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Our Vision for the New
Retirement Online

Excellence in Self-Service

Customer Service Options on the
Web

Employer Optimize Latest

Partnership Technology



Where Are We?

Release 1 Release 2 Release 3

%,
R,

If Service Member and Retiree Processes
elf Service Employer Processes (Pension Payroll)




Release 2 Update

e want to provide the best product to our
ployers and ensure you have what you need to
e prepared to interact with NYSLRS using
Retirement Online

“’ed to our employers and heard your feedback about
S to use the New Retirement Online

e, we extended deadlines of our certification process
fall of 2018 while employers will be able to start using
nt Online in the Spring of 2019



Retirement Online Updates

you to those employers that have completed Bronze and
er certification!

Certification Due: December 2018

System Upgrade & Retirement Online Release 2: Spring 2019
itinue to complete Bronze and Silver certification



tate Employer Certification Status

Q Q

e e

388 Total State Employers 388
ronze Certified 64/335 (19%) State Employers NOT Silver Certified 86/335 (26%)
ze Certified 2/53 (4%) BSC Employers NOT Silver Certified 3/53 (6%)

T Bronze 66/388 (17%) Total State Employers NOT Silver 89/388 (23%)
i Certified



\What’s Your Certification Status?

an learn more about Retirement Online and determine your
ation status at: www.osc.state.ny.us/retire - you can also check
with us today!
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Saving for College Made Hetirement Ur \lir [
Simple

Comptroller DiNapoeli says the best line of

defense against the rising cost of higher Employers
education is to start saving early. NY's 528

College Savings Program will help you da it.

Business Parfners

Read more. .
Online Programs

Get Certified to Use R t Online

Sign In

Already Bronze Certilied? Now iUs Lin lete your Retirement Qnline Siver Certification. Siver Certificatio 1
prepare you for using Retirement Online to report and enroll members. See our quick gulde now and see what's pendent Contractor
r sete Sitver Certification

e o ¢

5000 as possible. Not sure if you're already certified? Chick priable / What's not About Employer Online Programs

silver Certification list awyers and Law Leam More About Retirement Online

If you haven't completed Bronze Certification. download our three-step guide now and see what's required. Employers

ification by May 31, 2018. Nat sure if your're already certified? Check our Bronze

Members
Featured Video

QUICK LINKS FOR The New Retirement Online for Employers
RETIREMENT ONLIMNE:

SILVER CERTIFICATION TOOLKIT: SELF-PACED TRAINING:

Beneficiary Changes Direct Deposit Program
Employers describe how they believe Retirement Online will help

Chi f Address Ch: f Address
ange of ress ange o ress. them do their work

Divorce and Your Benefits Cost-of-Living Adjustments
Hearings Pension Payment Calendar

Loans ‘Guide for Retirees.



http://www.osc.state.ny.us/retire

Need to Complete Bronze Certification

e agencies, authorization forms were mailed to the personnel contact at
nization who designated the correct officers to appoint Contact and
y Administrators.

sure your employer has designated your Security and Contact
istrators

act Administrator will need to Sign In to Retirement Online and
ur employer contacts

rity Administrator will need to Sign In to Retirement Online and
ppropriate employer contacts the following Security Roles:

|
nel

ave to complete these steps to move on to Silver
Certification!



Security Administrator

Contact Administrator

Payroll

Personnel

-

Security Role

ement Online Employer Security Roles

Requests Retirement Online system access for their location
code for users who need it to do business with NYSLRS.
Monitors for fraud or suspicious activity. Reports unusual
activity to NYSLRS for follow up. Remove access when
necessary.

Maintains employer contact information for the organization.
Completes periodic reviews and updates to employer contacts.
This includes adding new contacts, removing old contacts, and
modifying the demographic information of existing contacts.

Accesses and views a listing of all contribution rates and
effective date of any rate changes for employees at their
location code. Also receives requests to maintain payroll
deductions owed to NYSLRS.

Completes member enrollment transactions for new
employees at their location code.

see supplemental security roles worksheet for more information on these roles and
the notifications that are applicable.



Need to Complete Silver Certification

Security Administrator has designated your Payroll and Personnel

the individual with the Personnel security role will receive an email from
, requesting that the complete the “Member Enrollment Fundamentals —
Employers” Course.

Make sure you complete
i exjEnzollment the survey at the end
undamentals for
fiaiyEmployers using the same email tied
to your employer
Retirement Online
account — this is how we

) e BNYOLEC give you credit!

Calleen C. Gardner, Exacutive Deputy Complroller

o



Need Forms or Help with Bronze/Silver
Certification

For any questions regarding the blue/green employer
access forms (or if you need a new one):

e Please contact the Employer Access team at
NYSLRS Employer Access@osc.ny.gov

You can also stop in at our table today

1elp with signing in, establishing security roles, or
r'inquiries:

lease contact the Retirement Online Employer Help
esk at RetirementHelpDesk@osc.ny.gov

r by phone at (844) 619-9614



mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov

REAP Replacement

is REAP?: The Retired Employees Acknowledgement

gram (REAP) was the electronic tool used by many employers
o submit the Statement of Accrued Payments and Leave Credits
221) prior to February 2018

e RS6221 forms being submitted today?: Since REAP
nissioning, employers have been downloading the RS6221
d mailing or faxing them to NYSLRS

://www.osc.state.ny.us/retire/forms/rs6221.pdf

this fall, you’ll have an electronic method to submit
orms again — next, we’ll walk you through the changes.


https://www.osc.state.ny.us/retire/forms/rs6221.pdf

Current Form

[ — STATEMENT OF ACCRUED
Meenmsisses o PAYMENTS AND LEAVE CREDITS

Poice and Fite Retirement System

10 Siste Sireet, Albany, New York 12244-0001
Phone. 1-856-605-0980 o 5164747735 Fax: 518-402-4433 RS 6221
E-mail: nysksinfo@osc stale myus  Web: ww o state my usiretine. (Rev. 518)
EMPLOYER NAME
AND ADDRESS In reply rafer to
Reg. Mo:
5.5 No:
Unit:
Re:
Usaer ID:
Ret. Date:
Location Code:

YOU MAY UPLOAD THIS FORM IN THE RETIREMENT ONLINE EMPLOYER PORTAL ON THE "UPLOAD A
MEMBER DOCUMENT" PAGE OR MAIL THE FORM BACK TO THE ADDRESS ABOVE.

THIS MEMBER WAS LAST REPORTED TO THE RETIREMENT SYSTEM

1. THE LAST DAY OF PAID SERVICE WAS

2. THE TOTAL NUMBER OF UNUSED SICK LEAVE DAYS CREDITED TO THE ABOVE NAMED EMPLOYEE AT
RETIREMENTIS DAYS. (ENTER IN DAYS NOT HOURS)

SICK LEAVE DAYS FOR WHICH A LUMP SUM PAYMENT WAS MADE SHOULD NOT BE INCLUDED (ENTER 0 IF
MNONE, ENTER UNKNOWN IF NOT KNOWN), ENTRY MUST BE MADE.

3. PLEASE ENTER THE AMOUNTS PAID AND PERIODS COVERED BY THE FINAL FIVE SALARY PAYMENTS
(EXCLUDING ANY LUMP SUM PAYMENTS LISTED IN SECTION 5).

PERIOD EMDING GROSS SALARY § DATE PAID
PERIOD ENDING GROSS SALARY § DATE PAID
PERIOD EMDING GROSS SALARY § DATE PAID
PERIOD EMDING GROSS SALARY § DATE PAID
PERIOD ENDING GROSS SALARY § DATE PAID

4. PLEASE INDICATE IF SALARY HAS BEEN INCREASED OR ANY SPECIAL PAYMENT IN ANTICIPATION OF,
OR BECAUSE OF RETIREMENT (OTHER THAN AS LISTED ABOVE - example termination pay)

IFYES, EXPLAIN

PLEASE COMPLETE BOTH SIDES OF THIS FORM IN ITS ENTIRETY AND SIGN

The RS6221 Form

Release 2 Form

Dffice o the New York State Gomatroller Recelved Date Statement of Accrued

L{‘NYS L R S Payments and Leave Credits

Vaek
110 State Sireet, Altany, New York 12244-0001

ittt RS &2&,1
NYSLRS ID Social Security Number past & aigits] Retirement System (chock ona) ) O
! System (ERS)
UOO000O000  XxXX-XX-[ICC] e anres meemns semrns 0
In reply refer to:
Employee Name: I Date of Retirement:
Employer Name: Employer Location Code:

Employer Address: (Including Street, City, State and Zip Code)

YOU MAY UPLOAD THIS FORM IN THE RETIREMENT ONLINE EMPLOYER PORTAL ON THE “UPLOAD A MEMBER
DOCUMENT" PAGE OR MAIL THE FORM BACK TO THE ADDRESS ABOVE.

1. DAY THE MEMBER WAS LAST REPORTED TO THE RETIREMENT SYSTEM:

2. LAST DAY OF PAID SERVICE:

3. TOTAL NUMBER OF UNUSED SICK LEAVE DAYS (NOT HOURS) CREDITED AT RETIREMENT: .
Sick leave days in which a lump sum payment was made should not be included. Please enter “0" if none, enter
“unknown" if not known. Do not leave blank.

4. ENTER THE AMOUNTS PAID AND PERIODS COVERED BY THE FINAL FIVE SALARY PAYMENTS (EXCLUDING
ANY LUMP SUM PAYMENTS LISTED IN SECTION 5).

Period Ending Gross Salary Date Paid

w |w e o

$

5. IF SALARY HAS BEEN INCREASED OR THERE HAS BEEM ANY SPECIAL PAYMENT IN ANTICIPATION OF, OR
BECAUSE OF RETIREMENT (OTHER THAN AS LISTED ABOVE, FOR EXAMPLE, TERMINATION PAY) PLEASE
LIST BELOW:

RS 6221 (Rev_ 05/18) IMPORTANT = You must complete other side




itting the RS6221 in Retirement Online

individual with the Personnel security role will receive an
munication telling them that an RS6221 needs to be
submitted. After downloading and completing the form, they will
in to Retirement Online

account homepage, click “Upload a Member Document”

Retirement Online \_/

™, T snsa P s Sageod
‘ . Liate Cormgitr ollar

Youse s n as George W0 Toga et
Welcome, George! gnes .
"o ._ . o = - - - L ]
My Profile Information @ Iwant to...
Name: George Kemp Manage Contact List Manage Security Access
Make a Request View My Events

Account Email: Sl caee Update
Remember to periodically review and update your Change My Password Manage My

Account Email, as it will be used to provide important Secycity Profile
notifications regarding changes or updates to your See NYSLRS News Upload a Member
Retiremaent Online Employer account. Dariniant

Please click the Manage Contact List' link and select
an Employer to view your business-related mailing
address, email address and telephone information.




itting the RS6221 in Retirement Online

se your computer for the completed RS6221 document
ust be a PDF)

nter the member details

Retirement On!ime\)

"'\‘. . Thomas P, DnMapoli

ent Type S

Select

NYSLRS ID Employee
Employee NYSLRSID

Member Decument -
Type

© New York Tiate Ofg e of Ihe S2ate COmOucled




enefits of Submitting the RS6221 in
Retirement Online

orm gets to NYSLRS as quickly as possible — allowing us to
e quickly calculate the benefits owed to your employee and
close out their retirement

lectronic version of the form is delivered immediately to the
er processing your employee’s retirement, again increasing
d with which we are able to close out the retirement

d way to practice using Retirement Online for something
dy have to do prior to the full Release 2 coming next



- ANY QUESTIONS?




Don’t Forget!

ronze Certification Target: September 30, 2018
Silver Certification Target: December 2018

e For any questions regarding the blue/green employer
access forms (or if you need a new one):

Please contact the Employer Access team at
NYSLRS Employer Access@osc.ny.gov

ou can also stop in at our table today

help with signing in, establishing security roles, or
er inquiries:

Please contact the Retirement Online Employer Help
)esk at RetirementHelpDesk@osc.ny.gov

Or by phone at (844) 619-9614



mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov
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