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WHY DIRECT DEPOSIT?

ÁReliable

ÁSecure

ÁPrivate

ÁConvenient

ÁProvides Financial Control
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WHAT ARE RETURNS?

ÁRejected Direct Deposit Transactions

ÁReported by financial institutions

ÁAppear on Wells Fargo ACH Return/NOC (Notification of Change) 

Report

ÁReasons for Rejection

ÁEmployee closed account and did not cancel Direct Deposit

ÁIncorrect entry into PayServ

ÁEmployee accounts frozen
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WHEN FUNDS ARE REJECTED

ÁWells Fargo notifies OSC.

Á Funds returned to Wells Fargo account.

Á OSC prepares voucher to create a paper check.

Á Check is mailed to the employee.

The employee address is taken from PayServ and employee 

should receive check within 5 business days.

No YTD balances or Form W-2 balance adjustments are 

necessary.
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ACH RETURN/NOC REPORT
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AGENCY NOTIFICATION EMAIL
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AGENCY CONTACT INFORMATION
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UPDATE YOUR AGENCY CONTACT INFORMATION

ÁVisit the OSC website: www.osc.state.ny.us

http://www.osc.state.ny.us/
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UPDATE YOUR AGENCY CONTACT INFORMATION
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UPDATE YOUR AGENCY CONTACT INFORMATION
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UPDATE YOUR AGENCY CONTACT INFORMATION
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WHAT ARE DELETES?

ÁDirect Deposit transactions that have been transmitted to Wells 

Fargo for processing by the National Automated Clearing House 

Association (NACHA), but have not yet been posted to employee 

bank accounts. 

ÁCan be done up to 2 business days prior to the check date. 
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WHAT ARE REVERSALS?

ÁDirect Deposit transactions that have been transmitted to Wells 

Fargo for processing by the National Automated Clearing House 

Association (NACHA), but have been posted to employee bank 

accounts. 
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BACKGROUND

ÁAgencies identify overpayments for employees enrolled in 

Direct Deposit  when the employee is not due another 

paycheck that can be adjusted.

ÁAgency submits Form AC3197 (Fax Request for Direct Deposit 

Stop/Reversal).

ÁThe entire check will be reversed ðthere are no partial 

reversals of paychecks.

ÁPer NACHA guidelines, state stop/reversal requests must be 

requested no later than 5 business days after the check date.  
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AC 3197


