract to ensure that NYSLRS personnel thoroughly understand all report information and can identify the codes indicated on all reports. Training may be delivered via any combination of live or pre-recorded classes, video or interactive tutorials, user guides, or other training materials (e.g., slide deck, checklists). NYSLRS prefers the initial introductory training to be conducted live or via videoconference by the Proposer. NYSLRS also prefers that an online user guide be available for the Proposer’s Portal. Access to and functionality of all systems, including the online Proposer’s Portal, should be explained and demonstrated to NYSLRS staff during the implementation and testing phases. NYSLRS will identify appropriate staff to receive training.
SCORED RESPONSE:
a. Will the Proposer conduct the initial introductory training live or via videoconference? (Y/N)

	RESPONSE:
	 

	13.1.b
	SCORED RESPONSE:
b. Will the Proposer provide an online user guide for the Proposer’s Portal? (Y/N)

	RESPONSE:
	 

	14.
	IMPLEMENTATION

	14.1
	The Proposer must conduct and/or participate in any testing, including as required by NYSLRS, during implementation and the term of the Contract, to successfully deliver and perform the Services. The Proposer will work within agreed-upon timeframes during any testing.

	NO RESPONSE REQUIRED FOR REQUIREMENT 14.1

	14.2
	The Proposer must provide all implementation services necessary to transition NYSLRS banking services and related accounts to the Proposer.

	NO RESPONSE REQUIRED FOR REQUIREMENT 14.2

	14.3
	Upon contract award, the Selected Proposer must work with NYSLRS to develop an implementation plan that will support the required development and customization activities applicable to NYSLRS processes as well as needed business process reengineering for NYSLRS.

	NO RESPONSE REQUIRED FOR REQUIREMENT 14.3

	14.4
	The implementation and testing schedule must highlight all critical RFP elements including, but not limited to, the opening of accounts, establishing account administrators, providing account tokens (if required), establishing NYSLRS access to all required modules of the Proposer’s Portal, check MICR testing, file transfer testing, NYSLRS approval of bank reports and bank statements, and the training of necessary NYSLRS staff.

	NO RESPONSE REQUIRED FOR REQUIREMENT 14.4

	14.5.a
	Proposer must provide notification of changes and provide training to NYSLRS staff in support of changes such as new platform deployment, systems upgrades, or substantial software changes, that will or may impact the delivery and/or NYSLRS’ access to or receipt of the Services, or as reasonably requested by NYSLRS (collectively, but without limitation, “changes”). NYSLRS prefers to receive notifications of changes more than 60 days in advance. 
SCORED RESPONSE:
a. How many days in advance will NYSLRS generally be notified of changes?

	RESPONSE:
	

	14.5.b
	SCORED RESPONSE:
b. Describe training that would be made available by Proposer in support of changes (e.g., WebEx presentations, onsite training, video tutorial, interactive tutorials, user guides, other training materials). Specify (i) how many business days in advance of a change implementation will the Proposer provide training for technical changes with significant impact to NYSLRS business processes, (ii) whether the Proposer offers onsite training, and (iii) whether the Proposer will provide detailed training documents through the Proposer’s Portal.

	RESPONSE:
	

	14.5.c
	SCORED RESPONSE:
c. Describe how the Proposer will mitigate any adverse impact to NYSLRS during planned major upgrades or modifications, including test periods and system documentation.

	RESPONSE:
	

	15.
	CUSTOMER SERVICE

	15.1.a
	The Proposer must provide customer service and technical support Monday through Friday, except for national holidays.
NYSLRS prefers customer service and technical support to be available at least from 8:00 a.m. to 5:00 p.m. ET, Monday through Friday, except for national holidays.
SCORED RESPONSE:
a. Outline the customer service and technical support options available (e.g., help desk (staffed with human representative), online chat, automated system).

	RESPONSE:
	

	15.1.b
	SCORED RESPONSE:
b. Will the Proposer provide customer service and technical support from 8:00 a.m. to 5:00 p.m. ET, Monday through Friday, except for national holidays? (Y/N)

	RESPONSE:
	 

	15.1.c
	SCORED RESPONSE:
c. Will the Proposer provide customer service and technical support before 8:00 a.m. and/or after 5:00 p.m. ET, Monday through Friday, except for national holidays? (Y/N) If yes, please provide the hours that customer service and technical support will be available.

	RESPONSE:
	 
Hours of availability:

	15.1.d
	SCORED RESPONSE:
d. Describe Proposer’s process for responding to, and escalating customer service requests.

	RESPONSE:
	

	15.2
	The Proposer must provide a primary point of contact (“Relationship Manager”) who will be responsible for oversight of banking services, resolution of issues, and management of the contractual relationship. 
SCORED RESPONSE:
Provide a professional biography in narrative format for the proposed Relationship Manager, detailing relevant experience. The narrative should identify Relationship Manager’s education, years of experience in the banking industry, the number of clients the Relationship Manager has served who received deposit, disbursement, and cash management services, and the Relationship Manager’s years of experience managing client relationships for large-scale clients. Such narrative should include a description of the Relationship Manager’s experience and annual volumes, transaction type(s) and totals, and number of years deposit, disbursement, and cash management services were provided for at least two large-scale clients. 
For the purposes of this response, a large-scale client has at least six million outgoing ACHs per year and four hundred thousand paper checks per year.

	RESPONSE:
	ATTACH AS SEPARATE DOCUMENT.                                      ATTACHED 

	15.3
	The Proposer must provide a team to support the Relationship Manager that is knowledgeable of industry’s best practices regarding banking services for governmental entities, and that is available to meet periodically as requested or as necessary to address specific issues/concerns. The Proposer will make other subject matter experts available as needed. If awarded, the support team must familiarize themselves with statutes applicable to these Services. 
SCORED RESPONSE:
Provide professional biographies in narrative format for the support team, detailing relevant experience. The narrative should identify support staff’s education, years of experience in the banking industry, and the number of clients served by the support staff who received deposit, disbursement, and cash management services.

	RESPONSE:
	ATTACH AS SEPARATE DOCUMENT.                                      ATTACHED 

	15.4
	The Proposer must provide banking industry regulation (e.g., Nacha, FDIC) updates to support NYSLRS’ compliance with regulatory changes in relation to the Services.
NYSLRS prefers to receive updates via email or the Proposer’s Portal.
SCORED RESPONSE:
How will Proposer provide regulatory updates in relation to the Services to NYSLRS (e.g., via mail, email, the Proposer’s Portal)?

	RESPONSE:
	

	16.
	ENHANCEMENTS AND MODIFICATIONS

	16.1.a
	[bookmark: _Hlk193892652]As discussed in Section 2.10, due to the rapid pace of change and innovation in banking services, it can reasonably be anticipated that during the term of any contract awarded as a result of this RFP, that the Services described may require enhancement or modification. Therefore, any proposal submitted must include a commitment to work with NYSLRS to implement enhancements or modifications offered by the Proposer or requested by NYSLRS. 
SCORED RESPONSE:
a. Does the Proposer commit to working with NYSLRS to implement enhancements or modifications offered by the Proposer or requested by NYSLRS? (Y/N)

	RESPONSE:
	 

	16.1.b
	SCORED RESPONSE:
b. Does the Proposer agree to work with NYSLRS and any other party on NYSLRS’ behalf to assist in the development and/or implementation of enhancements or modifications? (Y/N)

	RESPONSE:
	 

	16.1.c
	SCORED RESPONSE:
c. Does the Proposer agree that it will timely develop and implement an enhancement or modification if directed to do so by NYSLRS, subject to mutual agreement as to effort and cost? (Y/N)

	RESPONSE:
	 

	17.
	INSURANCE

	17.1.a
	0. Upon notification of conditional award, the Proposer may be required to provide NYSLRS certificates of insurance showing Proposer’s respective coverages and applicable limits (including applicable deductibles and self-insured retention amounts) or relevant portions of certain policies, subject to Proposer’s reasonable redactions. 
If the Proposer is self-insured for any portion of its insurance program, a letter indicating the coverage and limits of such self-insurance, signed by the Proposer’s authorized representative with direct knowledge of and responsibility for that insurance/risk management program, may be required.
0. The Proposer must be insured by the FDIC during the term of the Contract, including any renewal, extension, transition, and closeout period.
The Proposer should be insured, throughout the Contract term, against financial losses resulting from the Proposer’s employees’ actions. 
The Proposer should have insurance coverages and limits that are commensurate with the nature of the Services to be provided; however, the existence of such coverage is not and will not be a cap on Proposer’s liability or indemnification obligations, if any, under the final contract, if Proposer is selected for award.
[bookmark: _Hlk125380693]PROPOSER RESPONSE:
0. Provide a summary of the Proposer’s current insurance coverage, under any policy or endorsement, including limits and effective dates for each of the following:
· general liability,
· umbrella liability,
· data security/cyber liability coverage, including coverage for: (i) failure to protect confidential information, (ii) failure of the security of the Proposer’s computer systems, and (iii) losses attributable to ransomware, cyber extortion, Distributed Denial of Service (“DDoS”), or other cyber-attacks, and specify whether each of such coverages in items (i) – (iii) are without geographic or territorial limitation, or if so limited, the geographic or territorial limitations thereon. Identify also whether such coverages are subject to exclusions for acts of war, cyber terrorism and/or foreign state-sponsored hacking, acts by foreign sovereigns or governments, or other like-kind events, or whether Proposer’s coverage will respond in such instances, 
· [bookmark: _Hlk125380728]directors and officers/errors and omissions (Banker’s Professional Liability), 
· financial institution bond (Banker’s Blanket Bond Coverage plus Computer Crime (covering Employee Dishonesty)), and 
· any other insurance required by law.

	RESPONSE:
	

	17.1.b
	PROPOSER RESPONSE:
0. Specify if the Proposer is self-insured for any of these coverages.

	RESPONSE:
	

	17.1.c
	PROPOSER RESPONSE:
0. Specify whether such coverages provide first-party and/or third-party coverage and whether NYSLRS may be included as an additional insured for any of these coverages.

	RESPONSE:
	

	18.0
	END OF CONTRACT TRANSITION PLAN

	18.1
	Upon notification of NYSLRS’ intent to terminate the Contract or any portion thereof, or at least one year prior to the end date of the Contract, the Proposer must work with NYSLRS to develop and implement a detailed transition plan to transition the Services to a successor bank/contractor. NYSLRS will prescribe the disengagement process to be followed during the transition phase of the Services. Except to the extent required by law or regulation, this will include, but not be limited to:
· return of paper records, including, but not limited to, work papers, photocopies, computer printouts, and transcripts, or destruction of such by shredding or disintegrating to the extent practicable;
· timing of the inactivation of all NYSLRS’ accounts on the Proposer’s system;
· transfer of all NYSLRS data from the Proposer’s system to NYSLRS, or successor;
· to the extent practicable, removal of NYSLRS data from the Proposer’s system. Storage devices such as hard disk drives, thumb drives, and other magnetic media such as tapes, diskettes, or CDs/DVDs must be physically destroyed or securely overwritten to prevent unauthorized disclosure of NYSLRS data. 
Data destruction pursuant to this requirement must be in compliance with the Office of Information Technology Services Policy for Sanitization/Secure Disposal in NYS-S13-003[footnoteRef:1], or to the extent consistent with any regulatory retention requirements that apply to the Proposer. [1:  https://its.ny.gov/system/files/documents/2022/10/nys-s13-003_sanitization_secure_disposal_standard.pdf ] 


	NO RESPONSE REQUIRED FOR REQUIREMENT 18.1

	END OF TABLE 5.1


[bookmark: _Toc201822269][bookmark: _Hlk189572129]
[bookmark: _Toc214880257]TABLE 5.2
[bookmark: _Toc214880258]BACKUP CHECK PRINTING SERVICES AND RESPONSES
The Proposer should use this format to respond. NYSLRS has provided Table 5.2 (Backup Check Printing Services and Responses) as a separate document in MS Word for preparation of proposals.
For those Requirements in Table 5.2 that specify “No response required,” Proposers should note that any response provided will be disregarded as extraneous, will be given no consideration, will not be evaluated, and will have no impact on the Services to be provided.  Only Proposer’s responses to those items that are identified as “Scored Response” will be considered for scoring for the purposes of NYSLRS’ evaluation and any contract award.  
Proposers are requested to keep responses as concise and relevant as possible.
	TABLE 5.2

	REQ. #
	BACKUP CHECK PRINTING SERVICES AND RESPONSES

	19. 
	GENERAL

	19.1. 
	The Proposer will provide NYSLRS with Backup Check Printing Services in accordance with the services as described in this Table 5.2.
Backup Check Printing Services provided may be subcontracted by the Proposer.
Backup Check Printing Services are defined as checks printed and mailed the following business day via USPS First Class Mail, following the USPS schedule, including government holidays, etc. Checks are printed and mailed by the Proposer and/or its subcontractor.
SCORED RESPONSE:
Can the Proposer and/or its subcontractor, if applicable, print and mail checks via Backup Check Printing Services Monday through Friday? (Y/N)

	RESPONSE:
	 

	19.2. 
	NYSLRS must have Payee Positive Pay.

	NO RESPONSE REQUIRED FOR REQUIREMENT 19.2

	19.3. 
	When NYSLRS determines that Backup Check Printing Services are required, an authorized representative of NYSLRS will send a check issuance file (the “Print Order”) in the specified file format as agreed to during implementation. NYSLRS prefers that this Print Order be sent by direct transmission via SFTP.
All Print Orders will be for payment of NYSLRS’ own payment obligations and not for any third-party obligations unless explicitly approved by the Proposer and/or its subcontractor, if applicable. Print Order information will include payee names and addresses. NYSLRS will not include any other personally identifiable information or any protected health information in its Print Orders. 
The Proposer and/or its subcontractor, if applicable, may reject any Print Order that does not materially comply with the mutually agreed upon terms.
SCORED RESPONSE:
Can Print Orders be sent by direct transmission though SFTP? 
If the response is No, describe how Print Orders can be provided to the Proposer and/or its subcontractor, if applicable.

	RESPONSE:
	 
If the response is No, describe how Print Orders can be provided.

	19.4. 
	Checks will be produced in U.S. Dollars only from NYSLRS’ accounts. NYSLRS may require that checks be mailed internationally; this requires the Delivery Disposition code on the check record on the Print Order so that the check can be sorted for proper handling and to receive appropriate postage.
SCORED RESPONSE:
Can checks be mailed internationally?

	RESPONSE:
	 

	[bookmark: _Hlk189547946]20.
	BACKUP CHECK PRINTING PROCESS

	20.1
	NYSLRS requires that backup checks be printed and mailed on the next business day, and to meet such next-day printing and mailing deadline, NYSLRS can provide the Print Order to the Selected Proposer and/or its subcontractor, if applicable, by 9:00 p.m. ET on the immediately preceding business day. For Print Orders that are required to be mailed on a Monday, NYSLRS will provide the Print Order by 9:00 p.m. ET on the preceding Friday.
SCORED RESPONSE:
Can Proposer and/or its subcontractor, if applicable, agree to the 9:00 p.m. ET cutoff time for NYSLRS to provide the Print Order in order to meet the next business day’s printing and mailing deadline? (Y/N)

	RESPONSE:
	 

	20.2
	For each Print Order accepted by the Proposer and/or its subcontractor, if applicable, the Proposer and/or its subcontractor, if applicable, will: 
a. cause a check to be created; 
b. cause a copy of the signature image provided by NYSLRS to be placed on the check; 
c. print the State’s logo information on the check
d. mail or send the check by courier (collectively, the “Issuance”).

	[bookmark: _Hlk189548410][bookmark: _Hlk189657356]NO RESPONSE REQUIRED FOR REQUIREMENT 20.2

	20.3
	Only one file (the “Print Order”) will be provided to the Proposer for Backup Check Printing Services. When the Print Order is received, the data will be simultaneously loaded to the ARP system for the required Payee Positive Pay service and the Full Reconciliation service.
If a subcontractor is used for Backup Check Printing Services, the Proposer will send the file to the subcontractor.
SCORED RESPONSE:
Will the Proposer send the file to the subcontractor, if applicable, and simultaneously load the file into the Proposer’s internal ARP system for both reconciliation services and Payee Positive Pay? (Y/N)

	RESPONSE:
	 

	20.4
	The Proposer and/or its subcontractor, if applicable, will provide an acknowledgement email confirmation with the count and amount totals of emergency backup checks printed and mailed.
SCORED RESPONSE:
Will Proposer and/or its subcontractor, if applicable, provide an acknowledgement email confirmation with the count and amount totals of emergency backup checks printed and mailed? (Y/N)

	RESPONSE:
	 

	21.
	NOTICE OF REJECTION

	21.1.a
	The Proposer and/or its subcontractor, if applicable, will notify NYSLRS by 6:00 a.m. ET on the next business day if a Print Order is rejected by the Proposer and/or its subcontractor, if applicable, and will advise NYSLRS as to the reason. A notice of rejection of a Print Order would require immediate attention and should be provided through multiple communication methods (e.g., Proposer’s Portal, telephone, email, or a rejection file sent via SFTP) as soon as possible, which shall not be longer than the next business day following the rejection determination. 
NYSLRS prefers that Proposer and/or its subcontractor, if applicable, attempt to print and mail the corrected Print Order on the same day.
NYSLRS prefers such notification to be made via SFTP. 
SCORED RESPONSE:
a. Describe timing of notification of rejection (e.g., same business day or next business day following rejection).

	RESPONSE:
	

	21.1.b
	SCORED RESPONSE:
b. Will Proposer and/or its subcontractor, if applicable, provide notification of rejection via SFTP? (Y/N) 

	RESPONSE:
	 

	21.2
	SCORED RESPONSE:
The Proposer and/or its subcontractor, if applicable, agrees to produce checks, insert checks into envelopes, apply postage, and mail checks as required by the Print Order. (Y/N)

	RESPONSE:
	 

	21.3.a
	When checks are presented, the Proposer will compare the presented information against the original data that was received to produce the checks. Exceptions will be presented daily via SFTP through Positive Pay reports for NYSLRS to decision. NYSLRS prefers file delivery no later than 6:00 a.m. ET Monday through Friday, except for national holidays, and to be notified by Proposer of delivery.


SCORED RESPONSE:
a. Will the Proposer compare the presented information against the original data that was received to produce the checks? (Y/N)

	RESPONSE:
	 

	21.3.b
	SCORED RESPONSE:
b. Will the Proposer deliver the exceptions file by 6:00 a.m. ET Monday through Friday, except for national holidays? (Y/N)

	RESPONSE:
	 

	21.3.c
	SCORED RESPONSE:
c. Will the Proposer present exceptions via SFTP? (Y/N)

	RESPONSE:
	 

	22.
	CHECK PRINTING AND MAILING DETAILS

	22.1
	The Proposer and/or its subcontractor, if applicable, will follow USPS guidelines to evaluate the accuracy of payee addresses and validate or make corrections where needed to ensure checks reach designated payees accurately and on time.
SCORED RESPONSE:
[bookmark: _Hlk189656891]Will the Proposer and/or its subcontractor, if applicable, use USPS guidelines to ensure checks reach designated payees accurately and on time? (Y/N) 
If the response is No, describe the guidelines/processes that would be used by the Proposer and/or its subcontractor, if applicable, to ensure checks reach designated payees accurately and on-time?

	RESPONSE:
	 
If the response is No, describe guidelines/processes to ensure checks reach designated payees accurately and on-time.

	22.2
	The Proposer and/or its subcontractor, if applicable, agrees to provide NYSLRS with the option to mail checks via overnight delivery service for an additional fee. The Proposer and/or its subcontractor, if applicable, understands and agrees that checks cannot be overnighted to a PO Box. 
If a check is addressed to a PO Box and designated for overnight delivery, the Proposer and/or its subcontractor, if applicable, understands and agrees that the package will be mailed via USPS Priority mail for delivery within one to three business days, depending on the location and USPS operations that may impact such delivery. 


SCORED RESPONSE:
a. Will the Proposer and/or its subcontractor, if applicable, mail checks via overnight delivery service for an additional fee? (Y/N) 
If the response is No, describe how the Proposer and/or its subcontractor, if applicable, will ensure overnight checks are delivered.

	RESPONSE:
	 
If the response is No, describe how overnight checks will be delivered.

	22.3
	SCORED RESPONSE:
b. If a check is addressed to a PO Box and designated for overnight delivery, will the Proposer and/or its subcontractor, if applicable, mail the check via USPS Priority mail for delivery within one to three business days, depending on the location and USPS operations that may impact such delivery? (Y/N)
If the response is No, describe how the Proposer and/or its subcontractor, if applicable, will ensure such checks are delivered timely.

	[bookmark: _Hlk189657330]RESPONSE:
	 
If the response is No, describe how checks will be delivered timely.

	22.4
	Proposer and/or its subcontractor, if applicable, understands and agrees that timely communication is key upon discovering the need to delete a Print Order. Proposer and/or its subcontractor, if applicable, agrees that NYSLRS will be able to contact the Proposer and/or its subcontractor, if applicable, up until 11:00 p.m. ET on the business day immediately preceding the scheduled business day for printing if NYSLRS elects to delete the Print Order prior to printing.
SCORED RESPONSE:
Will the Proposer and/or its subcontractor, if applicable, agree that NYSLRS will be able to contact the Proposer and/or its subcontractor, if applicable, up until 11:00 p.m. ET on the business day immediately preceding the scheduled business day for printing if NYSLRS elects to delete the Print Order prior to printing? (Y/N)

	[bookmark: _Hlk189657289]RESPONSE:
	 

	23.
	CHECK APPEARANCE AND SECURITY REQUIREMENTS

	23.1
	Proposer and/or its subcontractor, if applicable, understands and agrees that all NYSLRS checks will have a standard look and incorporate the latest printing standards for maximum positive pay matching.
SCORED RESPONSE:
Does the Proposer and/or its subcontractor, if applicable, agree that all NYSLRS checks will have a standard look and incorporate the latest printing standards for maximum positive pay matching? (Y/N)

	RESPONSE:
	 

	23.2
	Proposer and/or its subcontractor, if applicable, agrees that NYSLRS will designate its own check numbers as part of the Print Order provided for Backup Check Printing Services.
SCORED RESPONSE:
Will the Proposer and/or its subcontractor, if applicable, agree that NYSLRS will designate its own check numbers as part of the Print Order provided for Backup Check Printing Services? (Y/N)

	RESPONSE:
	 

	23.3
	NYSLRS will provide a secure copy of the signature image to be placed on any checks that NYSLRS authorizes to be printed by Proposer and/or its subcontractor, if applicable. Signatures will be collected by the Proposer and/or its subcontractor, if applicable, during the account set-up via a secure email or other secure process in effect as of the date hereof or otherwise mutually acceptable to the parties. Proposer and/or its subcontractor, if applicable, agrees that the signatures will be stored by the Proposer and/or its subcontractor, if applicable, in an encrypted and restricted system accessible only by credentialed individuals and under a documented and secure process or otherwise mutually acceptable to the parties.
SCORED RESPONSE:
Will the Proposer and/or its subcontractor, if applicable, agree that a secure copy of the signature image will be stored in an encrypted and restricted system accessible only by credentialed individuals and under a documented and secure process or otherwise mutually acceptable to the parties? (Y/N)

	RESPONSE:
	 

	23.4
	Proposer and/or its subcontractor, if applicable, must print checks on 25# 8 ½ x 11” white toner bond paper stock with the following features:
· Warning Banner – A warning banner lists the security features embedded in the check product. Each feature listed below that is used will appear in the Warning Banner so that a bank teller or recipient can more easily determine the validity of the instrument.
· Void Pantograph – This feature allows the word “VOID” to pop out when the original check document is photocopied on most copiers.
· Micro printing – This feature appears to the naked eye as a straight line (or box outline) but is actually made up of small, printed words, such as “[words to be mutually agreed upon].” When photocopied, the printed word generally disappears.
· Sequential Numbering on Back – Proposer and/or the subcontractor, if applicable will ensure that checks are sequentially numbered (different than check numbers) on the back in a color other than black.
· Back of check will contain a checkbox with the statement “Check here for mobile deposit.”
· Artificial Watermark – An artificial watermark is printed in white (not easily copied or scanned) and is viewable when the document is held at certain angles.
· Toner Grip – The check paper is treated to make laser toner adhere more solidly to the paper. Attempts to alter laser images generally end in readily viewable paper tear.
· Thermochromic Ink – Certain images are printed in heat-sensitive inks which, when pressed between fingers, fade away. Copied or scanned documents would not transfer this property.
PROPOSER’S RESPONSE:
Proposer must identify, with specificity, equivalent or greater controls than those set forth in REQ 23.4, above, to extent such will differ in any material manner from technical requirements as specified above.

	RESPONSE:
	

	24.
	PROCESS VERIFICATION

	24.1.A.
	A. Same Day
Upon receipt of NYSLRS’ Print Order, the Proposer and/or its subcontractor, if applicable, will provide an acknowledgment via SFTP or the Proposer’s Portal within one hour of receipt of the Print Order. This acknowledgement will include the last four digits of NYSLRS’ account number, the total number of checks, and the total amount.
SCORED RESPONSE:
Will the Proposer and/or its subcontractor, if applicable, provide an acknowledgment via SFTP or the Proposer’s Portal within one hour of receipt of the Print Order that will include the last four digits of NYSLRS’ account number, the total number of checks, and the total amount? (Y/N)

	RESPONSE:
	 

	24.1.B.1
	B. Next Business Day
1. Check printing details are available at 8:30 a.m. ET time on the Proposer’s Portal.
SCORED RESPONSE:
Will check printing details be available at 8:30 a.m. ET time on the Proposer’s Portal? (Y/N)

	RESPONSE:
	 

	24.1.B.2
	2. The Backup Check Printing Audit Report will list the status of all checks sent for printing, and a status associated with each check:
· PRINTED: Check Printed and Mailed as requested
· NOT PRINTED: Check did NOT print due to:
· missing payee line 1, 
· address line 1, 
· zip code, or
· invalid PDF orientation. 
SCORED RESPONSE:
Will the Backup Check Printing Audit Report list the status of all checks sent for printing, and a status associated with each check? (Y/N)
What fields will be included in the NOT PRINTED status?

	RESPONSE:
	 
What fields will be included in the NOT PRINTED status?

	24.1.C
	C. Two Business Days: 
Any Special Handling details are available at 8:30 a.m. ET time on the second business day via the Proposer’s Portal. 
SCORED RESPONSE:
Will Special Handling details be available by 8:30 a.m. ET on the second business day via the Proposer’s Portal? (Y/N)

	RESPONSE:
	 

	25.
	[bookmark: _Toc190927356][bookmark: _Toc191377032][bookmark: _Toc192143358][bookmark: _Toc192166419][bookmark: _Toc193964524][bookmark: _Toc195000268][bookmark: _Toc201822270][bookmark: _Toc214880114][bookmark: _Toc214880259]SYSTEM/BATCH REQUIREMENTS

	25.1
	NYSLRS will have the option to pass payee information to the Proposer and/or its subcontractor, if applicable, via an encrypted direct file transmission (the Print Order) or via SFTP. If the Proposer provides payee or other Confidential information to a subcontractor, or vice versa, the Proposer and/or its subcontractor, if applicable, will ensure secure, encrypted, and direct file transfer that satisfies the requirements specified in this RFP or the final contract between the Proposer and NYSLRS. 
SCORED RESPONSE:
Will the Proposer ensure that if the Proposer provides payee or other Confidential information to a subcontractor, or vice versa, the Proposer and/or its subcontractor, if applicable, will ensure secure, encrypted, and direct file transfer that satisfies the requirements specified in this RFP or the final contract between the Proposer and NYSLRS? (Y/N)

	RESPONSE:
	 

	25.2
	As part of the implementation, NYSLRS and the Proposer shall agree upon the secure method for file transmission (from the list in Table 5.3, Section 28, Requirements 28.1 – 28.2, below). Each party shall be responsible for its own costs in establishing and/or maintaining the agreed-upon transmission method.

	NO RESPONSE REQUIRED FOR REQUIREMENT 25.2

	25.3
	Backup Check Printing Services will be subject to the Electronic File Transfer/File Encryption requirements in Table 5.3, Section 28, Requirements 28.1 – 28.2, below.

	NO RESPONSE REQUIRED FOR REQUIREMENT 25.3

	25.4
	The Proposer and its subcontractor (if applicable) must conduct and/or participate in any testing, including as required by NYSLRS, both during implementation and the term of the Agreement, to deliver and perform the Backup Check Printing Services. Such testing must ensure that there is no corruption in data and signatures. The Proposer and its subcontractor (if applicable) will work within agreed-upon timeframes during any testing. 
Testing is further required to ensure that the encryption and version of software used by the Proposer and its subcontractor (if applicable) is compatible with NYSLRS’ software. This connection will need to meet all New York State and industry standard security measures.
The Proposer and its subcontractor (if applicable) must provide file transfer access to its server for the purpose of sending and retrieving Print Orders. 

	NO RESPONSE REQUIRED FOR REQUIREMENT 25.4

	26.
	IMPLEMENTATION

	26.1
	The Proposer and/or its subcontractor, if applicable, will agree to cooperate with NYSLRS during implementation of the Services to ensure mutually agreeable file transfer protocols and encryption necessary in connection with the Backup Check Printing Services.
SCORED RESPONSE:
The Proposer and/or its subcontractor, if applicable, agrees to cooperate with NYSLRS during implementation of the Services to ensure mutually agreeable file transfer protocols and encryption necessary in connection with the Services. (Y/N)

	RESPONSE:
	 

	26.2
	The Proposer and/or its subcontractor, if applicable, will agree to cooperate with NYSLRS during implementation of the Services to ensure the Services provide NYSLRS with necessary reporting and confirmations with respect to the Backup Check Printing Services.
SCORED RESPONSE:
Will the Proposer and/or its subcontractor, if applicable, agree to cooperate with NYSLRS during implementation of the Services to ensure the Services provide NYSLRS with necessary reporting and confirmations with respect to the Backup Check Printing Services?

	RESPONSE:
	 

	END OF TABLE 5.2


[bookmark: _Toc201822271][bookmark: _Hlk192144722]
[bookmark: _Toc214880260]TABLE 5.3
[bookmark: _Toc214880261]SECURITY AND RESPONSES
[bookmark: _Hlk192082076]Note to All Proposers: The post-award security verification process as described in Section 4.0 (Post-Award Security and Confidentiality Verification) does not relieve the Proposer from providing information about its security practices as requested in Table 5.3, below, as part of Proposer’s Response. 
For those Requirements in Table 5.3 that specify “No response required,” Proposers should note that any response provided will be disregarded as extraneous, will be given no consideration, will not be evaluated, and will have no impact on the Services to be provided.  Only Proposer’s responses to those items that are identified as “Scored Response” will be considered for scoring for the purposes of NYSLRS’ evaluation and any contract award.  
Responses to all requirements (both scored and not scored) will form the foundation for NYSLRS’ verification of a Selected Proposer’s security measures, processes, standards, and policies, as noted in Section 4.0, above.
The Proposer should use this format to respond. NYSLRS has provided Table 5.3 (Security and Responses) as a separate document in MS Word for preparation of proposals.
Proposers are requested to keep responses as concise and relevant as possible.
	[bookmark: _Hlk192077745]TABLE 5.3

	REQ. #
	SECURITY AND RESPONSES

	27.
	SECURITY 

	27.1
	[bookmark: _Hlk192076669]As discussed in Section 4.0 (Post-Award Security and Confidentiality Verification) upon conditional award, but prior to contract execution, the Selected Proposer must permit the examination of documentation requested by NYSLRS and its representatives, which may include OSC technical staff, that substantiates Proposer’s operational controls that focus on one or more control domains, including security measures, processes, standards, and policies (collectively, “security practices”). Such documentation should cover the design and effectiveness of the security practices as they relate to the Services provided to NYSLRS, and may also be used by NYSLRS to determine whether the Proposer’s security practices sufficiently align with the security standards set forth herein. This documentation is to be made available for inspection at a mutually agreed-upon location in the State of New York. 
NYSLRS will, if requested by Proposer, execute a NYSLRS-approved non-disclosure agreement (“NDA”) to examine such documentation and engage in related discussions. 

	NO RESPONSE REQUIRED FOR REQUIREMENT 27.1.a

	27.1.a-c
	NYSLRS has a strong preference for all of Proposer’s data storage, access, and processing locations (each a “Facility” and, collectively, “Facilities”) to be located within the contiguous United States (“CONUS”).
SCORED RESPONSE:
a. Indicate whether any of Proposer’s Facilities to be used for these Services are located outside the CONUS. State with particularity the specific Services, if any, that will be provided outside of the CONUS. If all Facilities and individuals that will access or will have access to NYSLRS confidential information in connection with the provisioning of the Services will be within the CONUS, please provide a written statement confirming same. 
b. If any of Contractor’s Facilities, or portions thereof, or individuals (whether Contractor’s Staff or third parties) that will access or will have access to NYSLRS confidential information will be outside the CONUS, provide a written statement explaining what Facilities, or portions thereof, or individuals, will access, store, process or will have access to NYSLRS confidential information outside the CONUS and identify with particularity:
(i.) what countries any such Facilities and/or individuals are located, 
(ii.) the specific information they will access or to which they will have access and for what purpose in connection with the Services, and 
(iii.) what measures Contractor has in place with respect to such Facilities and individuals to protect NYSLRS confidential information, including:
1) protocols for access control and identity management, including physical security features, workstation security, data controls, 
2) business continuity and disaster recovery planning and resources, 
3) vendor and third-party service provider management protocols, 
4) incident response procedures, and 
5) a description of Contractor’s relevant policies and its overall risk mitigation analysis and plans in place to ameliorate the risks.
c. State whether each respective Facility located outside the CONUS that will be used for any portion of the Services provided to NYSLRS is owned by the Proposer or a third-party.

	RESPONSE:
	

	27.1.d-e
	SCORED RESPONSE:
d. Will any customer service and/or technical support services be provided by personnel located outside the CONUS? If yes, what services and where?
e. Provide a description of safeguards in place to protect confidential System data for services performed outside of the CONUS.

	RESPONSE:
	

	27.1.f
	SCORED RESPONSE:
f. Explain whether access outside of the CONUS could be limited (e.g., by changing the hours that support services are available, such as declining to use a “follow-the-sun” model).

	RESPONSE:
	

	[bookmark: _Hlk192576405]28.
	ELECTRONIC FILE TRANSFER / FILE ENCRYPTION

	28.1
	The Proposer must support secure electronic data file exchange over the internet, to and from NYSLRS and/or a NYSLRS designee using secure protocols at least equivalent to the protocols listed below. The Proposer must provide file transfer access to its server for the purpose of sending and retrieving files. The development of a schedule of file transfers to be retrieved is required so that NYSLRS’ and/or a NYSLRS designee’s retrieval of files can be automated.
Data must be encrypted by the Contractor at all times. At a minimum, encryption must be carried out at the most current NYS Encryption Standard (NYS-S14-007) nys-s14-007-encryption.pdf (or successor policy with key access restricted to OSC only, unless with the express written permission of OSC.
All Data in transit must be handled in accordance with ITS Policy NYS-S14-007 (or successor) or the National Institute of Standards and Technology (NIST) Federal Institute Processing Standard (FIPS)-140-2 or Transport Layer Security (TLS) 1.2 or 1.3 (or successor). 

	NO RESPONSE REQUIRED FOR REQUIREMENT 28.1

	29.
	CONFIDENTIALITY/NETWORK SECURITY

	29.1
	The Proposer must restrict and monitor access to confidential NYSLRS data. The Proposer must use generally accepted security principles and practices to minimize the risks of unauthorized access to or disclosure of Confidential Information associated with physical and logical access of its systems. This will include adherence to Sections II.C.8 (Physical Security) and II.C.2 (Technology Design) of the “Information Security Booklet”, and the requirements of the “Architecture, Infrastructure, and Operations Booklet”, as applicable, which booklets are a part of the Federal Financial Institutions Examination Council (“FFIEC”) IT Examination Handbook (IT Handbook) (See https://ithandbook.ffiec.gov/, and https://ithandbook.ffiec.gov/it-booklets/information-security/ and https://ithandbook.ffiec.gov/it-booklets/architecture-infrastructure-and-operations/).

	NO RESPONSE REQUIRED FOR REQUIREMENT 29.1

	29.2
	The Proposer must adhere to generally accepted security principles and practices in developing its security information technology standards, which shall include, at a minimum, generally accepted system security principles to ensure that Proposer’s system and applications used by Proposer and/or NYSLRS in connection with the Services are secure from vulnerabilities and defects. 
Satisfaction of the foregoing requires Proposer to follow a recognized security framework, which may include the following (or other comparable standards):
· International Organization for Standardization (ISO/IEC) 27001:2022 Information Security Management Systems (“ISMS”)
· https://www.iso.org/isoiec-27001-information-security.html 
· FedRAMP
· National Institute of Standards and Technology
· https://www.nist.gov 
· FFIEC IT Examination Handbook – Information Security Booklet (See https://ithandbook.ffiec.gov/it-booklets/information-security/) and Architecture, Infrastructure, and Operations Booklet (https://ithandbook.ffiec.gov/it-booklets/architecture-infrastructure-and-operations/),
PROPOSER’S RESPONSE:
State whether, upon notice of conditional award, the Selected Proposer will provide NYSLRS with a third-party assessment and/or certification that its systems and applications are in compliance with one or more of the above-listed security frameworks. 
If not, identify how Proposer will verify, to NYSLRS’ satisfaction, its compliance with such standards and protections.

	RESPONSE:
	

	29.3
	The Proposer’s network security must include intrusion detection and regular (at least annual) vulnerability assessments in compliance with the mitigation and vulnerability sections of the Information Security Booklet of the FFIEC IT Examination Handbook (See https://ithandbook.ffiec.gov/it-booklets/information-security/).
The Proposer may be required to certify that such assessments have been completed and deficiencies, if any, addressed.

	NO RESPONSE REQUIRED FOR REQUIREMENT 29.3

	29.4
	PROPOSER’S RESPONSE:
State whether, if selected for award, the Selected Proposer will provide the OSC Chief Information Security Officer (“ISO”), acting on behalf of NYSLRS, with the following documentation for review, if requested: 
(i) A summary of the results of the penetration test report (which may be redacted to ensure confidentiality of the technical details of the flaws in the system under test) showing the testing methodology used for performing the testing, including the information-gathering steps; vulnerability scanning completed; system compromise; and escalation of privilege steps, 
(ii) a timeline for remediation of any issues identified in the report, and 
(iii) a timeline for other penetration-testing activity until the next bi-annual review. 
If the Selected Proposer cannot provide the above, identify how Proposer will verify, to the ISO’s satisfaction, the security of its systems from external actors.

	RESPONSE:
	

	29.5.a
	PROPOSER’S RESPONSE:
a. Describe Proposer’s due diligence process and documentation Proposer requires (or will require prior to providing any of the Services) from its subcontractors who will access NYSLRS confidential information.

	RESPONSE:
	

	29.5.b
	PROPOSER’S RESPONSE:
b. Identify how Proposer will ensure that the security requirements set forth in the RFP flow down to its relevant subcontractors (i.e., backup check printing subcontractors or others proposed by Proposer).

	RESPONSE:
	

	30.
	INCIDENT RESPONSE

	30.1.a
	Notwithstanding the provisions and corresponding obligations of New York State privacy-related statutes, the State prefers that the Proposer provide notice within 24 hours to OSC in the event of an exploited vulnerability or breach that has impacted or is reasonably foreseeable to impact any OSC accounts or OSC confidential information.
Additional information regarding OSC’s preferred security-related notifications and response measures are specified in Attachment G (Draft Contract).
PROPOSER’S RESPONSE:
a.  Explain the extent to which the Proposer will, if commercially possible, meet the above-stated preference. If the Proposer will not meet the above-stated preference, describe the Proposer’s ability to provide more immediate notice (e.g., 48 hours, 72 hours) to OSC than what is required under NYS privacy-related statutes.

	RESPONSE:
	

	30.1.b
	PROPOSER’S RESPONSE:
b. Describe Proposer’s plans to update NYSLRS as incident analysis occurs, identify what assistance the Proposer will provide to NYSLRS in responding to a security incident (e.g., an exploited vulnerability or breach), including providing any required notifications. Describe to what extent the Proposer will bear the responsibility for costs related to the security incident and any required notifications. 

	RESPONSE:
	

	30.1.c
	c. The Proposer must, in the event of an exploited vulnerability or breach, notify NYSLRS in accordance with Sections 208 and 899-aa of the NY State General Business Law, and commencing March 21, 2020, shall also comply with General Business Law Section 899-bb, as applicable (collectively, "NYS Privacy-Related Statutes").

	NO RESPONSE REQUIRED FOR REQUIREMENT 30.1.c

	31.
	INFORMATION RETENTION

	31.1
	PROPOSER’S RESPONSE:
Describe Proposer’s information retention practices, policies and procedures, as will be applied to NYSLRS’ confidential information.
Identify whether the Selected Proposer or relevant subcontractors are subject to any legal or regulatory requirements or professional standards that might require them to retain any NYSLRS confidential information after expiration or termination of the Agreement. 
If such retention is required, identify how long such information must be retained and how the Selected Proposer intends to ensure the confidentiality of such information during the retention period.

	RESPONSE:
	

	32.
	EMPLOYEES AND TRAINING

	32.1
	PROPOSER’S RESPONSE:
Describe what training Proposer provides to its employees and others who will access any of NYSLRS’ confidential information.

	RESPONSE:
	

	33.
	SECURITY REPORTS

	33.1
	PROPOSER’S RESPONSE:
State whether the Proposer will, upon request, provide NYSLRS with all annual independent service auditors’ report(s) (e.g., SOC reports, SSAE reports, or superseded statements, as applicable) on financial and operational controls relevant to the Services, as well as such reports for any of the Proposer’s subcontractors. Such reports may include one or more control domains (e.g., custody, accounting, confidentiality, processing integrity, privacy).

	RESPONSE:
	

	33.2
	PROPOSER’S RESPONSE:
State whether the Proposer is currently required to comply with the security standards outlined in the New York State Department of Financial Services (“DFS”) Regulations (https://www.dfs.ny.gov/system/files/documents/2023/03/23NYCRR500_0.pdf), including amendments thereto, or similar standards.
If not, state whether Proposer will comply with the DFS Regulations as if the Proposer is subject to such regulations in totality, or, alternatively, identify the specific DFS regulations within Part 500 which the Proposer does or is willing to comply as if they were subject to them.
If the Proposer is subject to other security standards of other regulatory bodies, identify such standards and the jurisdictional agency or regulatory body that issues and/or reviews compliance with such security standards.

	RESPONSE: 
	

	34.
	DISASTER RECOVERY

	34.1.a
	Upon notification of award, but prior to contract execution, the Selected Proposer will provide to NYSLRS a summary or overview of its business continuity, disaster recovery, and continuity of operations plan (“Disaster Recovery Plan” or “DRP”) as it pertains to the Services, including how it will minimize any disruption to the Services if implemented. The DRP may be made available for inspection at a mutually agreed-upon location in the State of New York.
The summary or overview should address the continuation of Services in the event of a short-term business interruption and/or long-term loss of performance capability. 
Should the Selected Proposer be unable to provide the summary or overview of the DRP prior to contract execution, this may be grounds for withdrawing the conditional award. 

	NO RESPONSE REQUIRED FOR REQUIREMENT 34.1.a

	34.2
	The Proposer must maintain a disaster recovery plan designed to ensure service disruptions are minimized with no negative impact on Services.

	NO RESPONSE REQUIRED FOR REQUIREMENT 34.2

	34.3
	The Proposer must be able to demonstrate within the summary or overview requested in Requirement 34.1.a that NYSLRS operations will be minimally affected and NYSLRS records recovered intact.

	NO RESPONSE REQUIRED FOR REQUIREMENT 34.3

	34.4
	Proposer should successfully have tested its DRP within 12 months prior to submission of its proposal and will, at least annually, test its DRP and certify such to NYSLRS.
SCORED RESPONSE:
Confirm whether Proposer has successfully tested its DRP within 12 months prior to submission of its proposal and confirm that if selected for award, Proposer will, going forward, at least annually test its DRP and certify such to NYSLRS.

	RESPONSE:
	

	34.5
	PROPOSER’S RESPONSE:
State whether the Proposer is able and willing to configure the Selected Proposer’s systems to comply with NYSLRS’ multi-level transaction authorization and approval rules.

Note: Stating that the Proposer is not able and willing to configure its systems to comply with NYSLRS’ multi-level transaction authorization and approval rules may result in disqualification.

	RESPONSE:
	

	END OF TABLE 5.3
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COST PROPOSAL – BANKING SERVICES

	Service Line
	Estimated Annual Volume[footnoteRef:2] [2: 2 Transaction volumes in this Cost Proposal are estimates and for evaluation purposes only, based on available information. NYSLRS does not make any representations regarding transaction volumes during the term of any awarded contract that may result from this RFP, and, moreover, expressly reserves the right to increase or decrease the transaction volume, without limitation and for any or no reason, for all categories of receipts or disbursements at any time during the term of any awarded contract.  In addition, any award of a contract for banking services resulting from this RFP does not obligate NYSLRS to use any such selected Proposer as the exclusive provider for any or all of the banking services as set forth herein during the term of any executed agreement.] 

	Unit of Measure
	Unit Cost

	Transaction Fees*
	
	
	

	Paid Checks (Disbursements)
	400,000
	per item
	$

	Incoming ACH
	12
	per item
	$

	Outgoing ACH
	6,000,000
	per item
	$

	Incoming Wire
	0
	per item
	$

	Outgoing Wire
	220
	per item
	$

	Direct Debit
	54,000
	per item
	$

	Remote Deposits (Receipts) (if services are implemented)
	12,000
	per item
	$

	ACH Returned Deposits
	6,000
	per item
	$

	ACH Notification of Change
	18,000
	per item
	$

	Reclaim
	4,800
	per item
	$

	Remote and Physical Deposit Return (Deposited Check Return)
	40
	per item
	$

	Remote and Physical Deposit Return (Non-sufficient Funds Return)
	15
	per item
	$

	Online Banking
	1 per account per month, 96 annually
	per item
	$

	Physical Deposits (Receipts)
	12,000
	per item
	$

	Account Maintenance
	1 per account per month, 96 annually
	per item
	$

	Stop Payments
	7,200
	per item
	$

	Checks deposited via Overnight Courier
	12,000
	per item
	$

	RDC Scanned Items
	
	
	$

	Deposit Scanners (Any necessary support and/or replacement equipment for deposit scanners)
	
	
	$

	*Refer to Section 7.3 (Cost Proposal) prior to completion of this document.


**For purposes of this RFP, EFTs are defined to include (i) ACH transactions, including direct deposit, direct payment, and direct debit transactions, and (ii) wire transfers, both domestic and foreign. 
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The Proposer must complete Attachment E2 in strict compliance with Section 7.3 Cost Proposal Requirements.
	RFP0003
COST PROPOSAL – BACKUP CHECK PRINTING SERVICES

	Service Line
	Estimated Monthly Volume[footnoteRef:3] [3:  Transaction volumes in this Cost Proposal are estimates and for evaluation purposes only, based on available information. NYSLRS does not make any representations regarding transaction volumes during the term of any awarded contract that may result from this RFP, and, moreover, expressly reserves the right to increase or decrease the transaction volume, without limitation and for any or no reason, for all categories of receipts or disbursements at any time during the term of any awarded contract.  In addition, any award of a contract for backup check printing services resulting from this RFP does not obligate NYSLRS to use any such selected Proposer as the exclusive provider for any or all of such backup check printing services as set forth herein during the term of any executed agreement.] 

	Unit of Measure
	Unit Cost

	Transaction Fees
	
	
	

	Check Print (per item)
Per-item fee for producing the check page which contains the mailing information at the top, remittance info in the middle third, and the check at the bottom of the page.
	35,000
	per item
	$

	Testing: during implementation through to production, and at least once annually following “go-live” throughout the Agreement Term, with additional testing during the Agreement Term at NYSLRS’ request.
	12,500
	per item
	$

	Implementation: one-time fee for each initiation of Backup Check Printing Services.
	1
	per item
	$

	Overnight Handling: per-item fee to manually process an overnight check.
	35,000
	per item
	$

	Check Print Overnight Delivery Services (U.S.) – to be charged at actual cost
	35,000
	per item
	$

	Postage: reimbursement for actual postage cost at then-current USPS rate upon check issuance.
	35,000
	
	

	*Refer to Section 7.3 (Cost Proposal) prior to completion of this document.
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References must support that the Proposer meets Minimum Qualification 3.5, which states the following: 
The Proposer must have a minimum of three years’ experience providing deposit, disbursement, and cash management services within the past five years.
In each of the three qualifying years, the Proposer must have: (i) at least one contract under which the Proposer processed controlled disbursements of at least six million outgoing ACHs per year, and (ii) at least one contract under which the Proposer processed at least four hundred thousand paper checks per year.
Requirements (i) and (ii) may be satisfied by the same contract or separate contracts.
Failure to provide references that substantiate that the Proposer meets Minimum Qualification 3.5 will result in a proposal being found non-responsive and eliminated from consideration. 
Expand fields and duplicate this page as necessary.
	RFP0003
BANKING SERVICES FOR THE NEW YORK STATE AND LOCAL EMPLOYEES’ RETIREMENT SYSTEM

	PROPOSER:
	

	Provide the following information for each reference submitted. Fields will expand as you type.

	Reference #:
	

	Contact Person:
	

	Address:
	

	City, State, Zip:
	

	Telephone Number:
	

	Email Address:
	

	Number of years Proposer provided services to this entity:
	

	Referenced Service: 
(check all that apply)
	[bookmark: Check92]|_| Processing controlled disbursements of at least six million
     outgoing ACHs per year
[bookmark: Check93]|_| Processing at least four hundred thousand paper checks per
     year
[bookmark: Check94]|_| Other

	Brief description of the services provided:
	

	Reference #:
	

	Contact Person:
	

	Address:
	

	City, State, Zip:
	

	Telephone Number:
	

	Email Address:
	

	Number of years Proposer provided services to this entity:
	

	Referenced Service: 
(check all that apply)
	|_| Processing controlled disbursements of at least six million
     outgoing ACHs per year
|_| Processing at least four hundred thousand paper checks per
     year
|_| Other

	Brief description of the services provided:
	

	Reference #:
	

	Contact Person:
	

	Address:
	

	City, State, Zip:
	

	Telephone Number:
	

	Email Address:
	

	Number of years Proposer provided services to this entity:
	

	Referenced Service: 
(check all that apply)
	|_| Processing controlled disbursements of at least six million
     outgoing ACHs per year
|_| Processing at least four hundred thousand paper checks per 
     year
|_| Other

	Brief description of the services provided:
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