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1.0 CALENDAR OF EVENTS

EVENT

DATE

Issuance of Request for Proposals (RFP)

November 26, 2025

December 18, 2025
4:00 p.m. ET

February 27, 2026
March 20, 2026

Deadline for Submission of Initial Written Questions

Responses to Initial Written Questions Posted (Estimated)

Deadline for Submission of Final Written Questions

4:00 p.m. ET

Responses to Final Written Questions Posted (Estimated) April 17, 2026
. . May 15, 2026
Deadline for Submission of Proposals 4:00 p.m. ET

Anticipated Start of Interviews (Estimated) (if necessary) September 18, 2026

Anticipated Commencement of Services June 24, 2027

2.0 EXECUTIVE OVERVIEW
21. Overview

Through this Request for Proposals (“RFP”), Thomas P. DiNapoli, Comptroller of the State of New York
(the “Comptroller”), as Trustee of the Common Retirement Fund (the “CRF” or “Fund”) and Administrative
Head of the New York State and Local Retirement System and the New York State and Local Police and
Fire Retirement System (collectively, “NYSLRS/NYPRS”), (collectively, the Comptroller and
NYSLRS/NYPRS are “NYSLRS” or the “System”), defined below, seeks proposals from qualified entities
(“Proposers”) to provide banking services including deposits, disbursements (via check and electronic funds
transfer, including ACH and Wires, incoming and outgoing, as applicable, see Section 2.5.A, and
monitoring, reporting, and electronic cash management system services as described in Section 5.0, Table
5.1 (Banking Services and Responses). In addition, Proposers will provide Backup Check Printing Services
as described in Table 5.2 (Backup Check Printing Services and Responses). Proposers may use a
subcontractor for Backup Check Printing Services, and Courier Services, but may not use a subcontractor
for any other services requested in the RFP.

2.2. Interchangeable Designations

The terms “Proposer,” “Selected Proposer,” and “Contractor” may be referenced throughout this RFP.
Generally, references to the “Proposer” are used in conjunction with the proposing organization and
procurement process leading up to the final RFP selection and conditional award. Where the term “Selected
Proposer” is used, it denotes the conditionally awarded Proposer, prior to contract execution. The term
“Contractor” denotes the role assumed, post-contract execution, by the Selected Proposer.

2.3. The New York State and Local Retirement System

The Comptroller is responsible for the management of the System. The mission of the System is to protect
the assets of the System and properly fund and administer retirement and death benefits earned by
members during their public service. The Comptroller’s responsibilities include the calculation of actuarial
liabilities and contributions, the adjudication and payment of benefits, and the collection and crediting of
contributions to individual member and employer accounts.
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24. The Division of Retirement Services and the Accounting Bureau

The Division of Retirement Services (the “Division”) is responsible for the operation of the System. The
System administers benefit programs for nearly 700,000 actively employed members. The number of
pensioners and beneficiaries of the System is over 500,000. There are approximately 3,000 employers that
participate in the System.

Within the Division, NYSLRS’ Accounting Bureau (the “Bureau”) is responsible for preparing and
maintaining accurate financial records and reports pertaining to the System. The Bureau maintains the
general ledger control accounts and subsidiary accounts, processes transfers among these funds, and
prepares journal vouchers and adjustment transactions. The Bureau applies all moneys received for the
System and maintains the accounting records of System disbursements.

The Bureau also collects contributions from participating employers that are deposited into the Accounts
and debits the Accounts for various payment types, including Pension Payrolls and vendor payments for
services or goods received.

The Bureau is the primary point of contact for banking relationships.

2.5. Banking Services (“Services”) Overview

A. Banking Transactions

NYSLRS transactions consist of checks and Electronic Funds Transfers (“EFTs”). For
purposes of this RFP, EFTs are defined to include (i) ACH transactions, including direct
deposit, direct payment, and direct debit transactions, and (ii) wire transfers, both domestic
and foreign.

B. Accounts Required

There are several bank accounts currently used by the System for its day-to-day banking
needs, which would be required to be provided by the Contractor. They are as follows:
e NYSLRS Checking Accounts
o North American Payroll (“NAP”) Checking
= NYSLRS Pension Payroll
o Employees Retirement System (“ERS”) Accounts Payable (“AP”) Checking
= All other NYSLRS Payments for ERS
o Police and Fire Retirement System (“PFRS”) AP Checking
= All other NYSLRS Payments for PFRS

e NYSLRS Electronic Funds Transfer (“EFT”) Accounts
o NAPEFT
= NYSLRS Pension Payroll
o ERSAPEFT
= All other NYSLRS Payments for ERS
o PFRS AP EFT
= All other NYSLRS Payments for PFRS
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e NYSLRS Deposit Accounts
o NYSLRS Check Deposit Account
o NYSLRS EFT Deposit Account

The table below identifies, for calendar year 2024, the total number and aggregated
amounts for the transactions that are serviced through these accounts.

Transaction Type

Total Annual
Transactions

Total Annual Aggregate
Amount

(1/1/2024 — 12/31/2024)

Checks (Disbursements)

NYSLRS NAP Checking
(Pension Payroll Checks)

344,361

$994,205,338

NYSLRS ERS AP Checking
(Vendor Checks)

8,665

$90,456,751

NYSLRS PFRS AP Checking
(Vendor Checks)

2,554

$42,614,348

EFT (Disbursements)

NYSLRS NAP EFT
(Pension Payroll EFT)

e ACH, including direct deposit and
direct payment transactions

e Electronic Bank Transfers

* Wire transfers, both domestic and
foreign (outgoing)

6,156,695

$14,329,562,758

NYSLRS ERS AP EFT
(Vendor EFT Payments)

e ACH, including direct deposit and
direct payment transactions

e Electronic Bank Transfers

o Wire transfers, both domestic and
foreign (outgoing)

567

$217,535,289

NYSLRS PFRS AP EFT
(Vendor EFT Payments)

e ACH, including direct deposit and
direct payment transactions

e Electronic Bank Transfers

o Wire transfers, both domestic and
foreign (outgoing)

284

$15,078,517

Deposits (Receipts)

NYSLRS Check Deposit Account

11,432

$755,807,326

NYSLRS EFT Deposit Account

e ACH, including direct deposit and
direct payment transactions

e Direct Debit

52,218

$510,836,585
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e Electronic Bank Transfers
e Wire transfers, both domestic and
foreign (incoming)

C. Backup Check Printing Services

NYSLRS may require Backup Check Printing services (“Backup Check Printing Services”)
in accordance with service terms as mutually agreed upon by NYSLRS and the Selected
Proposer (“Service Terms”), which could be used to satisfy NYSLRS’ payment needs.
Backup Check Printing Services would be required to comply with NYSLRS’ processes
associated with producing and preparing checks for distribution if then-current and reserve
printing and mailing processes will not satisfy NYSLRS’ needs. Backup Check Printing
Services could include payments to vendors, benefit recipients, retirees, or other lawful
payments on a special circumstance and time-limited basis only, subject to the prior written
authorization of NYSLRS. The provisioning of the Backup Check Printing Services by the
Contractor may include hardware (such as printers that can print the MICR line), software,
supplies (such as MICR ink and check stock), personnel (to create, process, print, insert,
mail checks), postage, check stock secure storage, and other necessary equipment,
supplies, software and/or personnel to provision such Services. The Contractor will provide
Backup Check Printing Services to work in conjunction with and that will be supported by
the Contractor's full Account Reconciliation Program (“ARP”). The Proposer may
subcontract with a third party to provide such Backup Check Printing Services. Backup
Check Printing Services are further described in Table 5.2 of this RFP.

2.6. RFP Requirements

This RFP outlines the terms and conditions and all applicable information required for submission of a
proposal. Proposers should pay strict attention to the Deadline for Submission of Proposals in Section 1.0
(Calendar of Events) to prevent disqualification. To ensure compliance with these requirements and to
prevent possible disqualification, Proposers should follow the format and instructions contained in this
document.

Appendix C (OSC Executive Order on Procurement Integrity and OSC Procurement Integrity Procedures)
impacts the entire procurement and Proposers are encouraged to read and understand these procedures
before drafting their proposals.

The Proposer is required to review Appendix A (Standard Clauses for Contracts Entered Into by the
Comptroller of the State of New York as Trustee of the New York State Common Retirement Fund).
Appendix A contains important information related to the contract to be entered into as a result of this RFP
and will be incorporated, without change or amendment, into the contract entered into between NYSLRS
and the Proposer. By submitting a response to the RFP, the Proposer agrees to comply with all the
provisions of Appendix A.

Proposers are encouraged to review Attachment G (Draft Contract), including all appendices, as each
Proposer must be willing to enter into a contract substantially in accordance with the terms of Attachment G,
should the Proposer be selected for contract award. Bracketed language included in Attachment G may, at
the sole discretion of NYSLRS, be revised as otherwise mutually agreed between NYSLRS and the
Proposer. NYSLRS may consider limited and reasonable modifications to the non-bracketed language in
the Draft Contract in alignment with industry standards, so long as such proposed modifications do not
reduce any of NYSLRS’ rights and protections or increase NYSLRS’ obligations. However, NYSLRS has
no obligation to accept any such proposed modifications and reserves all rights to reject any proposed
changes. NYSLRS prefers that Proposers submit such proposed modifications to the Draft Contract as an
attachment to the Administrative Proposal (see Section 7.1.E, Administrative Proposal).
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At the time a Proposer submits its written administrative proposal, which shall also include proposed
modifications to the Draft Contract, if any, each Proposer must also submit at that time any additional terms
and conditions, deposit account agreements, service schedules, and any other standard bank-related or
account-related documentation or materials (collectively, “Bank service schedules”) that such Proposer will
seek to incorporate into any awarded contract that results from this RFP or that such Proposer asserts will
apply to any awarded contract, in editable Microsoft Word format, for NYSLRS’ review and, subject to
NYSLRS’ modifications, mutual written agreement. In addition to Bank service schedules, Proposer must
submit any Service Terms related to the Backup Check Printing Services in Section 2.5.C and Table 5.2,
in editable Microsoft Word format, for NYSLRS’ review and subject to NYSLRS’ modifications, mutual
written agreement. Proposers are advised that no proposed Bank service schedules or Service Terms will
be incorporated and/or applied to any awarded contract where such are not reduceable to printable, written
format and are not agreed to by NYSLRS in the final Contract. No hyperlinks or online terms and conditions
of any sort will be permitted to be incorporated into a final contract. Any proposed banking services
schedules and/or Service Terms submitted with the Proposal must be submitted as an attachment to the
Administrative Proposal (see Section 7.1.E).

2.7. Term

The term of the contract to be entered into as a result of this RFP (the “Contract”) will be for a period of up
to 10 years from the date of contract execution. Subject to the provisions of the Contract, the term is
comprised of (i) a seven year period for the performance of the Services (the “Performance Period”), which
incorporates a period of up to one year to complete an orderly transition of services to a successor bank
(the “Transition Period”), and (ii) a subsequent period of up to three years, starting from either the expiration
or, if earlier, the termination of the Contract, during which the Contractor will complete (a) the processing,
payment, and/or handling of checks issued or resolution of other transactions made relative to any NYSLRS
accounts during the Performance Period and in satisfaction of NYSLRS’ continuing obligations, and/or (b)
any legally mandated escheatment or other measures needed to satisfy applicable legal requirements of
the New York State Retirement and Social Security Law (“RSSL”) or Surrogate’s Court Procedure Act and
corresponding regulations (“Closeout Period”) (collectively, the Performance Period and the Closeout
Period are the “Term”).

The duration of the Closeout Period will be subject to NYSLRS’ discretion. Compensation to the Contractor
during the Closeout Period will be at the rates and on the same terms that are set forth in the Contract.

2.8. Staff

For the purposes of this RFP, Proposer’s staff means Proposer's employees and its subcontractors’
employees providing Services. “Staff” includes staff, and also owners, officers, directors, employees,
subsidiaries, affiliates, partners, and agents of the Proposer; and Proposers’ contractors (including third-
party service providers and subcontractors) and their staff providing any of the Services or that are
permitted by the Proposer to process, store, access, transmit, receive, or come into contact with
(collectively, “access”) NYSLRS’ confidential information.

2.9. Single Source of Responsibility

NYSLRS envisions that each proposal will be submitted by a Prime Proposer (the “Prime”). The Prime will
serve as the single source of responsibility for the delivery of all contract deliverables and Services
(described below in Section 5.0). While Services may be provided by the Prime, its subcontractors, and/or
via a joint venture (a partnership or a consortium with other vendors), the Prime is responsible for the efforts
of any subcontractors/partners/joint venturers (collectively, “Subcontractor(s)”), including their compliance
with contract provisions.
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2.10. Enhancements and Modifications

Due to the rapid pace of change and innovation in banking services, it can reasonably be anticipated that
during the term of the Contract, that the Services described may require enhancement or modification.
Therefore, any proposal submitted must include a commitment to work with NYSLRS to implement
enhancements or modifications offered by the Contractor or requested by NYSLRS.

Contractor-initiated enhancements or modifications: The Contractor may suggest enhancements or
modifications that will improve the Services, including enhancements and modifications that improve
productivity and/or mitigate suspicious or fraudulent activity. If NYSLRS agrees to such proposed changes,
the Contractor will work with NYSLRS cooperatively to effectuate such changes. If, however, due to a failure
of change in technology in connection with any proposed change, NYSLRS shall have the right to use any
prior technology until such time as the change in technology can be implemented to the satisfaction of both
parties.

NYSLRS-initiated enhancements or modifications: NYSLRS may request that the Contractor provide
certain enhancements or modifications. Except to the extent that any NYSLRS-initiated request will impact
the Contractor’s proprietary operations or systems, NYSLRS is under no obligation to request such
enhancements or modifications from the Contractor, and reserves its rights to: 1) develop and/or implement
enhancements or modifications internally at NYSLRS; and/or 2) obtain a third-party to perform such work.
The Contractor agrees to work with NYSLRS and any other party to assist in the development and/or
implementation of enhancements or modifications and shall timely develop and implement an enhancement
or modification as directed by NYSLRS.

Enhancements or modifications that pertain to the scope of this RFP or the resulting Contract, but had
neither (i) been included in the Deliverables identified in this RFP, nor (ii) been included in the proposal will
be incorporated by amendment to the Contract, as will enhancements or modifications outside the scope
of the RFP or resulting Contract.

Fees for the development and implementation of enhancements or modifications shall be negotiated by
NYSLRS and the Contractor as soon as feasible prior to commencement of work by the Contractor. Prior
to amending the Contract, NYSLRS will conduct a review of Contractor’s proposed number of hours for the
task, the titles of staff performing such tasks, and the rates or fees for such tasks. The Contractor shall use
its best efforts to promptly develop a requested enhancement or modification. The Contractor shall not
implement a NYSLRS-directed enhancement or modification into “live” production until the enhancement
or modification has been accepted by NYSLRS and, if the amendment exceeds $50,000, approved by
NYSLRS’ Executive Deputy Comptroller.

3.0 MINIMUM QUALIFICATIONS TO PROPOSE

Proposers must meet the following Minimum Qualifications to submit a proposal. Failure to meet
these Minimum Qualifications will result in a proposal being found non-responsive and eliminated
from consideration.

Proposers must:

31 The Proposer must be a state or federally chartered bank authorized to do business in New York
State and must have at least one branch or office with a physical location in New York State. The
Proposer must maintain such status and physical location throughout the term of the Contract.

3.2 The Proposer must have a financial strength rating of at least “B” for the quarter ending as published
in the most current report of the Kroll Bond Rating Agency. Proposers are not required to
subscribe to the Kroll service and a Kroll rating is not contingent upon any such
subscription. The Proposer is not required to respond to this Minimum Qualification; this
rating will be independently verified by NYSLRS.
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33 The Proposer that will provide EFT services (for purposes of this RFP, EFTs are defined to include
(i) ACH transactions, including direct deposit, direct payment, and direct debit transactions, and (ii)
wire transfers, both domestic and foreign) must be a member of Nacha and, upon request, provide
supporting documentation of membership. The Proposer must remain a member and agree to
conform to all Nacha Operating Rules (“Nacha Rules”) throughout the term of the Contract.

3.4 Proposer must be able to act as both an Originating Depository Financial Institution (“ODFI”) and
a Receiving Depository Financial Institution (“RDFI”) — able to both initiate and receive ACH entries.

3.5 Proposer must have a minimum of three years’ experience providing deposit and disbursement
services within the past five years.

In each of the three qualifying years, the Proposer must have: (i) at least one contract under which
the Proposer processed controlled disbursements of at least six million outgoing ACHs per year,
and (i) at least one contract under which the Proposer processed at least four hundred thousand
paper checks per year. Requirements (i) and (ii) may be satisfied by the same contract or separate
contracts.

See Section 7.2.F (References) for documentation requirements substantiating that the Proposer
meets this Minimum Qualification.

3.6 At NYSLRS’ directive, the Proposer must agree to pledge securities or to obtain a surety bond by
companies with the highest ratings issued by nationally recognized statistical rating organizations
to secure NYSLRS’ interest in any depository account and any “pass-through” accounts to the
extent requested and deemed appropriate by NYSLRS, which may be aligned with the collateral
requirements as set forth in State Finance Law Sections 105/106. NYSLRS shall establish and
periodically review and adjust, as necessary, the amounts held as collateral. Collateral will be held
at the New York State fiscal agent unless otherwise agreed to by NYSLRS, in consultation with the
Comptroller. NYSLRS reserves the right to periodically verify the amount of collateral held.

4.0 POST-AWARD SECURITY AND CONFIDENTIALITY VERIFICATION

The Selected Proposer must protect the confidentiality of NYSLRS information provided to or collected by
the Selected Proposer in providing all services contemplated by this RFP. Systems and applications that
access, input, store, process, output, and/or transmit confidential information must protect the
confidentiality, integrity, and availability of such information, and Selected Proposer’s facilities and
infrastructure must be physically and logically secure in accordance with industry-standard security
standards and compliant with applicable laws and regulations.

Upon notification of award (see Section 10.0), but prior to contract execution, the Selected Proposer will be
required to demonstrate to NYSLRS that its security measures, processes, standards, and policies
(collectively, “security practices”) as identified and set forth in the written responses submitted with its
proposal, including but not limited to its responses in Table 5.3 to this RFP, sufficiently align with security
standards as set forth below and as required by applicable law or regulation.

The post-award security verification process does not relieve the Selected Proposer from providing
information about its security practices as requested in Table 5.3, below, as part of Proposer's Response.
If requested by the Selected Proposer, NYSLRS will enter into a NYSLRS-approved non-disclosure
agreement for the purpose of such discussions and disclosure of documents.

Should the Selected Proposer be unable to produce sufficient proof of operational security controls prior to
contract execution, this may be grounds for withdrawing the conditional award. NYSLRS expressly reserves
its rights to decline to make a final award to any Selected Proposer that NYSLRS concludes, in its discretion,
is unable to demonstrate that its security practices do not sufficiently align with security standards as set
forth herein. NYSLRS’ determination will be based on Proposer's written responses regarding the
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requirements in this RFP and any corresponding documentation and verbal representations by persons
with knowledge on behalf of Contractor that is shared with NYSLRS as contemplated herein.

NYSLRS expressly reserves its right to decline to make a final award to any Selected Proposer that
NYSLRS concludes is unable to demonstrate that its security practices sufficiently align with
security standards set forth in this RFP and as required by applicable law or regulation. Upon such
determination, NYSLRS may elect to grant a conditional award to the next-highest scoring
Proposer. NYSLRS may simultaneously engage in discussions with multiple Proposers regarding
their security practices.

5.0 REQUIRED SERVICES. BACKUP CHECK PRINTING, AND SECURITY RESPONSES

This Section describes the banking services that are required to be provided by the Selected Proposer. The
Selected Proposer must be able to provide all of the Services throughout the Contract term. The Selected
Proposer will be responsible for providing any and all services detailed in its response to this RFP. If options
are provided to NYSLRS, NYSLRS will select the option(s) that best serves its needs, at NYSLRS’
discretion, and, may choose an option that was proposed at any time during the term of the Contract.

51. Banking Services and Responses

The Proposer should use this format to respond. NYSLRS has provided Table 5.1 (Banking Services and
Responses) as a separate document in MS Word for preparation of proposals.

For those Requirements in Table 5.1 that specify “No response required,” Proposers should note
that any response provided will be disregarded as extraneous, will be given no consideration, will
not be evaluated, and will have no impact on the Services to be provided. Only Proposer’s
responses to those items that are identified as “Scored Response” will be considered for scoring
for the purposes of NYSLRS’ evaluation and any contract award.

Proposers are requested to keep responses as concise and relevant as possible.

TABLE 5.1
REQ. # BANKING SERVICES AND RESPONSES:
1. GENERAL
1.1 The Proposer must provide banking services for accounts designated by NYSLRS;

such services will include deposit, disbursement, cash management, monitoring,
reporting, conversion, and transition services as needed, and other related services.

NO RESPONSE REQUIRED FOR REQUIREMENT 1.1

2. ACCOUNT STRUCTURE

21 The Proposer must establish bank accounts when required by NYSLRS for
disbursements and the deposit of remittances.

At implementation, NYSLRS will require three checking accounts, three EFT accounts,
and two deposit accounts.

NO RESPONSE REQUIRED FOR REQUIREMENT 2.1
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

2.2 NYSLRS prefers that checks display a New York State American Bankers Association
(“ABA”) Routing Transit Number (“RTN”).
SCORED RESPONSE:
State whether the Proposer will display a New York State ABA RTN on checks issued
for NYSLRS.

RESPONSE:

2.3 NYSLRS prefers the ability to update signature cards without the need for existing
signatories to re-sign.
SCORED RESPONSE:
Describe under what circumstance, if any, an existing signatory would have to re-sign
signature cards to add or remove a signatory.

RESPONSE:

3. DISBURSEMENTS - CHECKS

31 The Proposer must, at minimum, allow the following types of disbursement modalities:

e Checks
e EFTs

NO RESPONSE REQUIRED FOR REQUIREMENT 3.1

3.2

NYSLRS will send separate and multiple check issuance files for each account daily.

Files received by the cutoff time must be processed on the day the file is received
(regardless of check date) to ensure that next-day presentments are not unmatched.

The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:

What is the standard cutoff time by which the check issuance files must be received to
ensure next day presentments are not unmatched?

RE

SPONSE:

3.3.

a

Proposer must provide NYSLRS, via a secure file transfer protocol (“SFTP”), on a
daily basis and for each account, with (i) files of presented checks containing all
checks presented for payment, and (ii) files of paid checks containing all checks that
have been presented, matched, and approved for payment.

NYSLRS prefers file delivery no later than 6:00 a.m. ET Monday through Friday,
except for national holidays, and to be notified by Proposer of delivery.

The Proposer will follow file layouts as agreed to during implementation.

RFP0003
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

SCORED RESPONSE:

a. Describe timing of file delivery.

RESPONSE:

3.3b SCORED RESPONSE:
b. Can NYSLRS’ current format be used? (Y/N)

RESPONSE: []Yes []No

3.4 On-demand checking accounts must be funded for presented checks. Proposer must
notify NYSLRS daily of total amount and item count of presented checks by 10:00 a.m.
ET Monday through Friday, except for national holidays. NYSLRS will not be
responsible for any fees incurred as a result of an inaccurate total amount calculated
by the Proposer.

SCORED RESPONSE:

What is the earliest time the Proposer can provide the total amount and item count of
presented checks?

RESPONSE:

3.5.a Proposer must provide the option of Positive Pay fraud protection that is able to be set
up by account and reviewed/decisioned through an encrypted secure online system
(“Proposer’s Portal”). Options (e.g., payee verification, pay or no pay default, same-
day, or next day) must be able to be designated by account.

NYSLRS prefers the Positive Pay protection match most, if not all, of the following
check fields:

e payee name,

e check number,

e account number,
e ssue date, and
e dollar amount.

If new fraud protection services are made available by the Proposer to NYSLRS
during the Contract term, NYSLRS prefers the option to designate such fraud
protection services by account.

The Proposer must electronically notify NYSLRS of Positive Pay exception items for
each account. NYSLRS prefers such notifications to occur via email by 10:00 a.m. ET
on the business day following presentment.

NYSLRS prefers to be notified Monday through Friday, except for national holidays,
regardless of the existence of exceptions (i.e., including if there are none), and when
exceptions have not been decisioned and the decision deadline is approaching; these
notifications should be provided to NYSLRS via email.

SCORED RESPONSE:
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TABLE 5.1

REQ. #

BANKING SERVICES AND RESPONSES:

a. List the check fields that will be matched by Positive Pay (i.e., payee name,
check number, account number, issue date, dollar amount).

RESPONSE:

3.5.b

SCORED RESPONSE:

b. Describe how (e.g., via email, Proposer’s Portal) and by what time NYSLRS will
be notified of Positive Pay exception items.

RESPONSE:

3.5.c

SCORED RESPONSE:

c. WIll NYSLRS be notified: (a) regardless of the existence of exceptions (i.e.,
including if there are none); and (b) when the Proposer’s decision deadline is
approaching, and exceptions have not yet been decisioned by NYSLRS?

RESPONSE:

3.6.a

NYSLRS prefers that the Proposer limit Positive Pay exception items to items that
cannot be reconciled by the Proposer even after manual intervention. NYSLRS prefers
that items that can be addressed by Proposer's manual intervention and review of: (i)
the image, (ii) previously paid or stopped information, or (iii) the issuance, not be
presented as Positive Pay exception items to NYSLRS.

SCORED RESPONSE:

a. Will the Proposer limit Positive Pay exception items to those items that cannot
be reconciled by the Proposer even after manual intervention? (Y/N)

RESPONSE:

3.6.b

SCORED RESPONSE:

b. Which of the following items will be manually reviewed by the Proposer prior to
presenting an item as a Positive Pay exception to NYSLRS: (i) the image,
and/or (ii) previously paid or stopped information, and/or (iii) the issuance?

RESPONSE:

3.7

NYSLRS prefers the Proposer automatically deny, and not send to NYSLRS for
decisioning through Positive Pay, transactions that are clearly fraudulent or fake (e.g.,
handwritten checks, checks which reflect an issuer other than NYSLRS, check
numbers with the incorrect number of digits).

SCORED RESPONSE:

Will the Proposer automatically deny, and not send to NYSLRS for decisioning through
Positive Pay, transactions that are clearly fraudulent or fake? (Y/N)

RESPONSE:

[]Yes [ ]No
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

3.8 Images provided to NYSLRS for decisioning through the Positive Pay functionality
should be clear and legible. In the event an image is illegible, NYSLRS may request
the Proposer obtain a clearer image from the bank of first deposit. The Proposer
should enable NYSLRS to pay or deny an originally illegible check once a clearer
image is received, reviewed, and decisioned by NYSLRS, even where NYSLRS’
decision to pay or deny would occur past the normal Positive Pay cutoff.

SCORED RESPONSE:

Will the Proposer allow NYSLRS to pay or deny an originally illegible check after a
clearer image is received, reviewed, and decisioned by NYSLRS after the normal
Positive Pay cutoff? (Y/N)

RESPONSE: | []Yes [ ] No

3.9 The Proposer must provide NYSLRS with the ability to set up fraud protections by
account, both for checks and electronic disbursements. NYSLRS prefers that the
following fraud protection options be included:

e Transaction and daily payment limits,

¢ Individual permissions that let specific users access only data and tools needed
to complete their duties,

¢ Dual control permissions requiring a second signer for any payment,
e ACH debit block, and
e Post no checks.

SCORED RESPONSE:

Identify and describe fraud protection options the Proposer will provide NYSLRS, in
addition to Positive Pay, by account.

RESPONSE:

3.10 The Proposer must cash "on-us" pension checks for NYSLRS’ pensioners and
beneficiaries, whether or not the pensioners or beneficiaries have an account with the
Proposer, at no charge to the pensioner or beneficiary.

NO RESPONSE REQUIRED FOR REQUIREMENT 3.10

3.1 If a NYSLRS payee with an account in good standing with the Proposer deposits a
NYSLRS check into that account, the Proposer must not place the deposit on hold.

NO RESPONSE REQUIRED FOR REQUIREMENT 3.11

3.12 The Proposer must provide NYSLRS with the ability to reclaim a payment that was
cashed or deposited after the date of the payee’s death.

NO RESPONSE REQUIRED FOR REQUIREMENT 3.12
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

3.13 The Proposer must accept and process a payment reclaim request without a copy of
the endorsed check (if applicable) or a copy of the decedent’s death certificate.

NYSLRS automatically generates a reclaim request letter and does not have the ability
to attach supporting documents.

NYSLRS will not initiate a payment claim request without confirmation of the
decedent’s date of death.

NO RESPONSE REQUIRED FOR REQUIREMENT 3.13

3.14.a The Proposer must provide NYSLRS with the ability to void, cancel, stop, and delete
(collectively, "Stops") single or multiple items from the outstanding check issuance file
both by online entry and file transmission. NYSLRS prefers Stops to be active by
10:00 a.m. ET the next business day.

All Stops must stay in place until authorization to remove the Stop is received from
NYSLRS.

In rare instances NYSLRS may need to remove a Stop and prefers to do so via the
Proposer’s Portal.

The Proposer must be able to provide an online means for NYSLRS to obtain reports
and inquire on all Stops by account. NYSLRS prefers that reports be available in either
Excel or .csv formats.

When NYSLRS submits Stops via the Proposer’s Portal, NYSLRS prefers to have the
ability to check the success or failure of the requested Stops via a report in the
Proposer’s Portal.

SCORED RESPONSE:
a. Will Stops be active by 10:00 a.m. ET the next business day? (Y/N)

RESPONSE: | []Yes [ ] No

3.14b SCORED RESPONSE:
b. Can Stops be removed via the Proposer’s Portal? (Y/N)

RESPONSE: []Yes []No

3.14.c SCORED RESPONSE:

c. Describe what format reports are available in (e.g., Excel, .csv).

RESPONSE:
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:
3.14.d SCORED RESPONSE:
d. Will the Proposer provide a report in the Proposer’s Portal allowing NYSLRS to
check the success or failure of the requested Stops? (Y/N)
RESPONSE: [ ]Yes [ ]No
3.15.a Proposer must provide NYSLRS a daily Stop Acknowledgement file for each account,
via SFTP. The Stop Acknowledgment file must show all checks that have been
acknowledged by Proposer to be stopped.
NYSLRS prefers the Stop Acknowledgement file be available in either Excel or .csv
formats.
NYSLRS prefers the Stop Acknowledgement file be delivered daily by 10:00 a.m. ET
Monday through Friday, except for national holidays, and wants to be notified by
Proposer of delivery.
The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:
a. Will the Stop Acknowledgement file provided to NYSLRS be available in either
Excel or .csv formats? (Y/N) Identify the file format.
RESPONSE: | [ ]| Yes [ | No
Identify format:
3.15.b SCORED RESPONSE:
b. Will the Proposer provide the Stop Acknowledgement file by 10:00 a.m. ET
each day, Monday through Friday, except for national holidays? (Y/N)
RESPONSE: [ ]Yes [ ]No
3.16 The Proposer must investigate and determine the validity of a forgery affidavit
submitted by NYSLRS.
When a forgery claim is validated, the Proposer must:
e Credit to NYSLRS’ account after receipt of the money from the bank of first
deposit.
¢ Notify NYSLRS of the credit and to which forgery claim the credit relates.
o NYSLRS prefers this information to be made available via Proposer’s Portal.
o Notification should reference each check(s) associated with a credit.
When a forgery claim is denied, the Proposer must provide NYSLRS with information
about the denial.
* NYSLRS prefers this information to be made available via Proposer’s Portal.
The Proposer must fully reimburse NYSLRS for the amount paid if the Proposer, for
any reason, cannot provide a photocopy/image of a paid check to support a forgery
claim and NYSLRS files the forgery claim on behalf of a claimant.
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:
SCORED RESPONSE:
When a forgery claim is denied, will the Proposer provide NYSLRS with information
about the denial via the Proposer’s Portal? (Y/N)
RESPONSE: | [ ]| Yes [ | No
3.7 Proposer must pursue payment of a forged check with the Federal Deposit Insurance

Corporation (“FDIC”) or Resolution Trust Corporation (“RTC”) if the cashing bank has
become insolvent.

NO RESPONSE REQUIRED FOR REQUIREMENT 3.17

3.18.a

Proposer must promptly notify and reimburse NYSLRS when the Proposer has
received credit from a bank of first deposit for a payment that was misapplied.
NYSLRS prefers to be notified through electronic means (Proposer’s Portal, email)
and prefers to be reimbursed within one business day after Proposer has received
credit from a bank of first deposit.

SCORED RESPONSE:

a. How will the Proposer notify NYSLRS when the Proposer has received credit
from a bank of first deposit for a payment that was misapplied (e.g., email,
phone, Proposer’s Portal, mail)?

RESPONSE:

3.18.b

SCORED RESPONSE:

b. How many days after the Proposer has received credit from a bank of first
deposit for a payment that was misapplied will NYSLRS be reimbursed?

RESPONSE:

3.19

Proposer must provide online access to legible, high-quality images of all checks (front
and back), post endorsement. NYSLRS must be able to search by check number for
both paid and unpaid checks, and NYSLRS prefers to have the ability to search the
images by:

e name,

check amount,

e issuance date,

paid date, and

date ranges.

SCORED RESPONSE:

What fields, in addition to check number, can be searched (e.g., name, check amount,
issuance date, paid date, and date ranges)?

RFP0003
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:
RESPONSE:
4. DISBURSEMENTS - ACH
41 The Proposer must be able to accept an outgoing ACH Issuance file, transmitted via

SFTP, in an acceptable format designated by NYSLRS and authorized by Nacha. The
Proposer must process the outgoing ACH Issuance file completely and accurately,
reflecting the data transmitted in the file to the Proposer from NYSLRS.

The Proposer must be able to assist in the translation of data items to meet the
requirements of the authorized Nacha format.

The Proposer must ensure outgoing ACH issuance files received from NYSLRS by the
daily cutoff time are processed the next business day.

The Proposer will follow file layouts as agreed to during implementation.

NO RESPONSE REQUIRED FOR REQUIREMENT 4.1

4.2

The Proposer must hold and warehouse the ACH file until the pay date.

Once authorization is received from NYSLRS, the payments must be released to the
Nacha system.

NO RESPONSE REQUIRED FOR REQUIREMENT 4.2

4.3

ACHs must be transmitted so that funds are available for withdrawal by the customers
at the opening of business on the dates specified on the ACH file.

SCORED RESPONSE:

If the payment date is the following business day, what is the latest time a file can be
released by NYSLRS so that payments are available for withdrawal by customers?

RESPONSE:

4.4.a

Proposer must provide NYSLRS, via SFTP, on a daily basis and for each account,
with an ACH Acknowledgement file.

NYSLRS prefers the ACH Acknowledgement file be available in either Excel or .csv
formats.

NYSLRS prefers ACH Acknowledgement file delivery by 10:00 a.m. ET Monday
through Friday, except for national holidays, and to be notified by Proposer of delivery.

The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:

a. Will the Proposer provide the ACH Acknowledgement file to NYSLRS in Excel
or .csv format? (Y/N) Identify the format.

RESPONSE:

[ ]Yes []No
Identify format:
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

4.4b SCORED RESPONSE:

b. Will the Proposer provide the ACH Acknowledgement file by 10:00 a.m. ET
each day, Monday through Friday, except for national holidays? (Y/N)

RESPONSE: []Yes []No

4.5 The Proposer must provide to NYSLRS ACH credit rejection files that contain all data
elements in the original file, including the reject reason (based on the most recent
publication of the Nacha Rules). This file must comply with the Notification of Change
(“NOC”) and Rejection file standards as set forth in the Nacha Rules.

SCORED RESPONSE:

How many hours after notification is received from the rejecting bank will Proposer
transmit the ACH credit rejection file to NYSLRS?

RESPONSE:

4.6.a Proposer must provide NYSLRS, via SFTP, Monday through Friday, except for
national holidays, and for each account, with an ACH Exception file of rejected
transactions. This includes any monetary or non-monetary debit or credit origination
submitted pursuant to Nacha Operating Rules.

NYSLRS prefers the ACH Exception file be available in either Excel or .csv formats.

NYSLRS prefers file delivery by 10:00 a.m. ET Monday through Friday, except for
national holidays, and to be notified by Proposer of delivery.

The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:

a. Will the Proposer provide the ACH Exception file to NYSLRS in Excel or .csv
format? (Y/N) Identify the format.

RESPONSE: | [ ]Yes[]No
Identify format:

4.6.b SCORED RESPONSE:

b. Will the Proposer provide the ACH Exception file by 10:00 a.m. ET Monday
through Friday, except for national holidays? (Y/N)

RESPONSE: []Yes []No

4.7 The Proposer must allow authorized NYSLRS staff to submit ACH deletes through a
portal or by electronic file submission, up to two business days prior to the ACH date.

NYSLRS prefers that it have the ability to submit ACH deletes both through a portal
and by electronic file submission.

NYSLRS generally requests ACH deletes once daily, however; it may occasionally
make additional requests on the same day.
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

SCORED RESPONSE:

Will NYSLRS be able to submit ACH deletes to Proposer electronically through a
portal, electronic file, or both?

RESPONSE:

4.8 The Proposer must allow authorized NYSLRS staff to submit ACH reversals through a
portal or by electronic file submission one day prior to the check date and up to five
days after the check date.

NYSLRS prefers that it have the ability to submit ACH reversals both through a portal
and by electronic file submission.

The Proposer will follow file layouts as agreed to during implementation.
SCORED RESPONSE:

Will NYSLRS be able to submit ACH reversals to Proposer electronically through a
portal, electronic file, or both?

RESPONSE:

4.9 The Proposer must work with NYSLRS to provide a means by which NYSLRS can be,
and remain, compliant with all Nacha Rules and Guidelines.

NO RESPONSE REQUIRED FOR REQUIREMENT 4.9

410 The Proposer must post ACH credit rejections to the issuing account. NYSLRS prefers
this to be done within one business day of receipt of the returned items.

NO RESPONSE REQUIRED FOR REQUIREMENT 4.10

5. DISBURSEMENT - WIRES

51 The Proposer must provide a Portal (Proposer’s Portal”) for the initiation and release
of Wire transfers. Payments will be manually entered.

The Proposer must accommodate online separation of duties for the initiation and
release of the wire transfers manually created by one NYSLRS employee user and
approved by another NYSLRS employee user.

For emergency backup, the Proposer must support initiation and release of wires
through authorized NYSLRS employee users verified NYSLRS-issued or approved
phones as an alternative method.

NO RESPONSE REQUIRED FOR REQUIREMENT 5.1

6. REPORTING FOR DISBURSEMENTS

6.1 The Proposer must provide information in an electronic format (Excel or .csv format
preferred) identifying credits or debits received for ACH deletes, reversals, and returns
submitted the previous day.
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

The information should be sortable with detail for ACH deletes, reversals, and returns
and summary totals.

SCORED RESPONSE:

Will the Proposer provide information identifying credits or debits received for ACH
deletes, reversals, and returns submitted the previous day in Excel or .csv format?
(Y/N) Identify the format.

RESPONSE: | [ ]Yes [ ]No
Identify format:

6.2 The Proposer must provide NYSLRS with daily and monthly electronic Account
Reconciliation Process (“ARP”) reports. ARP reports must also be available on an on-
demand basis.

NYSLRS prefers ARP reports to be available in electronic format (Excel or .csv format
preferred).

Report specifications will be determined during implementation.
SCORED RESPONSE:
Will the ARP reports be available in Excel or .csv format? (Y/N) Identify the format.

RESPONSE: | []|Yes[]No

Identify format:
7. RECEIPTS
71 The Proposer must accept deposits, including but not limited to:

i.  Checks — foreign and domestic, payable in U.S. or foreign funds

ii. EFT
Note: Any additional fees for processing the above will not be transferred to NYSLRS
or to the payer.

NO RESPONSE REQUIRED FOR REQUIREMENT 7.1

7.2.a Domestic check deposits are currently credited to NYSLRS’ bank accounts and
available for withdrawal within one business day of deposit.

NYSLRS prefers “on us” domestic checks be fully credited to NYSLRS’ accounts and
available for withdrawal on the same day of deposit.

NYSLRS prefers domestic checks from other banks to be fully credited to NYSLRS’
accounts and available for withdrawal within one business day of deposit.

NYSLRS prefers foreign checks to be fully credited to NYSLRS’ accounts and
available for withdrawal within 10 business days of deposit.

SCORED RESPONSE:
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

a. Will domestic “on us” checks be fully credited to NYSLRS’ account and
available for withdrawal on the same day of deposit? (Y/N)

RESPONSE: | []|Yes[]No

7.2.b SCORED RESPONSE:

b. How many business days after deposit will a domestic check from other banks
be fully credited to NYSLRS’ account and available for withdrawal?

RESPONSE:
7.2.c PROPOSER’S RESPONSE:
c. How many banking days after deposit will a foreign check be fully credited to
NYSLRS’ account and available for withdrawal?

RESPONSE:

7.3 Upon notification by NYSLRS, the Proposer must reverse any unauthorized credits.
NYSLRS prefers this reversal to occur within three business days of notification.
SCORED RESPONSE:
How many business days after notification will a reversal of unauthorized credits
occur?

RESPONSE:

8. PHYSICAL DEPOSITS

8.1 The Proposer must accept and process physical deposits of checks and other tangible

financial instruments Monday through Friday, except for national holidays. These
deposits may include, but are not limited to, U.S. checks, money orders, cashier’s
checks and foreign checks. Acceptable deposit methods must not include NYSLRS
employees being required to leave their building or incur any additional costs to
NYSLRS.

Note: Currently, the maijority of physical deposits are U.S. checks drawn on U.S. funds
and are retrieved for deposit by courier from a single location in Albany, NY.

NO RESPONSE REQUIRED FOR REQUIREMENT 8.1

8.2 The Proposer must provide all supplies and/or transportation necessary for physical
deposits at no additional cost to NYSLRS.

NO RESPONSE REQUIRED FOR REQUIREMENT 8.2

8.3 The Proposer must provide confirmation of physical deposits received and online
summary and detail reports, which must include, but are not limited to:

e Deposit Date
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TABLE 5.1

REQ. # BANKING SERVICES AND RESPONSES:

e Bank account number
e |tem count
e Amount

e Deposit Discrepancies

NO RESPONSE REQUIRED FOR REQUIREMENT 8.3

9. REMOTE DEPOSITS

9.1.a NYSLRS does not currently deposit checks remotely, however, it may implement such
functionality during the term of the Contract.

Upon NYSLRS request, the Proposer must provide remote check deposit functionality
to NYSLRS for same-day deposit with confirmation of remote deposit.

Upon such request, the Proposer will furnish to NYSLRS, at no cost, up to three
remote deposit scanners to be housed in a single location in one of NYSLRS’ offices.

NYSLRS prefers the ability to distinguish which scanner or user created each deposit,
as well as the ability to have a user create a deposit and a different user approve the
deposit.

PROPOSER’S RESPONSE:

a. Describe how remote check deposit functionality will be provided to NYSLRS,
including the following:

o the daily cutoff time for same-day deposit,
» when NYSLRS will receive confirmation of the remote deposit,
e any remote check deposit limitations,

* the hardware and installation requirements (including software, license,
equipment, operating specifications) to use the remote deposit scanners
provided by the Proposer.

RESPONSE:
9.1.b SCORED RESPONSE:
b. Will NYSLRS be able to identify which scanner or user created each deposit?
(Y/N)

RESPONSE: | [ ]| Yes [ | No

9.1.c SCORED RESPONSE:
c. WIill NYSLRS be able to have a user create a deposit and a different user approve
the deposit? (Y/N)

RESPONSE: | [ ]Yes [ ]No
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REQ. #

BANKING SERVICES AND RESPONSES:

9.2

The Proposer must provide NYSLRS with the ability to cancel transactions prior to
transmission of the remote deposit.

NO RESPONSE REQUIRED FOR REQUIREMENT 9.2

9.3

The Proposer must provide online summary and detail deposit reporting by bank
account, including but not limited to:

e Deposit Date

e Deposit amount

e UserlD

e Bank account number

e Unique Identification Number per transaction within a deposit

e Check information — ABA, Account, check number, dollar amount
e Deposit Status

e Transaction counts

Additionally, the online reporting must include an export feature to Excel or .csv by
specific deposit date or date range.

NO RESPONSE REQUIRED FOR REQUIREMENT 9.3

94.a NYSLRS prefers the ability to identify the user making a remote deposit through an
online bank report/statement, as well as the option for the user to enter information
with each remote deposit to be displayed on the online bank reports/statements.
SCORED RESPONSE:

a. Can NYSLRS identify the user making a remote deposit through an online bank
report/statement? (Y/N)
RESPONSE: | [ ]Yes[ ] No
9.4b SCORED RESPONSE:
b. Can a user enter information with each remote deposit to be displayed on the
online bank reports/statements? (Y/N)
RESPONSE: | [ ]Yes [ ] No
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REQ. # BANKING SERVICES AND RESPONSES:

10. DISHONORMENTS

10.1 The Proposer must re-present a remittance that has been dishonored for insufficient
funds, following the initial notice of dishonorment. No entries should appear on the
bank statement after initial dishonorment.

If a dishonorment occurs after a second attempt to present the remittance, the
Proposer must not attempt to re-present the remittance again but must notify
NYSLRS. After the second dishonorment, images (front and back) of the dishonored
check must be made available electronically on the same business day the
chargeback occurs on NYSLRS’ account. Returned checks must be charged against
the account originally credited.

Note: NYSLRS prefers that the re-presentment of remittances for insufficient funds
does not occur on the same business day as initial presentment.

For any other reason of dishonorment, the Proposer must inform NYSLRS of the
returned item upon initial dishonorment and make the image (front and back) available
electronically, including the return reason.

SCORED RESPONSE:

Provide the timeframe for the re-presentment of remittances dishonored due to
insufficient funds (e.g., same business day, next business day).

RESPONSE:

10.2 The Proposer must provide NYSLRS with information related to each dishonorment
via the Proposer’s Portal. Such information must include check number, check
amount, return reason, maker name, and date of original deposit.

NYSLRS prefers such information also include the deposit ID of the original deposit
and check image.

SCORED RESPONSE:

Does dishonorment information available via the Proposer’s Portal include the deposit
ID of the original deposit and/or the check image? (Y/N)

If the response is No, what information is available?

RESPONSE: | []|Yes[]No

Identify available information:

1. DIRECT DEBITS

1.1 Proposer must provide NYSLRS with the ability to direct debit receipts due to NYSLRS
from a payee’s bank account to NYSLRS’ account(s).

NO RESPONSE REQUIRED FOR REQUIREMENT 11.1

11.2 NYSLRS will submit to Proposer a debit request file daily. Currently, NYSLRS uploads
the debit request file as a PPD file via its current bank’s portal.
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NO RESPONSE REQUIRED FOR REQUIREMENT 11.2

11.3

Proposer must electronically notify NYSLRS of any failed direct debits by 10:00 a.m.
ET the next business day through email or via the Proposer’s Portal.

NO RESPONSE REQUIRED FOR REQUIREMENT 11.3

1.4 NYSLRS would prefer to be notified of a failed direct debit by 10:00 a.m. ET the next
business day through both email AND via the Proposer’s Portal.
SCORED RESPONSE:
Will the Proposer electronically notify NYSLRS of any failed direct debits by 10:00 a.m.
ET the next business day via email, Proposer’s Portal, or both?

RESPONSE:

12. ONLINE ACCESS/ENCRYPTED SECURE ONLINE PORTAL

121 Proposer must provide access to a Portal (“Proposer’s Portal”) for both reporting and

transaction processing purposes. This must include current-day and previous-day
detailed reporting for items such as transactions and balances.

NO RESPONSE REQUIRED FOR REQUIREMENT 12.1

12.2

The Proposer’s Portal must use multi-factor authentication (“MFA”) to authenticate
users accessing Proposer’s system.

SCORED RESPONSE:

What method(s) of MFA will the Proposer offer to authenticate users accessing
Proposer’s system (e.g., PIN, password, fingerprint, face recognition, or authentication

app)?

RESPONSE:

123

Proposer must allow designated NYSLRS security administrators to assign access to
Proposer’s Portal to other NYSLRS employees via an online system. Assigned access
should go through at least one level of electronic approval at NYSLRS prior to being
granted and should not require bank staff intervention to be granted.

NO RESPONSE REQUIRED FOR REQUIREMENT 12.3

12.4

Access to all NYSLRS transaction data must be available online for at least three
years from the paid date. NYSLRS prefers transaction data be made available online
for more than three years from the paid date, if available. Additional years of data
availability will be scored in the technical evaluation.

SCORED RESPONSE:

For how many years from the paid date will the Proposer retain and make available
online transaction data?
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RESPONSE:
12.5 NYSLRS prefers 99.99% uptime for the Proposer’s Portal. NYSLRS prefers the

Proposer’s Portal to be available 7:00 a.m. to 6:00 p.m. ET, Monday through Friday,
except for national holidays.

SCORED RESPONSE:

Provide the annual uptime percentage for the Proposer’s Portal.

RESPONSE:

12.6 The Proposer must work with NYSLRS to provide online access to reports and/or
online reporting tools via the Proposer’s Portal at no additional cost to NYSLRS.

NYSLRS prefers online reporting tools that allow users to create and modify reports
using existing data.

SCORED RESPONSE:

Will the Proposer’s online reporting tools allow NYSLRS to create and modify reports
using existing data? (Y/N)

RESPONSE: | []Yes[]No

12.7.a The Proposer must provide Debit and Credit Memo Advices for bank adjustments
such as encoding errors and returned items with explanations for the adjustments.
Additionally, the date and amount of the debit/credit must match the bank statement.

NYSLRS prefers electronic delivery (e.g., email, Proposer’s Portal) of Debit and Credit
Memo Advices. NYSLRS prefers an image of the check also to be included in the
Advice.

The following information must be provided on Advices:
e Account Number
¢ Debit/Credit amount
e Check Number being adjusted
¢ Issue amount of check
e Amount charged for check
e Amount of adjustment
SCORED RESPONSE:

a. Describe how Debit and Credit Memo Advices will be delivered (e.g., mail,
email, Proposer’s Portal).

RESPONSE:

12.7b SCORED RESPONSE:
b. Is an image of the check included in the Advice? (Y/N)
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[]Yes [ ]No

12.8

The Proposer must retain and provide NYSLRS with electronic access to check
images for a minimum of seven years.

NYSLRS prefers that retained check images are searchable by check number, check
date, account number, payee name, and other commonly searched fields on checks.

SCORED RESPONSE:

Identify which of the following fields will be searchable on retained check images:
e check number,
e check date,
e account number, and/or

e payee name.

RESPONSE:

131.a

Proposer must provide introductory and advanced training both initially and on an
ongoing basis throughout the term of the Contract to ensure that NYSLRS personnel
thoroughly understand all report information and can identify the codes indicated on all
reports. Training may be delivered via any combination of live or pre-recorded classes,
video or interactive tutorials, user guides, or other training materials (e.g., slide deck,
checklists). NYSLRS prefers the initial introductory training to be conducted live or via
videoconference by the Proposer. NYSLRS also prefers that an online user guide be
available for the Proposer’s Portal. Access to and functionality of all systems, including
the online Proposer’s Portal, should be explained and demonstrated to NYSLRS staff
during the implementation and testing phases. NYSLRS will identify appropriate staff
to receive training.

SCORED RESPONSE:

a. Will the Proposer conduct the initial introductory training live or via
videoconference? (Y/N)

RESPONSE:

[]Yes [ ] No

13.1.b

SCORED RESPONSE:
b. Will the Proposer provide an online user guide for the Proposer’s Portal? (Y/N)

RESPONSE:

[]Yes [ ]No

141 The Proposer must conduct and/or participate in any testing, including as required by
NYSLRS, during implementation and the term of the Contract, to successfully deliver
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and perform the Services. The Proposer will work within agreed-upon timeframes
during any testing.

NO RESPONSE REQUIRED FOR REQUIREMENT 14.1

14.2

The Proposer must provide all implementation services necessary to transition
NYSLRS banking services and related accounts to the Proposer.

NO RESPONSE REQUIRED FOR REQUIREMENT 14.2

14.3

Upon contract award, the Selected Proposer must work with NYSLRS to develop an
implementation plan that will support the required development and customization
activities applicable to NYSLRS processes as well as needed business process
reengineering for NYSLRS.

NO RESPONSE REQUIRED FOR REQUIREMENT 14.3

14.4

The implementation and testing schedule must highlight all critical RFP elements
including, but not limited to, the opening of accounts, establishing account
administrators, providing account tokens (if required), establishing NYSLRS access to
all required modules of the Proposer’s Portal, check MICR testing, file transfer testing,
NYSLRS approval of bank reports and bank statements, and the training of necessary
NYSLRS staff.

NO RESPONSE REQUIRED FOR REQUIREMENT 14.4

14.5.a

Proposer must provide notification of changes and provide training to NYSLRS staff in
support of changes such as new platform deployment, systems upgrades, or
substantial software changes, that will or may impact the delivery and/or NYSLRS’
access to or receipt of the Services, or as reasonably requested by NYSLRS
(collectively, but without limitation, “changes”). NYSLRS prefers to receive notifications
of changes more than 60 days in advance.

SCORED RESPONSE:

a. How many days in advance will NYSLRS generally be notified of changes?

RESPONSE:

14.5.b

SCORED RESPONSE:

b. Describe training that would be made available by Proposer in support of
changes (e.g., WebEXx presentations, onsite training, video tutorial, interactive
tutorials, user guides, other training materials). Specify (i) how many business
days in advance of a change implementation will the Proposer provide training
for technical changes with significant impact to NYSLRS business processes,
(ii) whether the Proposer offers onsite training, and (iii) whether the Proposer
will provide detailed training documents through the Proposer’s Portal.

RESPONSE:
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14.5.c SCORED RESPONSE:

c. Describe how the Proposer will mitigate any adverse impact to NYSLRS during
planned major upgrades or modifications, including test periods and system
documentation.

RESPONSE:

15. CUSTOMER SERVICE

15.1.a The Proposer must provide customer service and technical support Monday through
Friday, except for national holidays.

NYSLRS prefers customer service and technical support to be available at least from
8:00 a.m. to 5:00 p.m. ET, Monday through Friday, except for national holidays.
SCORED RESPONSE:

a. Outline the customer service and technical support options available (e.g., help
desk (staffed with human representative), online chat, automated system).

RESPONSE:

15.1.b SCORED RESPONSE:

b. Will the Proposer provide customer service and technical support from 8:00
a.m. to 5:00 p.m. ET, Monday through Friday, except for national holidays?
(Y/N)

RESPONSE: | [ ] Yes [ | No

15.1.c SCORED RESPONSE:

c. Will the Proposer provide customer service and technical support before 8:00
a.m. and/or after 5:00 p.m. ET, Monday through Friday, except for national
holidays? (Y/N) If yes, please provide the hours that customer service and
technical support will be available.

RESPONSE: | [ ]Yes [ ]No
Hours of availability:

15.1.d SCORED RESPONSE:

d. Describe Proposer’s process for responding to, and escalating customer service
requests.

RESPONSE:

15.2 The Proposer must provide a primary point of contact (“Relationship Manager”) who
will be responsible for oversight of banking services, resolution of issues, and
management of the contractual relationship.

SCORED RESPONSE:
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Provide a professional biography in narrative format for the proposed Relationship
Manager, detailing relevant experience. The narrative should identify Relationship
Manager’s education, years of experience in the banking industry, the number of
clients the Relationship Manager has served who received deposit, disbursement, and
cash management services, and the Relationship Manager’s years of experience
managing client relationships for large-scale clients. Such narrative should include a
description of the Relationship Manager’s experience and annual volumes, transaction
type(s) and totals, and number of years deposit, disbursement, and cash management
services were provided for at least two large-scale clients.

For the purposes of this response, a large-scale client has at least six million outgoing
ACHs per year and four hundred thousand paper checks per year.

RESPONSE: | ATTACH AS SEPARATE DOCUMENT. ATTACHED [ ]

15.3 The Proposer must provide a team to support the Relationship Manager that is
knowledgeable of industry’s best practices regarding banking services for
governmental entities, and that is available to meet periodically as requested or as
necessary to address specific issues/concerns. The Proposer will make other subject
matter experts available as needed. If awarded, the support team must familiarize
themselves with statutes applicable to these Services.

SCORED RESPONSE:

Provide professional biographies in narrative format for the support team, detailing
relevant experience. The narrative should identify support staff's education, years of
experience in the banking industry, and the number of clients served by the support
staff who received deposit, disbursement, and cash management services.

RESPONSE: | ATTACH AS SEPARATE DOCUMENT. ATTACHED [ ]

15.4 The Proposer must provide banking industry regulation (e.g., Nacha, FDIC) updates to
support NYSLRS’ compliance with regulatory changes in relation to the Services.

NYSLRS prefers to receive updates via email or the Proposer’s Portal.
SCORED RESPONSE:

How will Proposer provide regulatory updates in relation to the Services to NYSLRS
(e.g., via mail, email, the Proposer’s Portal)?

RESPONSE:
16. ENHANCEMENTS AND MODIFICATIONS
16.1.a As discussed in Section 2.10, due to the rapid pace of change and innovation in

banking services, it can reasonably be anticipated that during the term of any contract
awarded as a result of this RFP, that the Services described may require
enhancement or modification. Therefore, any proposal submitted must include a
commitment to work with NYSLRS to implement enhancements or modifications
offered by the Proposer or requested by NYSLRS.

SCORED RESPONSE:
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a. Does the Proposer commit to working with NYSLRS to implement
enhancements or modifications offered by the Proposer or requested by
NYSLRS? (Y/N)

RESPONSE: | []Yes []No
16.1.b SCORED RESPONSE:

b. Does the Proposer agree to work with NYSLRS and any other party on
NYSLRS’ behalf to assist in the development and/or implementation of
enhancements or modifications? (Y/N)

RESPONSE: | []Yes []No
16.1.c SCORED RESPONSE:

c. Does the Proposer agree that it will timely develop and implement an
enhancement or modification if directed to do so by NYSLRS, subject to mutual
agreement as to effort and cost? (Y/N)

RESPONSE: | []Yes []No

17. INSURANCE

171.a i.  Upon notification of conditional award, the Proposer may be required to provide
NYSLRS certificates of insurance showing Proposer’s respective coverages and
applicable limits (including applicable deductibles and self-insured retention
amounts) or relevant portions of certain policies, subject to Proposer’s
reasonable redactions.
If the Proposer is self-insured for any portion of its insurance program, a letter
indicating the coverage and limits of such self-insurance, signed by the
Proposer’s authorized representative with direct knowledge of and responsibility
for that insurance/risk management program, may be required.

ii. The Proposer must be insured by the FDIC during the term of the Contract,
including any renewal, extension, transition, and closeout period.
The Proposer should be insured, throughout the Contract term, against financial
losses resulting from the Proposer’'s employees’ actions.
The Proposer should have insurance coverages and limits that are
commensurate with the nature of the Services to be provided; however, the
existence of such coverage is not and will not be a cap on Proposer’s liability or
indemnification obligations, if any, under the final contract, if Proposer is
selected for award.
PROPOSER RESPONSE:

a. Provide a summary of the Proposer’s current insurance coverage, under any
policy or endorsement, including limits and effective dates for each of the
following:

e general liability,
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e umbrella liability,

e data security/cyber liability coverage, including coverage for: (i) failure to
protect confidential information, (ii) failure of the security of the Proposer’'s
computer systems, and (iii) losses attributable to ransomware, cyber
extortion, Distributed Denial of Service (“DDoS”), or other cyber-attacks, and
specify whether each of such coverages in items (i) — (iii) are without
geographic or territorial limitation, or if so limited, the geographic or territorial
limitations thereon. Identify also whether such coverages are subject to
exclusions for acts of war, cyber terrorism and/or foreign state-sponsored
hacking, acts by foreign sovereigns or governments, or other like-kind
events, or whether Proposer’s coverage will respond in such instances,

o directors and officers/errors and omissions (Banker’s Professional Liability),

» financial institution bond (Banker's Blanket Bond Coverage plus Computer
Crime (covering Employee Dishonesty)), and

e any other insurance required by law.

RESPONSE:

171.b

PROPOSER RESPONSE:

b. Specify if the Proposer is self-insured for any of these coverages.

RESPONSE:

17.1.c

PROPOSER RESPONSE:

c. Specify whether such coverages provide first-party and/or third-party coverage
and whether NYSLRS may be included as an additional insured for any of these
coverages.

RESPONSE:

18.0

END OF CONTRACT TRANSITION PLAN

18.1

Upon notification of NYSLRS’ intent to terminate the Contract or any portion thereof, or
at least one year prior to the end date of the Contract, the Proposer must work with
NYSLRS to develop and implement a detailed transition plan to transition the Services
to a successor bank/contractor. NYSLRS will prescribe the disengagement process to
be followed during the transition phase of the Services. Except to the extent required
by law or regulation, this will include, but not be limited to:

» return of paper records, including, but not limited to, work papers, photocopies,
computer printouts, and transcripts, or destruction of such by shredding or
disintegrating to the extent practicable;

* timing of the inactivation of all NYSLRS’ accounts on the Proposer’s system;

o transfer of all NYSLRS data from the Proposer’s system to NYSLRS, or
SUCCESSOr;
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» to the extent practicable, removal of NYSLRS data from the Proposer’s system.
Storage devices such as hard disk drives, thumb drives, and other magnetic
media such as tapes, diskettes, or CDs/DVDs must be physically destroyed or
securely overwritten to prevent unauthorized disclosure of NYSLRS data.

Data destruction pursuant to this requirement must be in compliance with the Office of
Information Technology Services Policy for Sanitization/Secure Disposal in NYS-S13-
0031, or to the extent consistent with any regulatory retention requirements that apply
to the Proposer.

NO RESPONSE REQUIRED FOR REQUIREMENT 18.1

END OF TABLE 5.1

5.2. Backup Check Printing Services

The Proposer should use this format to respond. NYSLRS has provided Table 5.2 (Backup Check Printing
Services and Responses) as a separate document in MS Word for preparation of proposals.

For those Requirements in Table 5.2 that specify “No response required,” Proposers should note
that any response provided will be disregarded as extraneous, will be given no consideration, will
not be evaluated, and will have no impact on the Services to be provided. Only Proposer’s
responses to those items that are identified as “Scored Response” will be considered for scoring
for the purposes of NYSLRS’ evaluation and any contract award.

Proposers are requested to keep responses as concise and relevant as possible.

TABLE 5.2
REQ. # BACKUP CHECK PRINTING SERVICES AND RESPONSES
19. GENERAL
19.1. The Proposer will provide NYSLRS with Backup Check Printing Services in

accordance with the services as described in this Table 5.2.
Backup Check Printing Services provided may be subcontracted by the Proposer.

Backup Check Printing Services are defined as checks printed and mailed the
following business day via USPS First Class Mail, following the USPS schedule,
including government holidays, etc. Checks are printed and mailed by the Proposer
and/or its subcontractor.

1 https://its.ny.qgov/system/files/documents/2022/10/nys-s13-003 sanitization secure disposal standard.pdf
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SCORED RESPONSE:
Can the Proposer and/or its subcontractor, if applicable, print and mail checks via
Backup Check Printing Services Monday through Friday? (Y/N)
RESPONSE: |[]Yes[]No
19.2. NYSLRS must have Payee Positive Pay.

NO RESPONSE REQUIRED FOR REQUIREMENT 19.2

19.3.

When NYSLRS determines that Backup Check Printing Services are required, an
authorized representative of NYSLRS will send a check issuance file (the “Print
Order”) in the specified file format as agreed to during implementation. NYSLRS
prefers that this Print Order be sent by direct transmission via SFTP.

All Print Orders will be for payment of NYSLRS’ own payment obligations and not for
any third-party obligations unless explicitly approved by the Proposer and/or its
subcontractor, if applicable. Print Order information will include payee names and
addresses. NYSLRS will not include any other personally identifiable information or
any protected health information in its Print Orders.

The Proposer and/or its subcontractor, if applicable, may reject any Print Order that
does not materially comply with the mutually agreed upon terms.

SCORED RESPONSE:
Can Print Orders be sent by direct transmission though SFTP?

If the response is No, describe how Print Orders can be provided to the Proposer
and/or its subcontractor, if applicable.

RESPONSE:

[]Yes []No

If the response is No, describe how Print Orders can be provided.

19.4.

Checks will be produced in U.S. Dollars only from NYSLRS’ accounts. NYSLRS may
require that checks be mailed internationally; this requires the Delivery Disposition
code on the check record on the Print Order so that the check can be sorted for
proper handling and to receive appropriate postage.

SCORED RESPONSE:

Can checks be mailed internationally?

RESPONSE:

[]Yes [ ]No

20.

BACKUP CHECK PRINTING PROCESS

201

NYSLRS requires that backup checks be printed and mailed on the next business
day, and to meet such next-day printing and mailing deadline, NYSLRS can provide
the Print Order to the Selected Proposer and/or its subcontractor, if applicable, by
9:00 p.m. ET on the immediately preceding business day. For Print Orders that are
required to be mailed on a Monday, NYSLRS will provide the Print Order by 9:00 p.m.
ET on the preceding Friday.

RFP0003

Page 36 of 125




TABLE 5.2

REQ. #

BACKUP CHECK PRINTING SERVICES AND RESPONSES

SCORED RESPONSE:

Can Proposer and/or its subcontractor, if applicable, agree to the 9:00 p.m. ET cutoff
time for NYSLRS to provide the Print Order in order to meet the next business day’s
printing and mailing deadline? (Y/N)

RESPONSE:

[]Yes []No

20.2

For each Print Order accepted by the Proposer and/or its subcontractor, if applicable,
the Proposer and/or its subcontractor, if applicable, will:

a. cause a check to be created;

b. cause a copy of the signature image provided by NYSLRS to be placed on the
check;

c. print the State’s logo information on the check

d. mail or send the check by courier (collectively, the “Issuance”).

NO RESPONSE REQUIRED FOR REQUIREMENT 20.2

20.3

Only one file (the “Print Order”) will be provided to the Proposer for Backup Check
Printing Services. When the Print Order is received, the data will be simultaneously
loaded to the ARP system for the required Payee Positive Pay service and the Full
Reconciliation service.

If a subcontractor is used for Backup Check Printing Services, the Proposer will send
the file to the subcontractor.

SCORED RESPONSE:

Will the Proposer send the file to the subcontractor, if applicable, and simultaneously
load the file into the Proposer’s internal ARP system for both reconciliation services
and Payee Positive Pay? (Y/N)

RESPONSE:

[]Yes []No

204

The Proposer and/or its subcontractor, if applicable, will provide an acknowledgement
email confirmation with the count and amount totals of emergency backup checks
printed and mailed.

SCORED RESPONSE:

Will Proposer and/or its subcontractor, if applicable, provide an acknowledgement
email confirmation with the count and amount totals of emergency backup checks
printed and mailed? (Y/N)

RESPONSE:

[]Yes [ ]No

21.

NOTICE OF REJECTION

211.a

The Proposer and/or its subcontractor, if applicable, will notify NYSLRS by 6:00 a.m.
ET on the next business day if a Print Order is rejected by the Proposer and/or its
subcontractor, if applicable, and will advise NYSLRS as to the reason. A notice of
rejection of a Print Order would require immediate attention and should be provided
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through multiple communication methods (e.g., Proposer’s Portal, telephone, email, or
a rejection file sent via SFTP) as soon as possible, which shall not be longer than the
next business day following the rejection determination.

NYSLRS prefers that Proposer and/or its subcontractor, if applicable, attempt to print
and mail the corrected Print Order on the same day.

NYSLRS prefers such notification to be made via SFTP.
SCORED RESPONSE:

a. Describe timing of notification of rejection (e.g., same business day or next
business day following rejection).

RESPONSE:

211.b

SCORED RESPONSE:

b. Will Proposer and/or its subcontractor, if applicable, provide notification of
rejection via SFTP? (Y/N)

RESPONSE:

[]Yes [ ]No

21.2

SCORED RESPONSE:

The Proposer and/or its subcontractor, if applicable, agrees to produce checks, insert
checks into envelopes, apply postage, and mail checks as required by the Print Order.
(Y/N)

RESPONSE:

[]Yes []No

21.3.a

When checks are presented, the Proposer will compare the presented information
against the original data that was received to produce the checks. Exceptions will be
presented daily via SFTP through Positive Pay reports for NYSLRS to decision.
NYSLRS prefers file delivery no later than 6:00 a.m. ET Monday through Friday,
except for national holidays, and to be notified by Proposer of delivery.

SCORED RESPONSE:

a. Will the Proposer compare the presented information against the original data
that was received to produce the checks? (Y/N)

RESPONSE:

[]Yes [ ] No

21.3.b

SCORED RESPONSE:

b. Will the Proposer deliver the exceptions file by 6:00 a.m. ET Monday through
Friday, except for national holidays? (Y/N)

RESPONSE:

[]Yes [ ]No

21.3.c

SCORED RESPONSE:
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c. Will the Proposer present exceptions via SFTP? (Y/N)

RESPONSE:

[]Yes []No

22.

CHECK PRINTING AND MAILING DETAILS

221

The Proposer and/or its subcontractor, if applicable, will follow USPS guidelines to
evaluate the accuracy of payee addresses and validate or make corrections where
needed to ensure checks reach designated payees accurately and on time.

SCORED RESPONSE:

Will the Proposer and/or its subcontractor, if applicable, use USPS guidelines to
ensure checks reach designated payees accurately and on time? (Y/N)

If the response is No, describe the guidelines/processes that would be used by the
Proposer and/or its subcontractor, if applicable, to ensure checks reach designated
payees accurately and on-time?

RESPONSE:

[]Yes [ ] No

If the response is No, describe guidelines/processes to ensure checks reach
designated payees accurately and on-time.

22.2

The Proposer and/or its subcontractor, if applicable, agrees to provide NYSLRS with
the option to mail checks via overnight delivery service for an additional fee. The
Proposer and/or its subcontractor, if applicable, understands and agrees that checks
cannot be overnighted to a PO Box.

If a check is addressed to a PO Box and designated for overnight delivery, the
Proposer and/or its subcontractor, if applicable, understands and agrees that the
package will be mailed via USPS Priority mail for delivery within one to three business
days, depending on the location and USPS operations that may impact such delivery.

SCORED RESPONSE:

a. Will the Proposer and/or its subcontractor, if applicable, mail checks via
overnight delivery service for an additional fee? (Y/N)

If the response is No, describe how the Proposer and/or its subcontractor, if
applicable, will ensure overnight checks are delivered.

RESPONSE:

[]Yes [ ]No

If the response is No, describe how overnight checks will be delivered.

22.3

SCORED RESPONSE:

b. If acheck is addressed to a PO Box and designated for overnight delivery, will
the Proposer and/or its subcontractor, if applicable, mail the check via USPS
Priority mail for delivery within one to three business days, depending on the
location and USPS operations that may impact such delivery? (Y/N)
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If the response is No, describe how the Proposer and/or its subcontractor, if
applicable, will ensure such checks are delivered timely.

RESPONSE:

[]Yes []No

If the response is No, describe how checks will be delivered timely.

22.4

Proposer and/or its subcontractor, if applicable, understands and agrees that timely
communication is key upon discovering the need to delete a Print Order. Proposer
and/or its subcontractor, if applicable, agrees that NYSLRS will be able to contact the
Proposer and/or its subcontractor, if applicable, up until 11:00 p.m. ET on the
business day immediately preceding the scheduled business day for printing if
NYSLRS elects to delete the Print Order prior to printing.

SCORED RESPONSE:

Will the Proposer and/or its subcontractor, if applicable, agree that NYSLRS will be
able to contact the Proposer and/or its subcontractor, if applicable, up until 11:00 p.m.
ET on the business day immediately preceding the scheduled business day for
printing if NYSLRS elects to delete the Print Order prior to printing? (Y/N)

RESPONSE:

[]Yes [ ]No

23.

CHECK APPEARANCE AND SECURITY REQUIREMENTS

231

Proposer and/or its subcontractor, if applicable, understands and agrees that all
NYSLRS checks will have a standard look and incorporate the latest printing
standards for maximum positive pay matching.

SCORED RESPONSE:

Does the Proposer and/or its subcontractor, if applicable, agree that all NYSLRS
checks will have a standard look and incorporate the latest printing standards for
maximum positive pay matching? (Y/N)

RESPONSE:

[]Yes []No

23.2

Proposer and/or its subcontractor, if applicable, agrees that NYSLRS will designate its
own check numbers as part of the Print Order provided for Backup Check Printing
Services.

SCORED RESPONSE:

Will the Proposer and/or its subcontractor, if applicable, agree that NYSLRS wiill
designate its own check numbers as part of the Print Order provided for Backup
Check Printing Services? (Y