
    
 
 

 
Agenda 

Payroll Users Group 
September 5, 2019 
1:00 pm – 3:30 pm 

 
Office of the State Comptroller, 110 State Street, Albany 

 
 

 
TOPIC 

 
WHO 

 
TIME  

• Welcome & 2019 Customer 
Service Awards Julie Petti 1:00 – 1:35 

• OSC Updates 

 
Earnings 
Deductions 
Tax Administration 
Payroll Improvement Project 
 

1:35 – 1:55 

• Query Training: Query 
Basics Meg Cardona 1:55 – 2:05 

• Payroll Training: Payroll Day 
by Day Earnings 2:05 – 2:15 

• Retirement Redesign Update OSC Retirement Redesign Team 2:15 – 2:30 

• Celebration of National Payroll Week  2:30 

 
 
 

The next Payroll Users Group Meeting will be October 3, 2019 
 
 
Disclaimer; All Payroll Users Group meetings are recorded live and posted on the OSC website for future viewing. Any recorded information 
including, but not limited to, any speakers, presentations and question by the audience (both physically and electronically present) is the property of 
OSC and may be used for future training programs.  
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