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Where Are We?



We want to provide the best product to our 
employers and ensure you have what you need to 

be prepared to interact with NYSLRS using 
Retirement Online

• We listened to our employers and heard your feedback about 
readiness to use the New Retirement Online

• Therefore, we extended deadlines of our certification process 
into the fall of 2018 while employers will be able to start using 
Retirement Online in the Spring of 2019

Release 2 Update



• Thank you to those employers that have completed Bronze and 
Silver certification!

• New Key Dates:
• Bronze Certification Due: September 30, 2018
• Silver Certification Due: December 2018
• Targeted System Upgrade & Retirement Online Release 2: Spring 2019

• Please continue to complete Bronze and Silver certification 
activities

Retirement Online Updates



State Employer Certification Status

 

 
 

 

 

Total State Employers 388 Total State Employers 388 
State Employers NOT Bronze Certified 64/335 (19%) State Employers NOT Silver Certified 86/335 (26%) 
BSC Employers NOT Bronze Certified 2/53 (4%) BSC Employers NOT Silver Certified 3/53 (6%) 
Total State Employers NOT Bronze 

Certified 
66/388 (17%) Total State Employers NOT Silver 

Certified 
89/388 (23%) 

 



What’s Your Certification Status?
You can learn more about Retirement Online and determine your 

certification status at: www.osc.state.ny.us/retire - you can also check 
with us today!

http://www.osc.state.ny.us/retire


For all state agencies, authorization forms were mailed to the personnel contact at 
your organization who designated the correct officers to appoint Contact and 
Security Administrators. 

1. Make sure your employer has designated your Security and Contact 
Administrators

2. Your Contact Administrator will need to Sign In to Retirement Online and 
update your employer contacts

3. Your Security Administrator will need to Sign In to Retirement Online and 
give the appropriate employer contacts the following Security Roles:
• Payroll
• Personnel

If You Need to Complete Bronze Certification

You’ll have to complete these steps to move on to Silver 
Certification!



Retirement Online Employer Security Roles
Security Role Description
Security Administrator Requests Retirement Online system access for their location 

code for users who need it to do business with NYSLRS.
Monitors for fraud or suspicious activity. Reports unusual 
activity to NYSLRS for follow up. Remove access when 
necessary.

Contact Administrator Maintains employer contact information for the organization. 
Completes periodic reviews and updates to employer contacts. 
This includes adding new contacts, removing old contacts, and 
modifying the demographic information of existing contacts. 

Payroll Accesses and views a listing of all contribution rates and 
effective date of any rate changes for employees at their 
location code. Also receives requests to maintain payroll 
deductions owed to NYSLRS.

Personnel Completes member enrollment transactions for new 
employees at their location code.

*Please see supplemental security roles worksheet for more information on these roles and 
the notifications that are applicable.



Once your Security Administrator has designated your Payroll and Personnel 
security, the individual with the Personnel security role will receive an email from 
NYSLRS, requesting that the complete the “Member Enrollment Fundamentals –
State Employers” Course.

If You Need to Complete Silver Certification

Make sure you complete 
the survey at the end 

using the same email tied 
to your employer 

Retirement Online 
account – this is how we 

give you credit!



• For any questions regarding the blue/green employer 
access forms (or if you need a new one):
• Please contact the Employer Access team at 

NYSLRS_Employer_Access@osc.ny.gov 
• You can also stop in at our table today

• For help with signing in, establishing security roles, or 
other inquiries:
• Please contact the Retirement Online Employer Help 

Desk at RetirementHelpDesk@osc.ny.gov
• Or by phone at (844) 619-9614

If You Need Forms or Help with Bronze/Silver 
Certification

mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov


• What is REAP?: The Retired Employees Acknowledgement 
Program (REAP) was the electronic tool used by many employers 
to submit the Statement of Accrued Payments and Leave Credits 
(RS6221) prior to February 2018

• How are RS6221 forms being submitted today?: Since REAP 
decommissioning, employers have been downloading the RS6221 
form and mailing or faxing them to NYSLRS
• https://www.osc.state.ny.us/retire/forms/rs6221.pdf

• Starting this fall, you’ll have an electronic method to submit 
these forms again – next, we’ll walk you through the changes.

REAP Replacement

https://www.osc.state.ny.us/retire/forms/rs6221.pdf


The RS6221 Form

Current Form Release 2 Form



Submitting the RS6221 in Retirement Online

1. The individual with the Personnel security role will receive an 
communication telling them that an RS6221 needs to be 
submitted. After downloading and completing the form, they will 
sign in to Retirement Online

2. On the account homepage, click “Upload a Member Document”



Submitting the RS6221 in Retirement Online

1. Browse your computer for the completed RS6221 document 
(must be a PDF)

2. Enter the member details
3. Select the 

Document Type
4. Click Submit!



Benefits of Submitting the RS6221 in 
Retirement Online

• The form gets to NYSLRS as quickly as possible – allowing us to 
more quickly calculate the benefits owed to your employee and 
close out their retirement

• The electronic version of the form is delivered immediately to the 
examiner processing your employee’s retirement, again increasing 
the speed with which we are able to close out the retirement 
case

• It’s a good way to practice using Retirement Online for something 
you already have to do prior to the full Release 2 coming next 
year!



ANY QUESTIONS?



• Bronze Certification Target: September 30, 2018
• Silver Certification Target: December 2018
• For any questions regarding the blue/green employer 

access forms (or if you need a new one):
• Please contact the Employer Access team at 

NYSLRS_Employer_Access@osc.ny.gov 
• You can also stop in at our table today

• For help with signing in, establishing security roles, or 
other inquiries:
• Please contact the Retirement Online Employer Help 

Desk at RetirementHelpDesk@osc.ny.gov
• Or by phone at (844) 619-9614

Don’t Forget!

mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov
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