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Dear Ms. Eveleth: 

October 27, 2023 

The New York State Education Department (NYSED) appreciates the opportunity to 
respond to the Office of the State Comptroller's (OSC) follow up assessment of our 
implementation of the three recommendations included in their initial audit report issued 
March 2022 Vocational Rehabilitation's (ACCES-VR) Supported Employment Program 
(2020-S-46). 

OSC provided three {3) recommendations: 

Recommendation 1 

Develop and implement improved controls to ensure eligibility determinations, /PE 
finalizations, and /PE annual reviews are being completed timely. 

Recommendation 2 

Develop and implement procedures to ensure that IPEs are fully developed for each 
participant who requires one and contain sufficient detail. 

Recommendation 3 

Develop a process to periodically evaluate the effectiveness of the ACCES-VR 
program based on individual participants' goals and achievements to ensure that 
participants are receiving the full benefit of its services and ACCES-VR is meeting the 
goals of its mission. 

ACCES-VR is gratified the OSC auditors acknowledge the work ACCES-VR has 
completed and find their Recommendations 1 and 2 have been fully implemented, and 
Recommendation 3 is partially implemented. 

ACCES-VR agrees that the RSA performance measures allow us to monitor the 
performance of our vocational rehabilitation program. We also recognize there is additional 
data analysis we can do to identify trends, related to employment outcomes for our 
customers. 
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