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Clear Browser Cache

Your browser's cache, pronounced like cash, is a collection of web pages, including the
text, images, and most other media contained on them, that is stored on your
computer’s hard drive or in your phone’s storage. Having a local copy of a web page
makes for faster loading on your next visit because your computer or device doesn't
have to download all of that same information again.

Clearing your cache forces your browser to retrieve the newest copy available from the
website, something that should happen automatically but sometimes does not. Some
NYS Payroll Online (NYSPO) users experience caching or looping issues where the
browser is redirecting to a previously accessed page. You will want to clear the cache if
you're experiencing issues such as returning to the Sign In page after logging in or
seeing the “Please contact your Payroll Administrator” message.

This document provides the steps to clear the browser cache in Google Chrome and in
Microsoft Edge.
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Google Chrome

To clear the browser cache in Google Chrome:

1. Open Google Chrome.

2. Open the Customize and Control Google Chrome menu in the upper right
hand corner of the Google Chrome browser window.
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3. Select History.

O Mewtab Ctrl+T
3  Mew window Ctrl+M
£  New Incognito window Ctrl+Shift+M
; Perzon 1 %
@w  Passwords and autofill »
D History »
&+ Downloads Ctrl+)
¥  EBookmarks and lists »

Tab groups

>
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4. Select History.

- Person1 >
®a  Passwords and autofill >
1 O History Ctrl+H O History >
i O Grouped history & Downliags Ctrl+)
Y  Bookmarks and lists >
Recent tabs
88 Teb groups >
& Google Cal=StuaT 3} Extensions ?
5. Select Delete browsing data.
@ History
0 Chrome history
[0 Tabs from other devices
il  Delete browsing data |,
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6. Go to the Advanced tab. Check the top four boxes. Time range on the pulldown
menu should read “All time”. Select Delete Data.

%elete browsing data

Basic Advanced

merange | All time v

Browsing history
770 items

o™

Download history

.
5 items
Coockies and other site data
From 22 sites
Cached images and files
165 MB
O Passwords and other sign-in data
4 passwords (for ny.gov, everbridge.net, and 2 more)
—  Autofill form data ~

Cancel Delete data

7. Close all instances of Google Chrome.
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Microsoft Edge

1. Open Microsoft Edge.

2. Open the Setting and More menu in the upper right-hand corner of the
Microsoft Edge browser window.
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3. Select History.

[ New window Ctri+N
2 New InPrivate window Ctrl+Shift=N
Zoom = 100% ~+ | &
S= Favorites Ctri+Shift=0
Collections Ctrl+Shift=Y
O History Ctrl+H
{J) Shopping
{4 Downloads Ctrl+)
B8 Apps >
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4. Select the three dots at the top.
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5. Select Open history page.
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|- Export browsing data
All  Re
— Hide history button from toolbar

Recent
Show duplicate pages
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6. Select Delete browsing data.
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Filter by date | Export browsing data @ Delete browsing data

All
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7. Check the top four boxes. Time range on the pulldown menu should read “All
time”. Select Clear now.

Delete browsing data

Tirne range

All tirme N

Browsing history
47

Download history

MNone

Cookies and other site data

From 12 sites. Signs you out of most sites.

Cached images and files

Frees up less than 107 MB. Some sites may load myg

Clear browsing data for Internet Explorer mi

ced devices signed in to
Wsing data from this device

This will clear your data across all y

y P
pweisinger@osc.ny.gov. To
only, sign out first,

8. Close all instances of Microsoft Edge.
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