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Refresh, Retrain, 
and Practice

Go-Live

Release 2 Timeline

• Re-take Enrollment/Notification Training

• Sign into the Retirement Online Training 

environment and practice enrolling 

members

• Attend a webinar or training support 

session

• We will send Email invitations for Ask 

Me Anything sessions

• Member Enrollment Practice session 

sign up available at the following link: 

https://osc.state.ny.us/retire/retirement

_online/events.php

• Sign into the Production 

Retirement Online environment

• Enroll optional members using 

the “Enroll a Member” function

• View detailed information on 

your employees

February 4 – Mid-May Mid May 

https://osc.state.ny.us/retire/retirement_online/events.php


Retirement Online Updates: Certification

 

 

 
 

 

 

Total State Employers 388 Total State Employers 388 
State Employer NOT Bronze Certified 60/335 (18%) State Employers NOT Silver Certified 73/335 (22%) 
BSC Employers NOT Bronze Certified 0/53 (0%) BSC Employers NOT Silver Certified 0/53 (0%) 
Total State Employers NOT Bronze 

Certified 
60/388 (16%) Total State Employers NOT Silver 

Certified 
73/388 (19%) 



• Key Dates:
• Bronze Certification Due: September 30, 2018 (Overdue)

• Check your employer’s Bronze Status: 
https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/br
onze-certified-employers.pdf

• Silver Certification Due: January 9, 2018 (Overdue)

• Check your employer’s Silver Status: 
https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/sil
ver-certified-employers.pdf

• System Upgrade & Retirement Online Release 2: May 2019

Retirement Online Updates: Certification

If your employer is missing either Bronze or Silver 

Certification, contact our Retirement Online Employer Help 

Desk for next steps.

https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/bronze-certified-employers.pdf
https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/silver-certified-employers.pdf


• For any questions regarding the blue/green employer 
access forms (or if you need a new one):

• Please contact the Employer Access team at 
NYSLRS_Employer_Access@osc.ny.gov 

• You can also stop in at our table today

• For help with signing in, establishing security roles, or 
other inquiries:

• Please contact the Retirement Online Employer Help 
Desk at RetirementHelpDesk@osc.ny.gov

• Or by phone at (844) 619-9614

If You Need Forms or Help with Bronze/Silver 
Certification

mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov


KEY DATES & ACTIVITIES



• Retirement Online will be taken down for upgrade starting on 
April 19, 2019

• Due to the way State Payroll files will be processed and return 
information automatically loaded into PayServ in the future, you 
may need to change the way you work and the data you input 
into PayServ around the Go-Live date

• Cessation Dates

• Loan and Service Credit Purchase Start/Stop/Modifications

• Member Enrollments

Dates & Activity Cutoffs



Activity Details

Cessation Date Updates Make all Cessation Date updates in PayServ received via existing letter 
process. On Release 2 goes live, Payroll Security holders will receive 
notifications for cessation dates, but they will automatically be loaded 
into PayServ. Payroll Security holders can also view contribution rates on 
the Member Contribution Rates page.

Mandatory Member 
Enrollments

Submit applications for all members hired in PayServ prior to April 17th, 
2019 (NOTE: this is the date the member is entered into PayServ and 
NOT their employment or membership date). Any mandatory member 
hired in PayServ after this date will be automatically enrolled and their 
information loaded into PayServ. Payroll Security holders will be able to 
see New Hire information in Retirement Online on the New Hire 
Summary page. IMPORTANT: Continue reporting Optional Registrations 
through the current manual process until Release 2 Go-Live.

Key Activities & Start/Stop Dates



Activity Details

Loan & Service Credit 
Purchase (SCP) Stop 
Deduction

Complete all Stop Deductions received through the existing process 
effective May 30th or earlier. Stop deductions with an effective date of 
June 1st or later will automatically be loaded into PayServ in the State 
Payroll return file and will not require action on the part of the 
employer. Payroll security holders can view Start/Stop/Modify deduction 
changes on the Loans/SCP Deduction change page.

Loan & Service Credit 
Purchase (SCP)
Start/Modify Deduction

Complete all Start/Modify Deductions in PayServ received through 
existing process. After Go-Live in May, all new Start/Modify deductions 
will be automatically loaded into PayServ through the State Payroll 
return file. Payroll security holders can view Start/Stop/Modify 
deduction changes on the Loans/SCP Deduction Change page.

Key Activities & Start/Stop Dates



• State Payroll files will be processed on a lag. To make sure that you have 
necessary reporting information by a desired check date, follow the calendar 
below (example given is May 2019):

Job Transactions in PayServ

Mon. 05/13 Tue. 05/14 Wed. 05/15 Thu. 05/16 Fri. 05/17

Online Transaction Cutoff Date 
for PP3 – Check date of 5/29: 
Enter all Job Transactions into 
PayServ by 6PM if needed in 
PayServ by Fri. 05/17. Payroll 
sends to NYSLRS EOD.

NYSLRS 
Processes Job 
Transactions

5/15 Paycheck*

NYSLRS 
Processes Job 
Transactions

NYSLRS sends post processing 
file for Retirement, Enrollment, 
and Deductions for PP3 Check 
Date 5/29. Automatically 
loaded into PayServ.

Mon. 05/20 Tue. 05/21 Wed. 05/22 Thu. 05/23 Fri. 05/24

Online Transaction Cutoff Date 
for PP4 – Check date of 6/6: 
Enter all Job Transactions into 
PayServ by 6PM if needed in 
PayServ by Fri. 05/24. Payroll 
sends to NYSLRS EOD.

NYSLRS 
Processes Job 
Transactions

NYSLRS 
Processes Job 
Transactions

5/23 Paycheck*

NYSLRS sends post processing 
file for Retirement, Enrollment, 
and Deductions for PP4 Check 
Date 6/6. Automatically loaded 
into PayServ.

Mon. 05/27 Tue. 05/28 Wed. 05/29 Thu. 05/30 Fri. 05/31

5/29 Paycheck*

*Days, Earnings, and Contribution information viewable in Retirement Online on Thurs.



WHAT WILL BE 
VIEWABLE AFTER GO-
LIVE?

View the notifications, pages, and information available to each State Employer 

Security Role on the Retirement Online Learn More and Get Ready page at the 

following link: 
https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/state-roles.pdf

https://osc.state.ny.us/retire/retirement_online/word_and_pdf_documents/state-roles.pdf


Employer Reporting Dashboard



Report Summary



New Hire Summary



Improper Withholdings



Member Contribution Rates



Loan/SCP Deduction Notifications



Employee Report History Search



Employee Report History



Employee Days, Earnings & Contributions



• Bronze Certification Target: September 30, 2018 
(Overdue)

• Silver Certification Target: January 9, 2019 (Overdue)

• For any questions regarding the blue/green employer 
access forms (or if you need a new one):

• Please contact the Employer Access team at 
NYSLRS_Employer_Access@osc.ny.gov 

• You can also stop in at our table today

• For help with signing in, certification, or Refresh & 
Practice activities:

• Please contact the Retirement Online Employer Help 
Desk at RetirementHelpDesk@osc.ny.gov

• Or by phone at (844) 619-9614

Don’t Forget!

mailto:NYSLRS_Employer_Access@osc.ny.gov
mailto:RetirementHelpDesk@osc.ny.gov

